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1. “Leading Through Connections: Insights from the IBM Global
CEO Study.” IBM Institute for Business Value. May 2012. http://
www-935.ibm.com/services/us/en/c-suite/ceostudy2o12/

2. IBM Global Business Services client experience.

3. The value discipline is in part based upon a concept discussed in
the Disciple of Market Leaders by Michael Treacy and Fred
Wiersema in January, 1997. However, the concept has been
significantly extended and coupled to business-IT delivery in this
2013 report.

4. IBM Global Business Services client experience

5. Ibid.

6. Additionally, and as discussed in more detail later in this white

paper — each individual becomes truly responsible for managing

his own career and his own development, i.e., the model
ultimately promotes a “leader of one” model.

IBM Global Business Services client experience.

Ibid.
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o. Quote from internal client experience, IBM Global Business
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12. Quote from internal client experience, IBM Global Business
Services.
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