IBM United States Software Announcement
218-007, dated July 31, 2018

IBM Cloud Application Business Insights features
modern user interface and drag-and-drop
customizable dashboard for effective data
visualization and exploration
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At a glance
IBM Cloud
that:
•

•

•

•

TM

Application Business Insights is an on-premises dashboard designer tool

Enables users to build custom dashboards quickly with an interactive, modern
user interface (UI). Its drag-and-drop, easy-to-use features provide effective
data visualization and analysis capabilities.
Empowers users with end-to-end visibility into the operational performance
of their business application, by gathering actionable intelligence through
(R)
consolidation of multiple data sources, including IBM and third-party products.
Helps accelerate response and drastically lower mean time to repair (MTTR)
on performance degradation of any business application, through advanced UI
capabilities, such as data filters, correlations, and drill downs.
Provides the capability to export custom dashboards and share as a PDF.

Overview
Cloud Application Business Insights promotes data democratization by offering
a solution to business users and small and medium-sized enterprises that provides
access to an advanced, effective data visualization and exploration tool that
functions beyond basic reporting.
As a powerful dashboard designer tool, Cloud Application Business Insights provides
users with the freedom to visualize and navigate data from different data sources,
including IBM and third-party products, through an interactive drag-and-drop
interface that is designed to be easy to use. It empowers users to build their own
custom dashboards with default or custom layouts and data content. Through
streamlined UI functionality that does not require programming knowledge, your
organization can quickly explore and analyze line-of-business data and ensure
optimized operations.
The dashboard designer is bundled with an extensive library of standard and
advanced charts to enable users to build effective visualizations that highlight
the valuable, crucial data your teams require. It supports rich data interactivity
through UI features, such as correlation, drill down, interactive legends, and zoom
capabilities. When users create a custom dashboard, the tool provides preview
options to try out each widget (chart plus the data source) or dashboard in action.
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Any customized dashboard created with Cloud Application Business Insights features
the capability to save the defined widgets, for reuse across multiple dashboards.
The created dashboards can be saved, categorized, and published into user-defined
menus, and then used for deployment in the production environment. The tool
supports role based Access, as well as globalization for wider distribution across
geographies.
The current dynamic enterprise environment with its ever-changing challenges
makes Cloud Application Business Insights a key necessity for your organization. It
is designed to help eliminate the time, cost, and complexity of building consolidated
dashboards, enabling users to easily retrieve and analyze key metrics from multiple
data sources on a custom view.

Key prerequisites
Red Hat Enterprise Linux , V7, or later
(R)

Planned availability date
August 15, 2018

Description
Cloud Application Business Insights is a dashboard designer tool that helps empower
users to quickly build interactive and modern dashboards as per their requirements.
It provides users with the capability to create custom dashboards in three steps
through a drag-and-drop interface. Within this 3-step process, users can quickly:
•
•

Access default layout or create a new layout for the custom dashboard, as per
need of the use case.
Select charts for use in the selected layout, and create data definitions to bind
the chart with any data source.
–

An extensive charts library is bundled with the product including both standard
and advanced charts.
– Specific data definitions or generic ones can be saved and reused across
multiple dashboards. Data can be extracted through a built-in APM connector
which provides access through drop-down menus to metrics groups and
metrics of any component in a business application.
– For any other IBM or third-party products, JDBC or REST API is supported for
extracting required metrics.
• Preview dashboards with capability to iterate or modify layout and content. It can
then be published to a menu for categorizing all the dashboards, or published to
production.
When building custom dashboards, users can make use of advanced features to
enhance its usability and value.
•

Filters
–

•

When designing a custom dashboard, it could involve the retrieval of a large
volume of data. Filters help the user to narrow down the scope of rendered
data and to focus on key aspects of any analysis. Filters can be defined as per
user requirement; for example, time period, region, and so on.
Correlation

–

Dashboards are made up of widgets, which are charts associated with data
definitions.
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–

–

•

These widgets can be correlated through a drag-and-drop interface to support
a master-listener behavior. A widget is defined as a master that can control the
data rendered on one or more listener widgets.
A master widget can provide a list of business critical applications, and the
configured listener widgets can provide key metrics for each of the listed
applications, based on user clicks.

