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2020 to 2025: 
Calling for a ‘Different’ Type of Digital-First 
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Strategic Investments & Growth Priorities 
for 2025 



The Road Toward Connected Banking
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Which of the following do you believe will have the most impact on your 
business over the next 5 years?

Cloud is Considered to Have the Greatest Impact over the 
next 5 years 

2019 N = 3600
Source: IDC  2019 Industry IT & Communications Survey, June 2019
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Hybrid and Multicloud Approaches Are the Norm

Note: n = 115 for APEJ FSIs
Source: IDC’s CloudPulse Survey, 2019
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Finance Sectors Leads in Hybrid Cloud Adoption

n = 1,257
Source: Industry CloudPath 2Q19, May 2019, IDC 
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Finance Sector in Hybrid-Multi Cloud Adoption
Private Cloud a strong focus for on- and off-premises solutions

Note: n = 115 for APEJ FSIs 
Source: IDC’s CloudPulse Survey, 2019
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• Enterprises in Taiwan are more prone towards building traditional DC infrastructure and 
Private cloud on premises. 

• The appetite of building private cloud on prem is one of the strongest ones in the region

Forming Hybrid Cloud Architecture



Large Amount of Data and Application Movement in 
Cloud Environments

Percent of Public Applications Expected to Repatriate Current and over the Next Two Years (Average)

Source: IDC’s CloudPulse Q119, June 2019, n=2211

Top Repatriation Drivers

85%

Types of Applications Repatriated (Multiple 
Select)

Lift and Shift 56%

Into Production from Test 44%

Refactor & Shift 32%

Moved from SaaS 13%

Top Repatriation Applications



Workload Drives Platform Decisions
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Moving to public Cloud
§ Salesforce Automation
§ Professional service 

automation
§ Mobile banking

Moving to private Cloud
§ Contact center application
§ Core banking
§ Risk/Compliance, Enterprise 

asset management, loan 
origination
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Banking : IT Investment Priorities

Agility elasticity

Continuous AvailabilitySecure
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The Most Important Criteria for Cloud Environment 

n = 1,940
Source: Industry CloudPath 2Q19, May 2019, IDC 
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• Performance, which is ultimately measured by latency and availability, will 
change based on compute and memory resources storage design & IOPS, 
speed of network, and local I/O requirements for edge workloads. 

• AI/Cognitive capabilities are becoming more  important for driving 
efficiency, particularly for analytic workloads. Backups/DR capabilities are 
common across all cloud environments
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n = 1,940
Source: Industry CloudPath 2Q19, May 2019, IDC 

Percentage of Respondents (%)

Expected Benefit



Speed and Agility to Respond to Business 
Opportunity

15

Centralize IT 
infrastructure in 

datacenter for high 
efficiency

Centralize

Virtualize the server, 
storage and network 

in the stack to 
empower usages

Virtualize

Automate the 
infrastructure and 

application to 
enhance the agile 

capability

Automate

Develop the 
“Always On” 

infrastructure and 
application via 
hybrid/multiple 

clouds

Cloudified

Service/ Software 
define environment 
becomes the New 

Normal

Service-Defined

Cloud with high interoperability

Easy Management

Operating Cost Saving

Agile Operating Processes

X as a Service
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Contact Information

Helen Chiang
hchiang@idc.com

+886-2-8758-0828
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