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Even when the chips are
down, IBM Spectrum
ensures non-stop success
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VMware administrators using IBM Spectrum Protect have
access to comprehensive data protection capabilities, integrated
directly into VMware administration tools. From the VMware
vSphere Client, administrators can restore individual VMs
and launch the IBM Spectrum Protect VMware graphical
user interface to schedule, monitor and perform backups.
IBM Spectrum Protect also automates the management of
snapshots created by the VMware application programing
interface. These IBM solutions enable near-instant backups and
restores with minimal impact on applications, and they help
optimize data protection for VMware workloads.
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IBM has extended its footprint with a long-term managed
services provider (MSP) client, through a software-defined
storage deal worth £1 million in bookable revenue. The
leading UK MSP provides cloud services, backup and disaster
recovery, IT support and management to companies from a
range of industries.
To ensure it continued to offer a high-quality, fast service, the
MSP needed a major update of its storage landscape.
Antiquated solutions in the datacentre slowed the provision of
cloud services for customers, and invoicing took up to
12 weeks to complete.
The company approached IBM with a plan to move to a
best-of-breed software-defined environment, specifically
requesting a fully automated system to enable the setup of
storage and server space for customers with rapid
turnaround times.

The company can accommodate peaks in demand whilst keeping tight
control of costs
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developed a clear understanding of the MSP’s challenges, and
where the company saw itself in the future. The
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Virtualized workloads can strain old, inflexible data protection
infrastructures. According to one industry analyst, 50 percent of
organizations will augment with additional products or replace
their current backup application between 2014 and 2018.1
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IBM offers a single data protection platform for all types of
backups, including high-availability virtualized applications.
Using one solution, administrators can catalog, replicate and
deduplicate backups; plus, they can streamline restores in a
broad range of recovery scenarios. IBM Spectrum Protect
Operations Center provides an at-a-glance view of data
protection status for the entire environment.
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Switching to IBM can reduce backup infrastructure costs
significantly.2 Existing IBM Spectrum Protect and IBM Tivoli
Storage Manager customers can add advanced data protection
for virtual environments at little or no cost.

IBM Spectrum Control™ was a vital ingredient in the
deployment, allowing the company to migrate its existing
customer data into the new storage environment quickly and
without complications. IBM Spectrum Accelerate™ and
IBM Spectrum Virtualize™ deliver crucial hybrid cloud
capabilities, enabling the MSP to set up server and storage
capacity for customers within hours.
The win means the company is now an end-to-end IBM shop,
and positions it as a market-leading cloud hosting provider
offering leading-edge solutions to its clients.
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As the MSP plans to upgrade other systems in its datacentre
soon, there are likely to be further opportunities for IBM
within the account.

a payment plan, in which the company pays nothing for three
months and then makes quarterly repayments at market
competitive rates. The added benefit of paying for the solution
as the financial benefits are accrued sealed the deal for
the MSP.
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The company is now an end-to-end IBM shop, and positions it as a
market-leading cloud hosting provider offering leading-edge solutions to
its clients
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For more information
To learn more about IBM Storage solutions, contact your IBM
sales representative or visit: ibm.com/storage
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