Drill down
–

Correlation provides in-context data rendering on one or more widgets on the
same dashboard. In some use cases, there is a requirement to navigate to a
different page to drill down further into available details.
– Cloud Application Business Insights supports this capability through a dragand-drop interface to define a drill down link between a dashboard and an
associated drill down page.
• Personalization
–

Users can personalize the dashboard as per their own preference:
-- Change of Chart Type. On any created dashboard, the tool provides run-time
capability to enable a user to select a particular type of chart to be rendered
from given chart family.
For example, a user can select a pie-chart to be displayed instead of a
donut, a stacked column instead of stacked bar, and so on.
In addition to charts that are available through a particular chart family,
another capability enables the charts to convert to a tabular format. This
capability is supported for all chart types.

Program number
Program number

VRM

Program name

5725-U05

1.1

IBM Cloud Application
Business Insights Base

5725-V20

1.1

IBM Cloud Application
Business Insights
Advanced

Offering Information
Product information is available on the IBM Offering Information website.
More information is also available on the Passport Advantage
(R)
Advantage Express website.

(R)

and Passport

Publications
IBM Cloud Application Business Insights publications are available in IBM Knowledge
Center.

Services
Software Services
IBM Software Services has the breadth, depth, and reach to manage your services
needs. You can leverage the deep technical skills of our lab-based, software services
team and the business consulting, project management, and infrastructure expertise
of our IBM Global Services team. Also, we extend our IBM Software Services reach
through IBM Business Partners to provide an extensive portfolio of capabilities.
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Together, we provide the global reach, intellectual capital, industry insight, and
technology leadership to support a wide range of critical business needs.
To learn more about IBM Software Services, contact your Lab Services Sales or
Delivery Leader.

Technical information
Specified operating environment
Hardware requirements
8 GB RAM, (16 GB recommended), 200 GB hard disk drive, 2.4 GHz processor
Software requirements
Supported browsers:
•

IE 11

•

FF ESR 52

•

Chrome 59

IBM Electronic Support
The IBM Support Portal is your gateway to technical support. This includes IBM
Electronic Support tools and resources, for software and hardware, to help save
time and simplify support. The Electronic Support tools can help you find answers to
questions, download fixes, troubleshoot, automate data collection, submit and track
problems through the Service Request online tool, and build skills. All these tools
are made available through your IBM support agreement. Read about the Electronic
Support portfolio of tools on the IBM Electronic Support website.
You can also access the IBM Support Portal page and the online Service requests
and PMRs tool for more support.
Planning information
Packaging
This offering is delivered through the internet. There is no physical media.
This program, when downloaded from a website, contains the applicable IBM license
agreement and License Information, if appropriate, which will be presented for
acceptance at the time of installation of the program. For future reference, the
license and License Information will be stored in a directory such as LICENSE.TXT.

Ordering information
For ordering information, consult your IBM representative or IBM Business Partner,
or go to the Passport Advantage website.
This product is only available through Passport Advantage. It is not available as
shrinkwrap.
These products may only be sold directly by IBM or by IBM Business Partners for
Channel Value Rewards.
More information can be found on the IBM Channel Value Rewards website.
To locate IBM Business Partners for Channel Value Rewards in your geography for a
specific Channel Value Rewards portfolio, go to the Find a Business Partner page.
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Product group: Availability and Performance products
Product identifier description:
•

5725-U05 -IBM Cloud Application Business Insights Base

•

5725-V20 -IBM Cloud Application Business Insights Advanced

Product category: Application Manager
Passport Advantage
IBM Cloud Application Business Insights Base (5725-U05)
Part description

Part number

IBM Cloud Application Business Insights
Base Authorized User License + SW
Subscription & Support 12 Months

D1VELLL

IBM Cloud Application Business Insights
Base Authorized User SW Subscription &
Support Reinstatement 12 Months

D1VEMLL

IBM Cloud Application Business Insights
Base Authorized User Monthly License

D1VEYLL

IBM Cloud Application Business Insights
Base Authorized User Annual SW
Subscription & Support Renewal 12
Months

