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On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage!™, a menu-driven database system.  The INTERNET address for GSA Advantage!™ is:  http://www.GSAAdvantage.gov.

Schedule Title – Multiple Award Schedule

Federal Supply Group – Office Management – Electronic Records Management Solutions
Contract Number:  47QSMA18D08QM
Updated May 20, 2020:  Modification A812 
Contract Period:  July 12, 2018 – July 11, 2023
Contractor: 

International Business Machines Corporation 


6710 Rockledge Drive
     Bethesda, MD 20817 1834
Business Size:
Large Business
In accordance with 13 C.F.R. 121.404, the Contractor is ineligible to participate in any RFQ that is set aside for small business where the subject contract’s awarded size status for the preponderance NAICS designated in the RFQ is “other than small”.

Telephone:
(301) 803-3983
FAX Number: (301) 803-2843
Web Site: https://www.ibm.com/industries/federal/contracts/gsa
E-mail: 
stauffer@us.ibm.com
Contract Administration: Sherry Stauffer
CUSTOMER INFORMATION:

1a.
  Awarded SINs – 518210ERM, OLM  

518210ERM Electronic Records Management Solutions provide a comprehensive capability to solve the complex challenges posed by the movement, manipulation, archiving, security, and management of electronic records. The vendor provides professional management and administrative support personnel with the necessary skills to perform effective record management services for both classified and/or unclassified records. The services are provided using either Government or vendor equipment and facilities or a combination of both. The objective of electronic records management services is to permit the access, maintenance, control, storage, disposition, and transfer of electronic records. Includes any ancillary supplies and/or services necessary to provide a total electronic records management solution.
1b.

Prices shown below are final prices approved by GSA .  

2.
Maximum Order:  $1,000,000.00

3.
Minimum Order:  $100.00
4.
Geographic Coverage (delivery Area):   For all Special Items, the geographic scope of this Contract is the 50 United States and the District of Columbia.  On a case-by-case basis IBM will perform Services to overseas US Government locations which are in support of national or mutual defense operations (including US Embassies), and to locations which support the national interest of the United States
5.
Point(s) of production (city, county, and state or foreign country):  Same as company address

6.
Discount from list prices or statement of net price:   Government net prices (discounts already deducted). 
7.
Quantity discounts:  None Offered
8.
Prompt payment terms:  Net 30 days   Note: Prompt Payment terms cannot be negotiated out of the contractual agreement in exchange for other considerations.
9a.
Notification that Government purchase cards are accepted up to the micro-purchase threshold:  Yes
9b.
Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold:  will accept credit card over the micro-purchase threshold, but no greater than $500,000 (subject to the individual user’s credit card limit).  



The Government credit card program provides that invoices for credit card orders are not necessary; therefore, IBM will present such invoices to the Government only upon request for an individual order.  

10.
Foreign items (list items by country of origin):  None 

11a.
Time of Delivery  (Contractor insert number of days):   Perform work on a task order/delivery order shall begin at a time mutually agreed to by IBM and the agency.  
11b.
Expedited Delivery.  The Contractor will insert the sentence “Items available for expedited delivery are noted in this price list.” under this heading.  The Contractor may use a symbol of its choosing to highlight items in its price list that have expedited delivery:  Contact IBM for urgent requests
11c.
Overnight and 2-day delivery.  The Contractor will indicate whether overnight and 2-day delivery are available.  Also, the Contractor will indicate that the schedule customer may contact the Contractor for rates for overnight and 2-day delivery:  Contact IBM for urgent requests 
11d.
Urgent Requirements.  The Contractor will note in its price list the “Urgent Requirements” clause of its contract and advise agencies that they can also contact the Contractor’s representative to effect a faster delivery:  Contact IBM for urgent requests
12.
F.O.B Points(s):  Destination
13a.
Ordering Address(es):  Same as address above 


6710 Rockledge Drive

Bethesda, MD 20817 1834
13b.
Ordering procedures:  For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).  

