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1 IBM Institute for Business Value unpublished cloud
data, 2020

2 The Project Management Institute, an association for
professional project, program or portfolio managers,
refers to this way of working as the foundation for the
Project Economy. https://www.pmi.org/the-project-
economy

3 IBM Benchmarking Program, 2020
4 1BM Benchmarking Program, 2020

5 Aso-called “lean method” to improve work across
teams.A Kanban board visualizes elements of the
method. https://en.wikipedia.org/wiki/Kanban_
(development)
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