E0NXWLL

IBM Cloud Application Business Insights Advanced (5725-V20)
Part description

Part number

IBM Cloud Application Business Insights
Advanced Authorized User Monthly License

D1VEULL

IBM Cloud Application Business Insights
Advanced Authorized User License + SW
Subscription & Support 12 Months

D1VF1LL

IBM Cloud Application Business
Insights Advanced Authorized User SW
Subscription & Support Reinstatement 12
Months

D1VF2LL

IBM Cloud Application Business Insights
Advanced Authorized User Annual SW
Subscription & Support Renewal 12
Months

E0NXZLL

Charge metric
Program name

Part number or PID
number

Charge metric

IBM Cloud Application
Business Insights Base

5725-U05

Authorized User

IBM Cloud Application
Business Insights
Advanced

5725-V20

Authorized User

Terms and conditions
The information provided in this announcement letter is for reference and
convenience purposes only. The terms and conditions that govern any transaction
with IBM are contained in the applicable contract documents such as the IBM
International Program License Agreement, IBM International Passport Advantage
Agreement, and the IBM Agreement for Acquisition of Software Maintenance.
This product is only available through Passport Advantage.
Licensing
IBM United States Software Announcement 218-007

IBM is a registered trademark of International Business Machines Corporation

5

IBM International Program License Agreement including the License Information
document and Proof of Entitlement (PoE) govern your use of the program. PoEs
are required for all authorized use. Part number products only, offered outside of
Passport Advantage, where applicable, are license only and do not include Software
Maintenance.
Software Maintenance
These programs are licensed under the IBM Program License Agreement (IPLA)
and the associated Agreement for Acquisition of Software Maintenance, which
provide for support with ongoing access to releases and versions of the program.
IBM includes one year of Software Subscription and Support (also referred to
as Software Maintenance) with the initial license acquisition of each program
acquired. The initial period of Software Subscription and Support (also referred to
as Software Maintenance) can be extended by the purchase of a renewal option, if
available. These programs have a one-time license charge for use of the program
and an annual renewable charge for the enhanced support that includes telephone
assistance (voice support for defects during normal business hours), as well as
access to updates, releases, and versions of the program as long as support is in
effect.
License Information number
Part description

