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Introduction

As Baby Boomers age, the number of images
generated by modalities grows, and the need
to review prior studies increases, the sheer
volume of images that radiologists must read
grows untenable. In fact, it is estimated that
reading physicians would have to review
about one image every two seconds of every
working day - all year long - in order to keep
up. Yet, despite the ever-growing demand for
radiology imaging, most organizations do not
provide their physicians with an optimized
environment or adequate tools to help them
do their work effectively.
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Understanding
the obstacles

Multiple Reading Platforms
Given the growing number of medical providers to read for, and increasing
demand for multispecialty reading, physicians now face the challenge
of juggling multiple reading systems and workstations. This new reality
creates a more complex daily workflow and increased physical discomfort,
which often lead to a loss of focus, time and productivity.
Diverse Reading Environments
Waves of consolidations and the quest for new revenue streams
mean that providers are dealing with a varied flow of studies for local,
distributed, remote and teleradiology environments. This diversity can
have significant consequences for reading physicians as they interface
with more systems and ad hoc setups. The result? An overall lack of
standardization, inconsistent access and speeds for transferring data, and
frustrating reading experiences.
One Size Fits All Approach
All readers have preferences, from the setup of the views that maximize
their reading experience to the order of worklists that best utilize their
skills or credentials. However, many reading systems are rigid, effectively
forcing reading physicians to compromise their personal efficiency and
comfort for compliance.

Some organizations have traditionally considered PACS
solutions mainly in term of their viewing capabilities. But while
viewing features are important, they represent only a fraction
of what impacts the reading experience. Today, sophisticated
PACS solutions create value beyond the viewer, taking into
account all of the touchpoints with the physician. These
systems focus on worklists that drive reading activities and on
mitigating interruptions that halt the interpretive flow.
Merge PACS, in particular, has been designed from the groundup with a consistent focus on improving reading workflow
anywhere in the enterprise. It’s not just a high performance
viewer, but a critical platform for the delivery of patient care;
one that simplifies physicians’ reading activities, eases access
to patient data, and ensures business performance and
continuity in multiple reading environments.

The Merge PACS
Advantage

• L
 everage innovative worklists
Receive real-time case updates, automate workflows
such as those for ER discrepancy and critical results,
and follow a smarter composite worklist with sections
focused on specific criteria such as urgency, subspecialties, and more.
• R
 ead on a single platform
Read multiple specialties with their relevant toolsets on
a single workstation, and even launch 3rd party viewers
in context from the worklist, saving you time and effort
while improving your reading experience.
• A
 ccess studies seamlessly from anywhere
Enjoy a consistent and seamless experience anywhere
you read with a solution built to perform efficiently
in local, remote, distributed, and teleradiology
environments.
• B
 uild a comprehensive view of a patient’s case
Increase confidence in your diagnosis by accessing all
the relevant patient specialty images acquired over time
as well as in-context patient information from the EHR.
• F
 ocus on patient studies without interruptions
Avoid reading pauses and interruptions with a platform
that provides instant access to studies and their priors,
including complex exams such as breast tomosynthesis.
• C
 ustomize your environment and remain in a state of
flow
Review studies in a setup that fits your personal
preferences and continue reading by automatically
opening the next study in the worklist upon completing
an exam.

To learn more about Merge PACS
visit us online at merge.com/pacs
About Watson Health Imaging

• D
 rive critical communications
Collaborate seamlessly with key stakeholders such
as technologists and other physicians with embedded
instant messaging and notes in the worklist.
• L
 everage a trusted and reliable reading platform
Be confident in a solution shaped by 14 years of
radiologists’ insights and a relentless focus on improving
the reading experience.
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About Watson Health Imaging
Watson Health Imaging, a market segment of IBM
Watson Health, is a leading provider of innovative
cognitive computing, enterprise imaging and
interoperability solutions that seek to advance
healthcare. Its Merge branded enterprise imaging
solutions facilitate the management, sharing and
storage of billions of patient medical images.
With solutions that have been used by providers
for more than 25 years, Watson Health Imaging is
helping to reduce costs, improve efficiencies and
enhance the quality of healthcare worldwide.
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Statement of Good Security Practices:
IT system security involves protecting
systems and information through
prevention, detection and response
to improper access from within and
outside your enterprise. Improper
access can result in information being
altered, destroyed, misappropriated or
misused or can result in damage to or
misuse of your systems, including for
use in attacks on others. No IT system or
product should be considered completely
secure and no single product, service
or security measure can be completely
effective in preventing improper use
or access. IBM systems, products and
services are designed to be part of a
lawful, comprehensive security approach,
which will necessarily involve additional
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other systems, products or services to
be most effective. IBM does not warrant
that any systems, product or services
are immune from, or will make your
enterprise immune from, the malicious or
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