IBM Cloud Pak for Business Automation

IBM Cloud Pak for Business Automation Use Case Demo

Achieve better business performance with AI-powered automation

Simplify common tasks

Quickly build low-code business
applications to manage the onboarding
process from application to onboarding

Explore Page 2

Automate customer requests
Reduce completion times on customer

requests and consistently deliver a
seamless experience.

Explore Page 8

Optimize internal processes
Detect and resolve issues earlier to

streamline invoicing and make operations
more efficient.

Explore Page 12
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IBM Cloud Pak for Business Automation

Read the buyer’s guide Explore the solution details " 1BM Cloud

Simplify common tasks » R R —

Transform business . Fumrorer

operations with y e
AI-powered automation oy e (SR

Companies are trying to find ways to remain
competitive and improve operations by boosting ; ;
productivity and delivering a streamlined customer : ‘ ' 53 : e
experience. By applying and scaling AI-powered / 1 3 4 s o~

% e T — v —

automation to key operational areas, they are improving
both internal and customer-facing processes. Take Joe,

e e

an IT developer, who has been taking twice the time he
used to managing requests and is working late nights
and weekends to keep up.
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IBM Cloud Pak for Business Automation

Read the buyer’s guide

Explore the solution details

Simplify common tasks

Reduce the need
for IT to perform
minor app changes

Joe is spending more and more time making small
process changes and creating simple automations for
the customer accounts team. He is looking to offload
this work, preferably with a tool that gives the non-
technical customer accounts team more control to
make small adjustments and customizations.

it GetCurrentUserAsync();
if (user != null)

L
var result it _userManager.RenoveLoginAsync(user, acc =

if (result.Succeeded)

{
await _signInManager.SignInAsync(user, isPersistent: f
message = ManageMessageId. RemoveLoginSuccess;

}
return RedirectToAction(nameof(ManageLogins), new { Message =
}

// GET: /Manage/AddPhoneNumber
public TActionResult AddPhoneNumber()
{

return View();

/7

// POST: /Manage/AddPhoneNunber
[HttpPost]
[ValidateAntiForgeryToken]

public async Task<IActionResult> AddPhoneNumber(AddPhoneNumberView

if (IModelState.IsValid)
{
return View(model);

// Generate the token and send it

var user = await GetCurrentUserAsync();
if (use null)

{

return View(“Error");
}
var code = await _userManager.GenerateChangePhoneNumberTokenAs
await _smsSender.SendSmsAsync(model.PhoneNumber, “Your securit
return RedirectToAction(nameof(VerifyPhoneNumber), new { Phone

T: /Manage/EnableTwoFactorAuthentication
)
StiForgeryToken]

(LG LIPOT LUALEET VACELLLUIII AGUT dLAUIRUUL CONIAGUTaLL0l,

_configuration = configuration;
_settings = settings;
}

public void AutoImporterAsync()
{

var tableNames = GetAllTableNames();

var root = new DirectoryInfo(_settings.ImportPath);
var filelist = root.GetFiles("x.zip", SearchOption.AllDirector
var structuredList = filelist
7/ .Where( Na : .
.GroupBy(x => Regex.Replace(x.Name, @"[\d-]", string.Empty
.Replace("full_", "")

).ToList();

foreach (var item in structuredList)
{

[foreach (var currgntZipFile in item)
1{

//  var lastfull = item.Where(x = c

var lastFullName = currentZipFile.Fu me;

var numbers = Regex.Match(string.Join currentZipFi
int.Parse(string.Join(’ numbers [0] .Valu

var zip = ZipFile.Open(lastFullName, ZipArchiveMode.Re:

foreach (var zipfiles in zip.Entries)

i

foreach (var tableNameItem in tableNames.OrderByDe
{
var classCandidateName = Regex.Replace(zipfile
var clasName = classCandidateName
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IBM Cloud Pak for Business Automation

Read the buyer’s guide Explore the solution details

Simplify common tasks

= IBM Navigator

Automate common
tasks — no coding required

Joe needs a tool to simplify and automate common
tasks fast with no technical skills required. He discovers
IBM Cloud Pak for Business Automation, which allows
him to collaborate with the customer accounts team

to create lightweight workflows without coding and
manage simple automations.

Start workflow

Start your new workflow from a predefined activity or by launching an existing workflow.

Workflows Activities

85 AL
&
& Activities
Approval

(@ Recent Route a document, form, or datato a
defined set of approvers

?  Favorites

Workflows

Z
Leave of absence request

Request your manager's approval fora
leave of absence. To configure this
workstream, assign your manager te the...

v

Checklist

Track a number of items that need to be
completed by an assignes

H

Standard HR Open New Position

This process covers a manager requasting
to create a new position o fill an existing
position. The process routes the positio...

