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Review Star Breakdown

90%
rated 4 or 5 stars

Quality of Support
IBM App Connect

88%

Dell Boomi

85%

Mulesoft

86%

The customer support is one of the
best that I have come across, they
listen to you and understand your
problem and come up with a solution
for your problem.
- G2 Reviewer, 4 Stars

IBM has some of the best
customer support.
- G2 Reviewer, 4 ½ Stars

Visual Designer Experience
IBM App Connect

91%

Dell Boomi

87%

Mulesoft

88%

Thanks to this software we can now
integrate our projects in other
applications as well as see other
designs and share them and others
can also see and share our designs if
they wish. Through this software we
can also connect with other vendors
and their databases.
- G2 Reviewer, 4 stars

Real-Time Integration
IBM App Connect

92%

Dell Boomi

87%

Mulesoft

90%

IBM App Connect enables us to
perform the integrations with ease
thereby increasing the overall
productivity. Since we share business
APIs with other clients and merged
companies it provides an easy
integration platform for running and
managing APIs in a secure manner.
- G2 Reviewer, 4 ½ stars

It supports multiple integration
styles, across batch and real-time
patterns. Also allows users to mix
and match capabilities to solve the
complex problem.
- G2 Reviewer, 4 ½ stars

Data Virtualization
IBM App Connect

90%

Dell Boomi

N/A

Mulesoft

82%

IBM App Connect lets you process
the data in realtime and also enables
data virtualization simultaneously.
It helps us to virtualize all the data
sources and create a single virtual
environment consisting of all the data
sources on which you can apply
machine learning and AI algorithms.
It is the best way in which you can
virtualize data in realtime.
- G2 Reviewer, 5 stars

Company Size Served
43%

Enterprise

15%

Small Business

42%

Mid-Market

Learn more about what
IBM App Connect can do for you.
Start no-cost trial
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Data was sourced from the iPaaS Grid® Report | Spring 2019
G2, the world’s leading business solution review platform, leverages more than 500,000 user reviews to drive
better purchasing decisions. Business professionals, buyers, investors, and analysts use the site to compare and
select the best software and services based on peer reviews and synthesized social data. Every month, nearly
two million people visit G2’s site to gain unique insights. G2 aims to bring authenticity and transparency to the
business marketplace.
For more information, go to G2.com.
IBM selected a subset of G2Crowd reviews to highlight in this infographic.

