Payment Integrity
Enterprise
A comprehensive suite of
solutions to help government
health and human services
agencies achieve proactive
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Data, insights and solutions to help you manage
payment integrity operations more effectively
Every day, millions of healthcare dollars are lost to fraud,
waste and billing errors.1
To help you get the most from your efforts to fight fraud
and program abuse, IBM® Watson Health™ offers a
comprehensive suite of payment integrity solutions. The
Payment Integrity Enterprise suite is designed to provide
analysts, investigators, managers, policymakers and
other stakeholders with insights that help health and
human services agencies address fraud, waste, abuse,
overpayment and recovery challenges.
And through our continued innovation in program integrity,
we’re working to focus the power of Watson™ cognitive
computing on many of your key concerns, such as auditing
claims directly against your state and federal policy, fraud,
waste and abuse (FWA) opportunity prioritization and ROI
maximization.
The bottom-line objective of our Payment Integrity
Enterprise portfolio is to help ensure your organization is
making the correct payment for the correct member for the
correct service to the correct provider.
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Why choose us?
As Truven Health Analytics®,
acquired by IBM in 2016 and now
part of the Watson Health business,
we have:
– Helped hundreds of 		
government and private-		
sector clients detect FWA, 		
while managing healthcare 		
quality
– 40+ years of cross-industry and
healthcare data management
experience
– Built more than 300 		
analytic databases from data
files supplied by more than 400
different sources using marketleading decision support 		
software
– Helped our Medicaid, state and
federal agency, and privatesector clients save substantially
using our solutions and services
– Worked with virtually every
healthcare-related federal 		
agency and over half of the state
Medicaid agencies
– Been ranked by IDC 		
MarketScape as a leader in 		
payer fraud, waste and abuse
solutions2

A powerful and versatile collection of solutions
We offer some of the industry’s most comprehensive sets of analytics, tools
and services to help you reduce fraud and abuse during each stage of the
process—from identification prevention to recovery.

Identify verification
and enrollment

Identity verification and enrollment
Identity intelligence to help you evaluate risk and augment decision making
– Beneficiary verification and enrollment
– Provider verification and enrollment
– Risk scoring and surveillance

Investigative
support

Investigative support
Assistance for conducting efficient and robust case investigations, including
case development and stakeholder communication
– Investigative research

– Self-audits

– Investigative case management

– Watch lists

– Analytic and investigative support services

– Lock-ins

– Site visits

– Recovery processing

– Education

– Contract negotiations

– Demand letters

Pre- and postpayment analytics

Pre- and post-pay analytics
An expanding collection of results-driven fraud detection methods and
robust predictive analytics to help you identify emerging and hard-to-find
schemes
– FWA algorithms, rules and predictive – Powerful data mining and 		
models
business intelligence reporting
– Use of non-traditional data sources
– Embedded clinical intelligence
and types to supplement risk analysis
– Advanced data visualization
– Cross-claim analyses
and insights
– Advanced data matching and
harmonization
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Audit and
recovery

Audit and recovery
Helping you monitor that the right benefits are being delivered to the right
people and identifying fraudulent activity early
– Contract audit and benchmark reporting
– Policy and business process reviews
– Managed care organization program integrity best practices
– Medical record review services

Client successes: Millions avoided, identified and recovered
Below are just a few examples of the overpayments our payment integrity
solutions have helped our clients uncover. How vulnerable is your program
to these types of fraud?
Fraud type

Reported results

Managed Care Overpayments

Over $19 million recovered in one fiscal year

Pharmacy

Recovered $1.8 million in pharmacy claims

Medically unnecessary
overpayments and overutilization

Recovered over $9 million

Provider overpayments

Identified $1 million in over payments

Inappropriately billed
admissions

Recovered $1.6 million in overpayments

Improper billing

Recovered $1.7 million in improper provider billing

Get connected
The Payment Integrity Enterprise suite of solutions is just one part of the
Watson Health offering portfolio for government health and human services.
We can also help agencies address social and care program engagement
and management, risk identification, data warehousing and integration
and more.

To learn more, send an email to govsta@us.ibm.com
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IBM Watson Health aspires to improve lives and give
hope by delivering innovation, through data and cognitive
insights, to address the world’s most pressing health
challenges. The organization aims to provide customers
with the technology and expertise they need to power
thriving organizations, support vibrant communities, and
solve health challenges for people everywhere.
For more information on IBM Watson Health, visit:
ibm.com/watsonhealth
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Footnotes
1 “A breathtaking campaign of thievery,” by Kevin Williamson, Sept. 11, 2016, National
Review, accessed at www.nationalreview.com/article/439919/medicaid-fraudsstaggering-cost-140-billion
2 IDC MarketScape: U.S. Healthcare Payer Fraud, Waste, and Abuse Solutions 2014
Vendor Analysis, http://truvenhealth.com/Portals/0/assets/press_releases/IDC%20
MarketScape%2005212014.pdf

The information in this document is
provided “as is” without any warranty,
express or implied, including without any
warranties of merchantability, fitness for
a particular purpose and any warranty
or condition of non-infringement. IBM
products are warranted according to the
terms and conditions of the agreements
under which they are provided.

The client is responsible for ensuring
compliance with all applicable laws and
regulations applicable to it.
IBM does not provide legal advice or
represent or warrant that its services or
products will ensure that the client is in
compliance with any law or regulation.
The performance data and client
examples cited are presented for
illustrative purposes only. Actual
performance results may vary depending
on the specific configurations and
operating conditions. It is the user’s
responsibility to evaluate and verify
the operation of any other products
or programs with IBM product and
programs.
Statement of Good Security Practices:
IT system security involves protecting
systems and information through
prevention, detection and response to
improper access from within and outside
your enterprise. Improper access can
result in information being altered,
destroyed, misappropriated or misused
or can result in damage to or misuse of
your systems, including for use in attacks
on others. No IT system or product
should be considered completely
secure and no single product, service
or security measure can be completely
effective in preventing improper use
or access. IBM systems, products and
services are designed to be part of a
lawful, comprehensive security approach,
which will necessarily involve additional
operational procedures, and may require
other systems, products or services to
be most effective. IBM does not warrant
that any systems, product or services
are immune from, or will make your
enterprise immune from, the malicious or
illegal conduct of any party.
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