License document number

IBM Cloud Application Business Insights
Base

L-SPLE-AYFFMT

IBM Cloud Application Business Insights
Advanced

L-SPLE-AYFGG3

See the License Information documents page on the IBM Software License
Agreement website for more information.
Limited warranty applies
Yes
Limited warranty
IBM warrants that when the program is used in the specified operating environment,
it will conform to its specifications. The warranty applies only to the unmodified
portion of the program. IBM does not warrant uninterrupted or error-free operation
of the program or that IBM will correct all program defects. You are responsible for
the results obtained from the use of the program.
IBM provides you with access to IBM databases containing information about known
program defects, defect corrections, restrictions, and bypasses at no additional
charge. For further information, see the IBM Software Support Handbook.
IBM will maintain this information for at least one year after the original licensee
acquires the program (warranty period).
Program technical support
Technical support of a program product version or release will be available for a
minimum of three years from the general availability date, as long as your Software
Subscription and Support (also referred to as Software Maintenance) is in effect.
This technical support allows you to obtain assistance (by telephone or electronic
means) from IBM for product-specific, task-oriented questions regarding the
installation and operation of the program product. Software Subscription and
Support (Software Maintenance) also provides you with access to updates
(modifications or fixes), releases, and versions of the program. You will be notified,
through an announcement letter, of discontinuance of support with 12 months'
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notice. If you require additional technical support from IBM, including an extension
of support beyond the discontinuance date, contact your IBM representative or IBM
Business Partner. This extension may be available for a fee.
For additional information about the IBM Software Support Lifecycle Policy, see the
IBM Software Support Lifecycle Policy website.
Money-back guarantee
If for any reason you are dissatisfied with the program and you are the original
licensee, you may obtain a refund of the amount you paid for it, if within 30 days of
your invoice date you return the program and its PoE to the party from whom you
obtained it. If you downloaded the program, you may contact the party from whom
you acquired it for instructions on how to obtain the refund.
For clarification, note that (1) for programs acquired under the IBM International
Passport Advantage offering, this term applies only to your first acquisition of the
program and (2) for programs acquired under any of IBM's On/Off Capacity on
Demand (On/Off CoD) software offerings, this term does not apply since these
offerings apply to programs already acquired and in use by you.
Volume orders (IVO)
No
Passport Advantage applies
Yes, information is available on the Passport Advantage and Passport Advantage
Express website.
Software Subscription and Support applies
Yes. Software Subscription and Support, also referred to as Software Maintenance,
is included with licenses purchased through Passport Advantage and Passport
Advantage Express. Product upgrades and Technical Support are provided by
the Software Subscription and Support offering as described in the Agreements.
Product upgrades provide the latest versions and releases to entitled software, and
Technical Support provides voice and electronic access to IBM support organizations,
worldwide.
IBM includes one year of Software Subscription and Support with each program
license acquired. The initial period of Software Subscription and Support can be
extended by the purchase of a renewal option, if available.
While your Software Subscription and Support is in effect, IBM provides you
assistance for your routine, short duration installation and usage (how-to) questions,
and code-related questions. IBM provides assistance by telephone and, if available,
electronic access, only to your information systems (IS) technical support personnel
during the normal business hours (published prime shift hours) of your IBM support
center. (This assistance is not available to your users.) IBM provides Severity 1
assistance 24 hours a day, 7 days a week. For additional details, see the IBM
Software Support Handbook. Software Subscription and Support does not include
assistance for the design and development of applications, your use of programs in
other than their specified operating environment, or failures caused by products for
which IBM is not responsible under the applicable agreements.
Unless specified otherwise in a written agreement with you, IBM does not provide
support for third-party products that were not provided by IBM. Ensure that when
contacting IBM for covered support, you follow problem determination and other
instructions that IBM provides, including in the IBM Software Support Handbook.
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For additional information about the International Passport Advantage Agreement
and the IBM International Passport Advantage Express Agreement, go to the
Passport Advantage and Passport Advantage Express website.
Variable charges apply
No
Educational allowance available
Not applicable.

Statement of good security practices
IT system security involves protecting systems and information through intrusion
prevention, detection, and response to improper access from within and outside
your enterprise. Improper access can result in information being altered, destroyed,
or misappropriated or can result in misuse of your systems to attack others. Without
a comprehensive approach to security, no IT system or product should be considered
completely secure and no single product or security measure can be completely
effective in preventing improper access. IBM systems and products are designed
to be part of a regulatory compliant, comprehensive security approach, which
will necessarily involve additional operational procedures, and may require other
systems, products, or services to be most effective.
Important: IBM does not warrant that any systems, products, or services are
immune from, or will make your enterprise immune from, the malicious or illegal
conduct of any party.

IBM Electronic Services
Electronic Service Agent and the IBM Electronic Support web portal are dedicated
to providing fast, exceptional support to organizations that have IBM Systems. The
IBM Electronic Service Agent tool is a no-additional-charge tool that proactively
monitors and reports hardware events, such as system errors, performance issues,
and inventory. The Electronic Service Agent tool can help you stay focused on your
company's strategic business initiatives, save time, and spend less effort managing
day-to-day IT maintenance issues. Servers enabled with this tool can be monitored
remotely around the clock by IBM Support, all at no additional cost to you.
TM

Now integrated into the base operating system of AIX V5.3, AIX V6.1, and AIX
V7.1, Electronic Service Agent is designed to automatically and electronically
report system failures and utilization issues to IBM, which can result in faster
problem resolution and increased availability. System configuration and inventory
information collected by the Electronic Service Agent tool also can be viewed on the
secure Electronic Support web portal, and used to improve problem determination
and resolution by you and the IBM support team. To access the tool main menu,
simply type smitty esa_main, and select Configure Electronic Service Agent. In
addition, ESA now includes a powerful web user interface, giving the administrator
easy access to status, tool settings, problem information, and filters. For more
information and documentation on how to configure and use Electronic Service
Agent, go to the IBM Electronic Support website.
(R)

