IBM redefines
Governance, Risk
and Compliance

Introduction
Today’s risk management professionals know that their work
has a direct impact on financial and operational performance.
To perform that work effectively, they need to be empowered
by solutions that not only automate and streamline risk
management processes, but also make advanced risk
analytics available to new audiences across the business.
IBM® Watson® Financial Services offers a comprehensive
portfolio of services and solutions designed to help you embed
best-practice governance, risk and compliance (GRC) into the
DNA of your business. To help financial institutions meet their
most challenging risk and compliance requirements, IBM
offers the market’s only cognitive-driven GRC portfolio –
IBM OpenPages with Watson. This platform provides core
services and functional components that span operational
risk, policy and compliance, financial controls management, IT
governance, and internal audit.
IBM OpenPages with Watson redefines GRC – with
next-generation IBM Watson AI and enhanced user experience
(UXD) empowering the lines of defense across the organization.
Including the award-winning IBM Watson Regulatory
Compliance – RegTech Awards 2018 winner for “Best AI
Solution for Regulatory Compliance” & “Best Regulatory Alert
Management Solution” – OpenPages with Watson delivers an
end-to-end regulatory change and obligation lifecycle
management solution informed by the regulatory expertise of
Promontory Financial Group.
In this eBook, we take a deeper dive into IBM OpenPages
GRC, providing real-world examples to show how OpenPages
solutions can transform your governance, risk and compliance
organization. Read on to learn how Hypovereinsbank and
Continental are leveraging IBM OpenPages to deliver
demonstrable business value.
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Member of UniCredit
About the company
HypoVereinsbank is a member of UniCredit, a major financial
services institution headquartered in Italy. One of the leading
players in the German banking market, HypoVereinsbank
employs more than 12,000 people across around 300
branches nationwide.

Business challenge
To reduce the risk of losses, improve processes and controls,
and protect its reputation with customers and regulators,
HypoVereinsbank set out to streamline its risk and control
assessment processes.

Transformation
By using IBM OpenPages software to enhance its risk and
control assessment workflows, HypoVereinsbank has been
able to automate reporting processes and simplify tracking for
over 3,000 internal controls.

“With OpenPages, our processes are
more efficient than our previous
workflows.”
– Armin Konetschny, Head of Process
Architecture and Control Management,
HypoVereinsbank, Member of UniCredit

Results
– Boosts efficiency through automating risk and control
self-assessment processes
– 33% reduction in personnel requirements thanks to better
use of existing resources
– New insight into risks and controls helps to identify gaps
and resolve glitches quickly

Page 3

IBM Governance, Risk and Compliance

About the company
Continental develops intelligent technologies for transporting
people and their goods. As a reliable partner, the international
automotive supplier, tire manufacturer, and industrial partner
provides sustainable, safe, comfortable, individual, and
affordable solutions. In 2016, the corporation generated sales
of €40.5 billion. Continental currently employs more than
220,000 people in 56 countries.

Business challenge
To steer clear of business risk, Continental needed to gain
insight into areas of exposure across its subsidiaries
worldwide, and to come up with effective ways to mitigate the
threats.

Transformation
Equipped with IBM OpenPages governance, risk and
compliance software, Continental is performing efficient,
broad-scale risk assessments across its worldwide operations,
and take effective steps to reduce exposure.

Results

“IBM OpenPages is helping us to
measure, monitor and reduce risk
across our global enterprise
effectively and efficiently.”
– Sebastian Witte, Head of Projects and
RiskManagement, Corporate Controlling,
Continental

– Drives effective and efficient risk management across the
global business
– 75% fewer risks assessed at Corporate Level, as minor
threats are addressed lower down
– Consolidates six risk management processes and four
systems into a single solution
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About Watson Financial Services
IBM is working with organizations across the financial services
industry to use IBM Cloud, cognitive, big data, RegTech and
blockchain technology to address their business challenges.
Watson Financial Services merges the cognitive capabilities of
Watson and the expertise of Promontory Financial Group to
help risk and compliance professionals make better informed
decisions to manage risk and compliance processes. These
processes range from regulatory change management to
specific compliance processes, such as anti-money laundering,
know your customer, conduct surveillance and stress testing.
To learn more about IBM financial risk and regulatory
compliance solutions, visit ibm.com/RegTech and follow
us on Twitter @IBMFintech.

© Copyright IBM Corporation 2018
IBM Corporation
New Orchard Road
Armonk, NY 10504
Produced in the United States of America
November 2018
IBM, the IBM logo, ibm.com, Algo, OpenPages, Watson, and Watson Financial Services are
trademarks of International Business Machines Corp., registered in many jurisdictions
worldwide. Other product and service names might be trademarks of IBM or other
companies. A current list of IBM trademarks is available on the web at “Copyright and
trademark information” at http://www.ibm.com/legal/copytrade.shtml.
This document is current as of the initial date of publication and may be changed by IBM
at any time. Not all offerings are available in every country in which IBM operates.
The performance data and client examples cited are presented for illustrative purposes
only. Actual performance results may vary depending on specific configurations and
operating conditions.
All client examples cited or described are presented as illustrations of the manner in
which some clients have used IBM products and the results they may have achieved.
Actual environmental costs and performance characteristics will vary depending on
individual client configurations and conditions. Contact IBM to see what we can do for
you.
It is the user’s responsibility to evaluate and verify the operation of any other products or
programs with IBM products and programs. THE INFORMATION IN THIS DOCUMENT IS
PROVIDED “AS IS” WITHOUT ANY WARRANTY, EXPRESS OR IMPLIED, INCLUDING
WITHOUT ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE AND ANY WARRANTY OR CONDITION OF NON-INFRINGEMENT. IBM products
are warranted according to the terms and conditions of the agreements under which they
are provided.
The client is responsible for ensuring compliance with laws and regulations applicable to
it. IBM does not provide legal advice or represent or warrant that its services or products
will ensure that the client is in compliance with any law or regulation.
Statements regarding IBM’s future direction and intent are subject to change or
withdrawal without notice, and represent goals and objectives only.

IBM Governance, Risk and Compliance

