DATA SHEET

Uncover the story
hidden in your data
Four ways IBM Watson Health
is uniquely positioned to help
you move from data to insights
to action

Amid the rising costs of healthcare, employers
and health plans are under increasing pressure
to produce fast insights from their data to help
drive business decisions, identify opportunities
to reduce cost, improve care quality and generate
reports for diverse stakeholders. But these
professionals often lack the time, resources and
analytic expertise necessary to integrate and
interpret the massive amounts of disparate data
available to them.
A well-designed analytics solution can address
this challenge. With robust analytic methods and
visualizations informed by an understanding of
healthcare management, users at each level of an
organization can easily make sense of the story
hidden in the data.
While exploring your data, you can pinpoint
cost drivers, uncover opportunities in your drug
spending, identify financial trends and more — in
just a few simple clicks.
Here we highlight four ways employers and
health plans can benefit from the advanced data
visualization capabilities of IBM Watson Health™.

1. Powered by
Design Thinking

2. Robust analytics —
no expertise required

Our analytic methods and visualizations are
developed using the IBM® Design Thinking
framework. This holistic, user-centric approach
employs observation, empathy, reflection and
collaborative creation to design solutions that
truly understand and help solve the real-world
problems of modern-day individuals.
This can be especially important when it comes
to healthcare analytics, as user needs can vary
widely. Design Thinking helps clarify the personas,
stakeholders and business needs, so we can
deliver information that resonates.
Our solution is designed to anticipate your
questions and deliver relevant data, guiding you
to deep layers of insights even when you’re not
exactly sure what you’re looking for. For example,
when viewing key financial metrics, you can drill
down to savings opportunities for potentially
avoidable emergency room (ER) visits and easily
access the cost of ER frequent flyers.

We’ve optimized our dashboards for healthcare
analytics, so users of varying experience levels
can produce compelling reports. Our analytic
warehouse acts as a foundation for our reporting
solution — transforming and integrating your data
from various sources and giving you the flexibility
to use a vast library of healthcare methods,
measures and benchmarks.
With data integrity at the forefront, you can have
confidence in your decisions and gain insights to
understand your population’s health risks and
cost drivers. And when you need answers on
demand, you can quickly display the information
in a compelling report that can be presented to
— and easily digested by — your stakeholders in
upper management.

To learn more, visit ibm.com/design/thinking.
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KEY METRICS
Previous: Jan 2015 - Dec 2015

Current: Jan 2016 - Dec 2016
Group

Visits per 1000 ER

Total Potentially Avoidable ER Visits

Total Frequent Flyer ER Visits

225

781

283

2% / 220 Benchmark

(All)

Plan Type
(All)

State
(All)

DETAIL METRICS

Employee Status

Potentially Avoidable ER Visits

ER Frequent Flyers

What are my potentially avoidable ER costs, price, and use?

What are the costs, price, and use for frequent ER users?

2016

2016

(All)

Top N Providers
10

781

4%

ER Visits Potentially Avoidable

ER Visits
Potentially
Avoidable

$463,549

ER Net Pay Potentially Avoidable

$78,550

Redirection of Care Savings

Paid or Incurred
Incurred

28,297

27%

ER Visits for Frequent Flyers

% Total
Frequent Flyer
ER Visits

212

ER Visits Potentially Avoidable for Frequent
Flyers

$44,108,802

ER Net Pay for Frequent Flyers

Savings%
25

ER Visits Potentially Avoidable

ER Visits for Frequent Flyers

Other ER Visits

Other ER Visits

Potentially Avoidable ER Visits Action LIst (Click to filter)

ER Frequent Flyers Action List (Click to filter)

Which providers drive potentially avoidable ER costs and use?

Which providers drive frequent ER cost and use?

Imputed PCP Name

Marcia Horton
Kevin Alacia
Steven Pacifico
Andrew Steward
Eastover Clinic
John Sutton
Christine Doyle
University Health System
Raj Patel
Norman Philanski

Details

Download

ER Visits Potentially
Avoidable

Net Pay Potentially
Avoidable ER

56
49
36
33
28
27
25
21
18
15

$63,908
$53,879
$41,284
$40,023
$34,112
$20,897
$27,865
$29,860
$17,640
$18,650

Imputed PCP Name

Steven Pacifico
State Street Clinic
Carlos Erebia
Kevin Alacia
Grant Charles
Mary Henderson
University Health System
Chris Wright
Suzanne O'Brien
West Bay Medical

ER Visits for Frequent
Flyers

Net Pay ER for
Frequent Flyers

29
22
87
35
11
22
18
34
9
21

$1,276,234
$923,710
$712,499
$634,118
$556,900
$503,445
$498,034
$321,077
$211,344
$176,599

Years
Rolling Year

3. Comparative benchmarking
to highlight opportunities
Comparative benchmarking is important for
providing context for your analytic insights.
For example, if you learn that your pharmacy
costs are 8 percent higher than your peers’, you
may want to investigate your pharmacy benefits
program.
With access to the benchmarks from our
MarketScan® Databases, we can help you identify
hotspots and conduct thorough comparative
analyses against robust data that is strong
longitudinally, detailed at the patient level and
accurately reflects the continuum of care. It’s one
of the largest databases of its kind, and research
supported by MarketScan data has been used in
more than 300 peer-reviewed articles since 2000.

4. Artificial intelligence
and the future
The artificial intelligence (AI) of IBM Watson™ are
helping change the way users interact with their
data. This advanced technology will enable health
plan and employer professionals to use natural
language to ask business questions, rather
than learning a reporting interface. Our analytic
solutions will recommend and guide users based
on the usage patterns of our broad analytic
community. Cognitive annotators will enable
analysis of unstructured data.
By continuously learning and adapting as it works,
Watson will surface deep insights and increase
its ability to help you identify top opportunities to
save money and improve operations.

Learn more
Email at watsonh@us.ibm.com or visit
ibm.com/watson/health/value-based-care.
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Contact us and let us help you see, and share,
the story your data has to tell.

