Solution Brief

Accelerate Business
Operations with Cloud

Highlights:
•

Global competition requires true
enterprise-wide collaboration among
colleagues, customers and partners

•

IBM Software-as-a-Service solutions
for business operations accelerate
innovation and deliver secure, always
up-to-date collaborative solutions

•

IBM offers best-in-class SaaS solutions
to help organizations focus on business
goals rather than IT deployment

In a global 24x7x365 economy, organizations need to seek every possible
advantage to remain competitive. Those companies that are ill-equipped
to collaborate across their enterprise and ecosystems are not maximizing
their collective power; innovation thrives in a collaborative environment,
while silos limit the potential impact of new ideas.
Businesses need to securely collaborate with colleagues, customers, and
trading partners in a more fluid way, enabling them to more quickly
achieve business objectives. A critical component is having secure global
access to projects and files inside and outside the firewall; being able to
share information in real-time can mean faster response to opportunities.
While technology plays a vital role in supporting business operations and
enterprise collaboration, lengthy IT deployments are unacceptable when
business innovation is at stake.
The Power to Innovate
IBM Cloud solutions for Business Operations accelerate innovation,
deliver the power of secure and always up-to-date collaborative solutions
on demand, and offset significant capital expenses with subscription-based
operating expenditures. Now, establishing and managing your internal
and external communities while providing simpler, more security-rich
document exchange is as simple as tapping into the IBM Cloud, where
solutions are readily available to help deliver business process innovation,
insight and business results.
IBM Cloud solutions for Business Operations can more quickly enable
organizations to be:
• More agile: collaborate more effectively, capture knowledge, share
ideas and work across boundaries
• More responsive: develop highly reliable connection between you
and your B2B partners
• More effective: collaborate more fluidly and, driving smarter decisions through in-context insights
• More profitable: reduce infrastructure costs and scale quickly to meet
changing demand

Solution Brief

For more information

IBM offers a suite of subscription-based SaaS solutions to drive
more effective business operations—from collaboration tools to
file transfer to real-time performance management, and more.

Learn more about the IBM Cloud SaaS solutions portfolio
today:
• Visit: ibm.com/saas
• Call: 1-877-426-3287
• Follow @ibmsaas and #ibmsaas
• Speak with your IBM representative or business partner

The IBM Cloud solutions for Business Operations include:
IBM SmartCloud Engage: giving companies the collaboration
tools they need to be more agile, collaborate more effectively,
capture knowledge, share ideas and work across boundaries.
IBM Sterling B2B Integration Services: designed to alleviate
the burden on internal resources by providing secure connectivity and collaboration with your customers, suppliers, and business partners.
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Other IBM Cloud solutions for Business Operations include:
IBM Blueworks Live
IBM Concert
IBM Maximo Asset Management
IBM Maximo Inventory Insights
IBM SmartCloud Connections
IBM SmartCloud Engage
IBM SmartCloud iNotes
IBM SmartCloud Meetings
IBM SmartCloud Notes
IBM SmartCloud Unified Communications - Dedicated
IBM Sterling Data Synchronization Manager
IBM Sterling File Transfer Service
IBM Sterling Supplier Portal

Produced in the United States of America
August 2014
IBM, the IBM logo, ibm.com, IBM Cloud, Smarter Cities, and Smarter
Commerce are trademarks of International Business Machines Corp.,
registered in many jurisdictions worldwide. Other product and service
names might be trademarks of IBM or other companies. A current list of
IBM trademarks is available on the Web at “Copyright and trademark
information” at ibm.com/legal/copytrade.shtml
IBM and IBM Cloud are separate companies and each is responsible for its
own products. Neither IBM nor IBM Cloud makes any warranties, express
or implied, concerning the other’s products.
The content in this document (including currency OR pricing references
which exclude applicable taxes) is current as of the initial date of publication
and may be changed by IBM at any time. IBM Business Partners set their
own prices, which may vary. Not all offerings are available in every country
in which IBM operates.

Visit the IBM Cloud marketplace to explore SaaS
solutions for Business Operations.
ibm.com/cloud/marketplace

The client examples cited are presented for illustrative purposes only. Actual
performance results may vary depending on specific configurations and
operating conditions.

Focus on business, not IT deployment

It is the user’s responsibility to evaluate and verify the operation
of any other products or programs with IBM products and programs.
THE INFORMATION IN THIS DOCUMENT IS PROVIDED
“AS IS” WITHOUT ANY WARRANTY, EXPRESS OR
IMPLIED, INCLUDING WITHOUT ANY WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE AND ANY WARRANTY OR CONDITION OF
NON-INFRINGEMENT. IBM products are warranted according
to the terms and conditions of the agreements under which they
are provided.

IBM offers best-in-class SaaS applications that help Business
Operations proressionals accelerate innovation and focus on
business goals rather than IT deployment. IBM is a global
SaaS leader with over 100 applications—supported by IBM
Cloud data centers around the world—and delivering the
enterprise-grade security, availability and elasticity you expect
from IBM.

The client is responsible for ensuring compliance with laws and regulations
applicable to it. IBM does not provide legal advice or represent or warrant
that its services or products will ensure that the client is in compliance with
any law or regulation. Statements regarding IBM’s future direction and
intent are subject to change or withdrawal without notice, and represent
goals and objectives only.

IBM presents a wider range of SaaS options than any other
provider, combined with a broad set of options for deployment. These encompass a unique portfolio of SaaS solutions
that accelerates business process innovation, delivers business
analytics at the point of impact, and enables collaboration by
creating and linking business networks.
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