IBM Digital
Health Pass
A solution to help your organization
verify COVID-19 information

Since the beginning of the pandemic, businesses have been wrestling
with the best way to bring employees, travelers, students and fans back
to their physical locations. Complicating matters are government and
business policies around vaccination and testing. Today in some cases,
identifying who’s had a vaccination or COVID-19 test is the way to
resume normal activities, reopen facilities and remain open.
For your organization and your stakeholders, IBM® Digital Health Pass
can help. It is efficient, secured, voluntary and respectful of privacy.
This tool can help you get back to business while you prioritize the
health and safety of employees, customers and visitors.

What is IBM Digital Health Pass?
Digital Health Pass is a technology-based solution that offers
organizations an efficient way to verify COVID-19 vaccination
and test status for employees and customers, so they can visit
your offices, stores, stadiums, airplanes, universities, government
buildings and other locations. In addition to verification of
vaccinations and tests, this end-to-end solution provides a
streamlined and easy way for individuals to obtain a digital health
credential (as a QR code) and share it with your organization.

The IBM Digital Health Pass helps you balance the challenges of
meeting compliance and safety protocols, plus issues related to enduser privacy and trust. This solution can help you:
→ Provide individuals access to vaccinations and COVID-19 test results
through data network collaborators
→ Verify COVID-19 health credentials, such as IBM Digital Health
Pass, Good Health Pass, SMART® Health Card and EU Digital COVID
Certificate
→ Provide a convenient way for individuals to securely share their
vaccination or COVID-19 test status via a smartphone or printable
QR codes
→ Support compliance with easy reporting and integration
→ Access COVID-19 testing partners for your employees and customers
→ Reduce your staff’s burden related to manually verifying vaccination
cards and COVID-19 test results

Why IBM Digital Health Pass?

Trust and transparency
An individual can manage their
COVID-19 health credentials
(for a vaccination or test) using
an encrypted digital wallet or
as a printed QR code.

Privacy and security
Individuals control what they
share, with whom and for what
purpose, while their data can
remain private and securely
stored on their phone. The
technology minimizes the need
for you to collect or store personal
data and helps you meet HIPAA,
GDPR and CCPA regulations.

Interoperable
The IBM Digital Health Pass
supports existing data and
interoperability standards. It
aligns with emerging industry
standards for COVID-19 digital
health credentials.

Custom policies
Organizations can set up
industry- or location-specific
policies for COVID-19
vaccination or test status.

Flexible
Individuals can hold IBM
Digital Health Pass, SMART®
Health Card, EU Digital COVID
Certificate and Good Health
Pass credentials in the IBM
Digital Health Pass Wallet.

Forward-focused
The technology establishes
infrastructure for the next
generation of health records,
that can benefit individuals and
organizations in even more ways.

Agile
We’ve designed it to help address
multiple use-cases and to be
integrated into current digital
processes, such as your badge
and meeting space management
systems, travel apps and stadium
systems.

How does IBM Digital Health Pass work?

1. Business sets policies and communicates
to individuals.
First, the business determines its criteria for entry
to its location(s). Criteria could include COVID-19
vaccination status or test results.

3. Individual shares their COVID-19
health status with your organization.
Individual shares their QR code using either the
Digital Health Pass mobile wallet, web application
or printed version.

* Organizations that issue and verify the health status need
to be registered with the IBM Digital Health Pass platform.

2. Individual gets a QR code for their vaccination
or COVID-19 test.
You provide instructions about how an individual
can get a QR code—the vaccination or COVID-19 test
“credential”—and how they can add it to their IBM
Digital Health Pass Wallet. *

Visit our IBM Digital Health Pass website to see how
it works. Or schedule time with us to talk about how
IBM Digital Health Pass can help you fully open and
remain open.
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IBM Watson Health is a data, analytics, and technology partner for the
health industry. Supported by the innovation of IBM and intelligence of
Watson, we are committed to helping build smarter health ecosystems.
Through the combination of our deep industry expertise in health,
data and analytics, actionable insights, and reputation for security and
trust, Watson Health is working together with its clients and partners
to help them achieve simpler processes, better care insights, faster
breakthroughs, and improved experiences for people around the world.
Learn more at ibm.com/watson-health.
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