<
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IBM Cloud Pak for Business Automation

Read the buyer’s guide Explore the solution details

Simplify common tasks

Design a workstream for
each task requirement

Joe starts by creating a workstream to manage their
requests. He designs a form to collect information

like the skill profile required to perform the task and
approval chain. Next, he creates a checklist with
experience and possible task requirements. Finally, Joe
assigns the department responsible for each task.

IBM Navigator

Create workstreams / Workstream configuration: Request shared services help

Request shared services help

8g Allusers

Sk\lerth&

Notify - Shared Services

g Approved

‘ ﬂ_ Notify - Shared Services Denial B approval

Discard draft [ Save as draft

What starts this activity?

5} Approval

What is the activity name?

Notify - Shared Services Denial

What is the activity type?

Any data items to add?

Select data items

[l  1temname

) IBMCloud
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IBM Cloud Pak for Business Automation

Read the buyer’s guide

Explore the solution details

Simplify common tasks

Reduce remote
work limitations:
Improve productivity

Linda, a customer accounts manager, selects the
workstream Joe designed to provision a task she
needs to perform. She inputs the activity, chooses
the required tasks, and indicates whether completion
notifications are necessary. And the tool handles

the rest.

Create workstreams / Request shared services help:5: Initialization

@ Medium priori

o —

ty | Due on Dec 8, 2020, 11:39 PM

skill profile

Activity instructions

Fill in the request information to confirm a matching resource

Checklist configuration

Item

Experience with Enterprise Reporting App

Available shift: <shift name>

Time per day: <time>

) IBMCloud
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IBM Cloud Pak for Business Automation

Read the buyer’s guide Explore the solution details L) IBM Cloud

Simplify common tasks

Optimize internal
processes with
AI-powered automation

By automating routine work, Joe reduces process
times boosts his productivity and speeds workflow
completion. While Linda’s team can make app changes
without coding experience, moving their work forward
faster and freeing up time to focus on more complex
tasks - saving work hours across the board.
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IBM Cloud Pak for Business Automation

Read the buyer’s guide Explore the solution details " IBM Cloud

Automate customer requests

. ‘ Focus Corp
D e I. I Ve r b ette r Refund Dashboard (Week 2)

customer service with
Intelligent automation

Number of Refund Requests per Week Average Manual Investigation Processing Time [min]

810 57

Following her team’s success with Joe’s automated Refund Requests by Type Processing Time per Day min]
workstreams, Linda looks for other ways to improve ’ . -

their performance. She is particularly interested in
digitizing and automating some of their processes.
Hundreds of customer requests, such as refunds,
come in weekly and require manual processing. It has e
become extremely time-consuming. Each request must
be reviewed, classified, routed and acted on quickly
and accurately. Linda needs to find new ways to deliver
a consistent, scalable experience faster, which means ey
quickly processing and acting on requests.
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IBM Cloud Pak for Business Automation

Read the buyer’s guide Explore the solution details " 1BM Cloud

Automate customer requests

Make manual work
more efficient using
Intelligent automation

Instead of manually reviewing each refund request,
Linda’s team uses the Al capabilities in IBM Cloud Pak
for Business Automation to read, classify and extract
the appropriate data for each customer. Once this part
of the process is complete, a decision on how to handle
the request has to be made.
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IBM Cloud Pak for Business Automation

Read the buyer’s guide Explore the solution details

() IBMCloud

Automate customer requests

@ Focus Corp Retail - Your Returns and Refunds

Automatically
ge n e r at e d e C | S | O n S Your refund for $439.51 will be processed on December 05, 2020. Thank you for your business.

Refunded order number

on requests faster

2072113

Digital decisioning uses the extracted customer

information to route and prioritize each customer’s
refund request. Based on the priority level assigned,
a workflow for issue resolution is created, and the

customer is informed of the refund decision.
©2020 Focus Corp. All Rights Reserved.
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IBM Cloud Pak for Business Automation

Read the buyer’s guide Explore the solution details L) IBM Cloud

Automate customer requests

Make improvements that
delight your employees
AND customers

By automating customer requests, Linda’s team has
been able to speed overall processing times, freeing
them to focus on handling exceptions. At the same
time, by reducing the time it takes to process refunds,
they have delivered the consistent experience their
customers have come to expect.
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IBM Cloud Pak for Business Automation

Read the buyer’s guide

Explore the solution details

Optimize internal processes

Transform accounts
payable processes
with intelligence

After learning about the improvements the customer
and IT development teams realized through AI-
powered automation, Janet researches ways to help
her improve productivity in her accounts payable
department. She is overwhelmed by the ever-increasing
invoices she and her team are getting and needs ways
to detect issues earlier to avoid downstream rework.
Janet looks to IBM Cloud Pak for Business Automation
for help reducing time-to-payment through automation
of manual tasks.

