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ENN taps into hyperautomation 
to boost productivity 

An energy giant  
takes the leap  
into AI automation
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NN Group Co., Ltd. 
is deeply committed 
to solving the energy 

challenges of tomorrow with 
the technology of today. The 
green energy giant—which 
serves customers in more that 
80 cities in China and beyond—
has long been at the forefront 
of technological innovation in 
the industry. Its ultimate goal: 
to drive clean energy options 
that improve the quality of 
peoples’ lives.

In early 2020, the onset of COVID-19 

required thousands of the company’s 
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combined AI from IBM watsonx® Assistant 

and IBM Watson Discovery �	��������	�Q� 
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Within a half a day, the virtual assistant 

helped enable thousands of employees 
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https://www.ibm.com/cloud/watsonx-assistant
https://www.ibm.com/cloud/watson-discovery
https://www.ibm.com/products/robotic-process-automation


3ENN taps into hyperautomation to boost productivity 

"��	�����)"-�20!��	��������Q���	�

�������	��³�������������������	�
���	��

����������I�
³�	������Q�����������������

�	���������������������������	��	���������N�

)���������	�������������	��Q������	�����

?Q;;;�K�@Q;;;��������	�����Q�����	�	������

��	��D;������	�����	��������	�����������

����������
����������
�����	������	�������

����	���������	����C;oN�

!�������������������	��	�������N�!����

complex, multifaceted company, ENN 
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customer expectations for top-notch 

��������������	����	�Q���������������������

�����	����	����	�	�������������������

�		������		��	�����		�������³	�N�4�	�

�������������	����
�����	��	�����	�����

��������������������	�P����	�����������N�

Named by Gartner Research as the top 
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hyperautomation combines automation 
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Time to respond  
to thousands of  
employee help  
desk requests

days

days, versus multiple weeks

2

0.5 

Time to get new 
virtual assistants  
up and running 
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Two hands + one brain
To that end, ENN chose to build upon 
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and IBM Watson Discovery solutions, 
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to consolidate, operationalize and 
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https://www.ibm.com/cloud/cloud-pak-for-automation
https://www.ibm.com/blogs/watson/2018/04/forrester-ibm-leader-conversational-computing-platforms-wave/
https://www.ibm.com/blogs/watson/2019/06/aiconics-names-ibm-watson-discovery-best-innovator-in-natural-language-processing/
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updated virtual AI assistants are able 

to query users on intent, then pass 
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pandemic continues to apply the 
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assistant, also built on IBM watsonx 
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https://www.ibm.com/blogs/watson/2019/06/aiconics-names-ibm-watson-discovery-best-innovator-in-natural-language-processing/
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Customer-focused AI assistants 

provide business and IT services to 
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An employee AI assistant provides 

ENN’s 50,000 employees access 

to information housed in hundreds 
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Reaping the rewards of 
intelligent automation
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What’s more, the solution embraces 

open source and can expose data, 

processes and models in the form 
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Our AI automation platform 
provides employees with 
personalized AI skills, 
helps employees perform 
daily tasks, frees them from 
repetitive daily tasks and 
unleashes their creativity 
and imagination.”

“

Li Qiang 
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About ENN Group Co., Ltd.
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• IBM watsonx® Assistant
• IBM Watson Discovery

Solution components

https://www.ibm.com/legal/copytrade
https://www.enn.cn
https://www.ibm.com/cloud/cloud-pak-for-automation
https://www.ibm.com/products/cloud-pak-for-data
https://www.ibm.com/automation/rpa
https://www.ibm.com/cloud/watsonx-assistant
https://www.ibm.com/cloud/watson-discovery

