
What are the 
business benefits 
of intelligent 
automation?
1500 executives across 
21 industries and 26 
countries weigh in on 
the advantages of 
AI-powered automation 

of those who are scaling intelligent automation 
(automation + AI) across the enterprise expect 
to outperform competition in revenue growth. 

Intelligent automation will optimize business process 
workflows. We will be able to generate higher revenues 
while controlling costs.” 

- Chief Operations Officer, Chemicals, Mexico.

Did you 
know that?

79%In the next 
three years 

 “

"Automation and the future of work.” Karen Butner, Tom Ivory, Marco Albertoni, Katie Sotheran. 
IBM Institute for Business Value, 2020.

Download the report  Visit ibm.com/automation

Learn more about how to gain a competitive 
edge in 3 years with intelligent automation. 

of organizations scaling intelligent 
automation indicate they will permit 
intelligent machines to make complex 
or mission-critical decisions within 
three years.

78%

the profitability and revenue growth 
compared to their peers.
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Automation achievers outshine their 
peers in profitability, revenue growth, 
and efficiency.
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https://www.ibm.com/downloads/cas/O17AWNV6
https://www.ibm.com/automation

