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Decision support
system/data
warehouse
contracts
Solutions for state government

Highlights
–– Support with managing your
DSS/DW contracts
–– Solutions focused on keeping
your DSS/DW at peak
performance and in sync with
new healthcare codes, methods,
benchmarks and clinical
performance standards
–– Extensive data quality
assessments conducted by
our professional DSS/DW
contractors
–– Vast experience in data
extraction, transformation and
warehouse loading
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There seems to be a growing trend among
Medicaid agencies to separate decision support
system/data warehouse (DSS/DW) contracts
from Medicaid Management Information Systems
(MMIS)/fiscal agent contracts. As of May 2009,
more than 50 percent of states had a stand-alone
DSS/DW contract.1

Why have a separate DSS/DW
contract?
There are potential benefits for agencies that
separately procure DSS/DW and MMIS services,
including:
Cost savings
When a fiscal agent or MMIS contractor uses
third-party software or subcontractors on your
behalf, the a potential price may be increased to
cover two additional costs — the cost of managing
the third-party contract, plus a small profit for
the prime contractor. Dealing directly with a DSS/
DW contractor such as Truven Health Analytics®,
now part of the IBM Watson Health™ business,
can help you avoid a potential price mark-up.

States with standalone DSS/DW contracts

AK

WA
MT
OR

ID
WY
NV

MN**

SD

WI

UT

AZ

CO

NM

NY
MI**

IA

NE

CA
HI

NH
VT

ND

IL**

KS
OK

TX

IN

KY

MO

TN
AR

PA**

OH**

MS AL

WV VA

ME
MA
RI
CT
NJ
DE
MD
DC*

NC
SC**
GA

LA

States with standalone DSS/DW
FL

States without standalone DSS/DW contracts

* DC’s decision support system contains managed-care data only.
** These states are self-administered; no fiscal agent contract
exists.

Quality
We believe the quality of your DSS/DW solution
may be enhanced when you hire an independent,
professional decision support contractor. That’s
because, in our opinion, decision support is
not a fiscal agent’s core business—transaction
processing is. On the other hand, a healthcare
decision support company should be focused
on keeping your DSS/DW at peak performance
and in sync with new healthcare codes, methods,
benchmarks, clinical performance standards and
the Centers for Medicare & Medicaid Services
(CMS) requirements. IBM® Watson Health™
systems are designed to do precisely that, with
fresh analytic content that is useful and relevant
to our customers.
Objectivity
Professional DSS/DW contractors conduct
extensive data quality assessments on source
data. During these audits, they can uncover
problems with key inputs such as the claim
payment edits. Because the claim system
is a major input source for a Medicaid data
warehouse, we believe a fiscal agent who also
performs the decision support function faces
a conflict of interest: A data-quality issue
within the DSS/DW can expose a flaw in the
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claim edits or procedures for which the fiscal
agent is responsible. That’s why, in our opinion,
independent data quality assessment is critical to
a high-performing DSS/DW.
Competition
Our experience has found that states that
conduct separate procurements receive, on
average, three to four DSS/DW bids from which
to choose. We think this is due to the relatively
large number of national firms competing in
the healthcare data warehousing and decision
support business. This competition pushes DSS/
DW providers to continually improve the quality of
their solutions.
Expertise
The professional decision support contractors
in Medicaid collect and integrate data from
multiple data systems. At Watson Health, we’ve
established sound working relationships with the
major Medicaid claims processors. In addition,
we have developed efficient, proven methods for
data extraction, transformation, and warehouse
loading and we understand how to integrate
data from many non-claim sources. Because
data warehousing is our core strength and key
contractual obligation, it is our top priority.
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About IBM Watson Health
IBM Watson Health aspires to improve lives and
give hope by delivering innovation, through data
and cognitive insights, to address the world’s
most pressing health challenges. The organization
aims to provide customers with the technology
and expertise they need to power thriving
organizations, support vibrant communities, and
solve health challenges for people everywhere.
For more information on IBM Watson Health,
visit: ibm.com/watsonhealth
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Footnote
1 MMIS Procurement Analysis Report, Colorado Department of Health Care Policy
and Financing, Prepared by: Public Knowledge, LLC Management Consultants,
4/18/2012, reference page 9, https://www.colorado.gov/pacific/sites/default/files/
MMIS%2Procurement%20Analysis%20Report%20April%2018%202012.pdf

The information in this document is
provided “as is” without any warranty,
express or implied, including without any
warranties of merchantability, fitness for
a particular purpose and any warranty
or condition of non-infringement. IBM
products are warranted according to the
terms and conditions of the agreements
under which they are provided.

The performance data and client
examples cited are presented for
illustrative purposes only. Actual
performance results may vary depending
on the specific configurations and
operating conditions. It is the user’s
responsibility to evaluate and verify
the operation of any other products
or programs with IBM product and
programs.
Statement of Good Security Practices:
IT system security involves protecting
systems and information through
prevention, detection and response to
improper access from within and outside
your enterprise. Improper access can
result in information being altered,
destroyed, misappropriated or misused
or can result in damage to or misuse of
your systems, including for use in attacks
on others. No IT system or product
should be considered completely
secure and no single product, service
or security measure can be completely
effective in preventing improper use
or access. IBM systems, products and
services are designed to be part of a
lawful, comprehensive security approach,
which will necessarily involve additional
operational procedures, and may require
other systems, products or services to
be most effective. IBM does not warrant
that any systems, product or services
are immune from, or will make your
enterprise immune from, the malicious or
illegal conduct of any party.
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