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Differentiator Emerging

Differentiator:  Technologies driving differentiated performance 
and widely adopted.
Opportunity:  Technologies driving differentiated performance 
and not yet widely adopted.
Essential:  Technologies no longer driving differentiated performance 
and widely adopted.
Emerging:  Technologies not yet driving differentiated performance 
and not widely adopted.

Since the onset of COVID-19, 
technology has become 
even more important. 
And there have been 
changes in the optimal mix 
of technologies. This chart 
categorizes technologies into 
four distinct groups.

© Copyright IBM Corporation 2020. IBM, the IBM logo, and ibm.com 
are trademarks of International Business Machines Corp., registered 
in many jurisdictions worldwide. Other product and service names 
might be trademarks of IBM or other companies. A current list of 
IBM trademarks is available on the web at “Copyright and trademark 
information” at ibm.com/legal/copytrade. 

Source: This study has drawn on data from multiple 
surveys covering different aspects of technology use and its 
relationship to business priorities and performance. 

79036379USEN-00

  ibm.co/digital-acceleration

Discover how breakthrough 
technologies are transforming 
industries in the midst of 
COVID-19. 

To learn more, visit 

 
 

Each industry's 
unique mix of 
technologies
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