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“The IBM Cloud solution will establish
one high-performance platform that - -
supports the needs of all our brands.” : Results

—Leslie Leifer, Vice President of E-Commerce and
Product Development, 1-800-FLOWERS.COM Inc.
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Seamless service delivery
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management system that will
streamline fulfillment processes

Founded in 1976 and headquartered in Long Island, New York, in the US,

Greater scalability 1-800-FLOWERS.COM is one of the world’s most popular online gift retailers.
offered to support faster, easier The company’s offerings include flowers, plants, gift baskets, gourmet foods,
expansion as the business continues confections, candles, balloons and stuffed animals.
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