
83% of best-in-class firms use 
CPQ solutions.
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A powerful configure, price, quote solution 
should fully integrate across all of your customer 
engagement channels, from your sales team, to 
partners, to your eCommerce platform. The right 
CPQ can transform and simplify selling, ensuring 
each customer gets the right solution and the 
complete solution.
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In a survey, CPQ users weighed in on how 
CPQ impacts 5 steps in their sales process:
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66%
of best-in-class 
companies provide 
guided selling to 
help their sales reps.

of deals 
are lost due 
to price.73%

of best-in-class 
companies can 
develop and approve 
proposals faster.

75%

Indicate excessive 
deal slippage is a 
top challenge.

69%

of organizations 
struggle to deliver 
orders on time 
and meet 
commitment dates.

58%

One more important statistic: 

Guided selling

FulfillmentPricing and promotions

Approval and payment workflows

Automating the proposal process


