




2Page©  2021 IBM Corporation

*Sources: Gartner, IDC, IBM Research
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Reactive
Manual
Fragmented
Rules-based?

Proactive
Automated

Holistic
Intelligent
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Infused AI & Automation
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Slack

Others

Microsoft Teams

…

ServiceNOW

Cloud Pak for 

IBM Cloud Google CloudOn Premise

IBM Netcool IBM Monitoring

… and more

Prometheus
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mean time to detect

mean time to identify

mean time to know

mean time to repair

mean time between failure mean time to failure
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1 2 3 4

IBM Cloud Google CloudOn Premise

Watson AIOps





0Page©  2021 IBM Corporation

Observability with Instana
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● Data collection

● Monitoring

● Dashboards

● Knowledge

● Anomaly Detection

● Root Cause Analysis 



5Page©  2021 IBM Corporation

● Dynamic Graph

● Analytics

● Stream Processing 

● Application Perspectives

● Alerting & Correlation

● Open Source & Logging 

Integrations 
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● Actionable Information

● Correlated Incident

Report

● Intuitive

Troubleshooting

● Traverse Product

in Context

● Canary Deployment



7Page©  2021 IBM Corporation

Full Stack Auto Discovery – 자동 디스커버리Dependency Map 연관관계 맵

예상되는 문제 원인 – 조치 대상
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•

•

•

TWC uses Instana to monitor infrastructure, application and real users

•

•

•
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•

•

•

•

•

Kubernetes 
Cluster

Host

Container

Middleware

Service
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Role Specific Views

Tamed Complexity

● 900 production microservices

● Too difficult to build their own monitoring using open source

● Validated $429K in savings per year with Instana

220+ weekly users

200+ Perspectives
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