The IBM Electronic Support portal is a single internet entry point that replaces the
multiple entry points traditionally used to access IBM internet services and support.
This portal enables you to gain easier access to IBM resources for assistance in
resolving technical problems. The My Systems and Premium Search functions make
it even easier for organizations that are Electronic Service Agent tool-enabled to
track system inventory and find pertinent fixes.
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Benefits
Increased uptime: The Electronic Service Agent tool is designed to enhance the
Warranty or Maintenance Agreement by providing faster hardware error reporting
and uploading system information to IBM Support. This can translate to less wasted
time monitoring the symptoms, diagnosing the error, and manually calling IBM
Support to open a problem record. Its 24 x 7 monitoring and reporting mean human
intervention is not required to report errors.
TM

Security: The Electronic Service Agent tool is designed to be secure in monitoring,
reporting, and storing the data at IBM. The Electronic Service Agent tool is designed
to securely transmit either through the internet (HTTPS or VPN) or modem to
provide organizations a single point of exit from their site. Communication is
one way. Activating Electronic Service Agent does not enable IBM to call into an
organization's system.
For additional information, go to the IBM Electronic Service Agent website.
More accurate reporting: Because system information and error logs are
automatically uploaded to the IBM Support Center in conjunction with the service
request, you are not required to find and send system information, decreasing the
risk of misreported or misdiagnosed errors. Once inside IBM, problem error data
is run through a data knowledge management system and knowledge articles are
appended to the problem record.
Customized support: Using the IBMid entered during activation, you can view
system and support information in the My Systems and Premium Search sections of
the IBM Electronic Support page.
My Systems provides valuable reports of installed hardware and software using
information collected from the systems by Electronic Service Agent. Reports are
available for any system associated with your IBMid. Premium Search combines the
function of search and the value of Electronic Service Agent information, providing
advanced search of the technical support knowledgebase. Using Premium Search
and the Electronic Service Agent information that has been collected from your
system, you are able to see search results that apply specifically to your systems.
For more information about how to utilize the power of IBM Electronic Services,
contact your IBM Systems Services representative, or go to the IBM Electronic
Support website.

Prices
Business Partner information
If you are an IBM Business Partner acquiring products from IBM, you may link to
Passport Advantage Online for resellers where you can obtain Business Partner
pricing information. An IBMid and password are required to access the IBM Passport
Advantage website.
Passport Advantage
For Passport Advantage information and charges, contact your IBM representative
or IBM Business Partner for Channel Value Rewards. Additional information is also
available on the Passport Advantage and Passport Advantage Express website.

Order now
To order, contact the IBM Digital Sales Center, your local IBM representative, or
your IBM Business Partner. To identify your local IBM representative or IBM Business
Partner, call 800-IBM-4YOU (426-4968). For more information, contact the IBM
Digital Sales Center.
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Phone: 800-IBM-CALL (426-2255)
Fax: 800-2IBM-FAX (242-6329)
For IBM representative: askibm@ca.ibm.com
For IBM Business Partner: pwcs@us.ibm.com
IBM Digital Sales Offices
1177 S Belt Line Rd
Coppell, TX 75019-4642, US
The IBM Digital Sales Center, our national direct marketing organization, can add
your name to the mailing list for catalogs of IBM products.
Note: Shipments will begin after the planned availability date.
IBM Channel Value Rewards
This product in this announcement is available to Business Partners who resell
through open distribution.
Additions to CVR will be communicated through standard product announcements.
To determine what IBM software is available under CVR, see the IBM Passport
Advantage Online for IBM Business Partners website.
For questions regarding CVR, see the IBM Channel Value Rewards website.
Trademarks
IBM Cloud and Electronic Service Agent are trademarks of IBM Corporation in the
United States, other countries, or both.
IBM, Passport Advantage, Express, PartnerWorld and AIX are registered trademarks
of IBM Corporation in the United States, other countries, or both.
Linux is a registered trademark of Linus Torvalds in the United States, other
countries, or both.
Other company, product, and service names may be trademarks or service marks of
others.
Terms of use
IBM products and services which are announced and available in your country
can be ordered under the applicable standard agreements, terms, conditions,
and prices in effect at the time. IBM reserves the right to modify or withdraw this
announcement at any time without notice. This announcement is provided for your
information only.Additional terms of use are located at
Terms of use
For the most current information regarding IBM products, consult your IBM
representative or reseller, or go to the IBM worldwide contacts page
IBM United States
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