14.
Payment address(es):  
Payment should be remitted to one of the following addresses:

ACH Payments:

IBM Corporation

C/O PNC Bank Lockbox IBM# 643584

500 First Avenue 

Pittsburgh, PA 15219

Attn: Lockbox IBM# 643584 (877)762-0830

ABA: 043000096  ct#: 1017305745 

Mail:

IBM Corporation

Lockbox 643584

P.O. Box 643584

Pittsburgh, PA 15264-3584

15.
Warranty provision.  Contractor’s standard commercial warranty.

IBM warrants that it provides Services using commercially reasonable care and skill in accordance with the applicable Attachment or Transaction Document, including any completion criteria.  The warranty ends when the Service ends.  
THESE WARRANTIES REPLACE ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

Unless specified otherwise, materials and non-IBM Services are provided on an “AS IS” basis.

16.
Export Packing Charges (if applicable):  N/A
17.
Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level):   


IBM will accept credit card over the micro purchase threshold but no greater than $500,000 (subject to the individual user’s credit card limit).  


The Government credit card program provides that invoices for credit card orders are not necessary; therefore, IBM will present such invoices to the Government only upon request for an individual order
18. 
If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. contactor’s website or other location.)  The EIT standards can be found at:  www.Section508.gov/.
If applicable, Section 508 compliance information on supplies and services in this contract, are available by calling IBM's Federal Information Call Center at 1-800-333-6705. Government customers may also view IBM’s website and request a VPAT for a specific product:   http://www-03.ibm.com/able/product_accessibility/

IBM will indicate how applicable 508 requirements are met by either providing a VPAT or other supporting documentation per the agency standards as specified in the scope of work of the task order.  

19.
Data Universal Numbering System (DUNS) number:  835130485


IBM Taxpayer Identification (TIN) Number – 13-0871985


IBM CAGE Code Number for orders placed at 6710 Rockledge Dr., Bethesda, MD is 3BXY7

20.  
Notification regarding registration in System for Award Management (SAM) database:  Registered
21.
IBM’s End User License Terms (EULA) and  Terms of Service Documents are as follows and incorporated into the GSA Agreement:
· IBM’s Passport Advantage Terms -  https://www.ibm.com/downloads/cas/Q3Q5QQYB
· IBM Program License Agreement (IPLA)  Chapter 5 – Special item 132-33: Section 5.15) https://www.ibm.com/downloads/cas/D5REVN3N
· Professional Services Terms - https://www.ibm.com/downloads/cas/A0J3AEWP
Vendor Certification for SIN 519210ERM --- Electronic Records Management Solutions
For the purposes of the Vendor Certification , eleven (11) specific elements of Electronic Records Management (ERM) Services have been identified.These 11 elements are fully defined and the corresponding requirements are identified in the Universal Electronic Records Management Requirements attachment to the solicitation. These requirements have been established and are administered by the National Archives & Records Administration (NARA).

Vendors may provide any combination of the 11 elements of ERM Services; however, vendors must certify that they are capable of meeting all standards associated with the elements they propose by completing this certification.Vendors should include a completed copy of this certification in their published GSA catalog to illustrate their ERM capabilities.
[International Business Machines Corporation]

[6710 Rockledge Dr.

Bethesda, MD 20817]

Proposed Elements of Electronic Records Management Services:

[Select all that apply]

x☐Element 1 -Desktop Applications

x☐Element2 - Electronic Messages

x☐Element 3 - Social Media

x☐Element 4 - Cloud Services

x☐Element5 - Websites

x☐Element6 - Digital Media (Photo)

x☐Element7 - Digital Media (Audio)

x☐Element8 - Digital Media (Video)

x☐Element9 - Databases

x☐Element10 - Shared Drives

x☐Element11 - Engineering Drawings

International Business Machines Corporation  hereby certifies that we are capable of meeting all standards described in the MAS Solicitation and the Universal Electronic Records Management Requirements attachment for each of the sections of ERM Services we have proposed, as indicated above.  
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______________________________________________________________________

Offeror (To be signed only by authorized principal, with authority to bind the undersigned contractor)

_Sherry Stauffer______       _Contracts Specialist__             _March 30, 2018
Name (Printed)


Title
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