12
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IBM Cloud Pak for Business Automation

Read the buyer’s guide Explore the solution details " 1BM Cloud

Optimize internal processes

Early detection = improved
productivity

Manually matching information in invoices with

its associated Purchase Order (PO) results in data
entry errors and inconsistencies across multiple
systems. This decreases the accounts payable
team’s productivity by slowing down processing, and
negatively impacts vendor relations.
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IBM Cloud Pak for Business Automation

Read the buyer’s guide Explore the solution details " IBM Cloud

Optimize internal processes

DecisionCenter ¢ ome I\ LBRARY (2] WORK ¢ ADMINISTRATION © - igoodhue@us.ibm.com ~

Visualize processes N -

Decision Model Simulations Deployments Snapshots

to find new areas = | —
for improvement TTENCTTOORETTD e

Click to add goals fo this branch

» More

Using automation, Janet diagrams the process to

) i . ) Final Result
resolve each invoice — from capturing and extracting Final Resul
information to validating the PO and making a final
decision. She documents it end-to-end, adding Validate PO against... $0 Total Amount
Result Result

decision nodes, data nodes and dependencies
as needed.

Invoice Details
Invoice

14
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IBM Cloud Pak for Business Automation

Read the buyer’s guide Explore the solution details " IBM Cloud

Optimize internal processes

DecisionCenter Y Home I\ LBRARY [ WORK  ADMINISTRATION @ - jgoodhue@us.ibm.com -
= vaice =
Create decision models: S N
L]

Decision Model Simulations Deployments Snapshots

Apply rules to
streamline processes

Description (optional)

Output variable name i Tell about this rule

Edit preconditions

Janet uses design logic to create and build in business
. . . . . Same as decision node
rules that validate invoices against the supplier. They PO Number does not start e e Fisiect with Rasteey

. . . Output type with
can accept or reject POs based on criteria, such as Comn PO Number muststar with N for Gorp Suppliers
LLC PO Number must start with LN for LLC Suppliers

components of the PO number and parts of the supplier [ ] Outputis alist

Ltd PO Number must start with LN for Ltd Suppliers

name. Applying these rules helps her team manage

~ Decision logic Inc PO Number must start with IN for Inc Suppliers

i nVOice data more efﬁciently_ B Bolosnin i isiiain is empty is empty PO Number and Supplier Name are Mandatory fields

is not empty s empty Supplier Name is 3 Mandatory field
+  Addtable +  Addrule

is empty is not empty PO Number is a Mandatory field
1

22l validate PO against Supplier

[ output-default-setting
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IBM Cloud Pak for Business Automation

Read the buyer’s guide Explore the solution details " IBM Cloud

Optimize internal processes

DecisionCenter ¢ HoMme I\ uBRARY [ZIWORK f ADMINISTRATION © - igoodhue@us.ibm.com +

& Validate Invoice > [E]lmain

D e C i S i O n C e n te r : V i S u a |_ i Ze main - Validate Invoice Operation 2020-12-04_11-37-54 E, c:‘;’pm ®
process improvements

Number Approved : 15 Average Invoice Amount: § 17,000.00

Number Rejected : 20

Approvals

With the payment now processed in the ERP System,

. . ) Approved vs Rejected Invoices Rejected invoices grouped by amount

Janet can show details about each invoice and group

them according to amount or date. After implementing =:““““’"

ejected

automation, Janet has successfully streamlined her
accounts payable process, reducing manual entry

errors and yielding a faster time to payment.

8000 14000 22000 36000 46000
6000 10000 20000 24000 44000

Rejected Invoices by Date
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IBM Cloud Pak for Business Automation

Read the buyer’s guide

Explore the solution details

Optimize internal processes

Achieve better

business performance by

automating operations

By integrating IBM Cloud Pak for Business Automation
into different types of work across the enterprise, Joe,
Linda and Janet are all able to streamline internal
performance, measure and analyze outcomes as well as
create faster customer experiences.

17
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IBM Cloud Pak® for Business Automation
Use Case Demo

Achieve better business performance with

Al-powered automation

Explore the solution details

ROI Study

Read the Total Economic Impact™ study
by Forrester Research commissioned
by IBM

Learn more —>

Buyer’s Guide

Get the buyer’s guide to intelligent
automation software from IBM

Learn more —>

(S

(5 IBM Cloud

Pricing page

Explore the flexible pricing options for
IBM Cloud Pak for Business Automation

Learn more —>
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