BRIETT RN FN 81T

M ETHIAR BT M 57N THI B R BN R OHETF




PATIRE
A

IBM Gnfaf$@ftHs Bl

2P u] LR B 75 i Bk AR . 7 RANRE
VAR SN SN A R et S NN P F Y
B, TR SE R B A T s KT 1 B
) P 25 Foh % 2 B B AN 2%, B L b SR B
iT8h; [FER, BeEdELe. BESAEMT
H AR 285, A BRI s,
T AR IBM NS o= /IR S E 2
£ 8, #iEVik ibm. com/gbs/ cognitive.
BT RA - SRR BN AR SR N R R R 7 R
M Faeaem®E £2HE LB, B WM

ibm. com/cognitive


http://www.ibm.com/gbs/cognitive
http://www.ibm.com/gbs/cognitive
http://www.ibm.com/cognitive

THE “UAIBIH 2
T E| ST

AT U1 35 3N A7 R G ?
AV L1 T 7 T A ST v B2 T2 i 7 ?
GGG ] LURIRA T4 255, i SE 5]
T ZEHIE 55 7 TEFCNTIE S g 1l 27 A H
. REFIIIF TGO, BN
TL T L), LUK FEZR &, AR
T IENIN IR 6050 515328 E T EH
JEHT—TH IR0, L2, IR
H T — D USICF 7 HHw TN
UHTENGAA o N TR K TIHT e 75
58 TURMBER G HrEES) — Il #
SAVRIE D] HRE S AP,
Pralgam 0, LURPLEA AR 5
LR,

iR

FATH HHEAE DL @A ARANTR BB iR 2 EARE, —8R
G SN AL B G VSR . (R, ARG B — e R R BRI A 2R -
SR, B AR AR B, I BRI
Hax B il W HGUNE P IS AT 551 (B2, BAVEFIKBLSHEF
FETCFP ARSI o

WFITHSACER 78— ARBTG5, St
REME ARG N . AW IR GE. T H EKESEIE L DR, @it R84
By BRI, INRIEORBENS KIEIRTT N ERE SR AN L

N T B S A ) E T RIACREAT S, TBM ML E BT FTE (TBV)
HARAF B AE, X4AER 6000 AL SR T — YR, X
RFATH 2000 HEIFEERBT TR, MUBHRKRK BV i WL M iR
Ao X AWHR S ORIy, AR ER o, BATE ST TR AR
REIMIE L XA EA 4, ST RS I ER1F IX L fE, AR
BERRER. ZJa, AT — 0 S0 7T Al fmpLL B RE AN A1 (2
IWHIBOR I 2R b, LR AT S e bk, ANAJIRE
IR K IO E .



PRI N S0 BT

fE 2016 4F 5.6k i i — WA S A, IBV M4 X 4L AH A A 2 15 3
PRIT T Ak il A s o T A A AR, R A SR B e .

Mk S AR e Ml PR R 5 TEARVCHB R, FRATI7 S 58 0 M, T A A AT A e ey 2 B P 1 e )

gigﬁﬁm%ﬁﬂ*ﬁﬁi (Il 25 Bl LA 0% 1 0020 L A

’ TV 2 25 A R A R DA Bh IO 25 A R A, S5 TR T A
JOARIE SRR AL R A KT, i AN IR IR G5 A TR 45 i

Ml 485 e Al B2 SR i e HAMPELARS, ANFHHF AL T R A B sE E A TR 1998 ). mliE

B, M2 Tl s A1 MYISERAT . WA R 55 SR EM T s AT 5, v g SR itk

ITRAZERE 11% HLRLAZ 7 %2

52 U5 B R PATE RS, 3 4
Z A BUERE O AT R E
Ak 55 i 30



BR-NXHRES. ..

BE—TF, LI, RS RAAERCIRDL, I 57 BN sei £odf
e LT B K. E, ERIEEHIT USRI IBTTIER, &
ER e T MER, LRI —RAG)T . R, e Sk
W oy w2 AP H A, S RN S A R B A O SR BE R B AR/ B
E

o, R A EETE, ERIPRE TS, AR EKEESNET A R A
BARIERIT B F- 3047 LR EE R LA I N 5730, AEHERRn Ll i SRS rh AT
o MEEEL—PMRE TRZEOIHREZENNE, KERT L0
(=PI N EEE R REE PSR N 40 S NTTREEA LR 1R 15 % NS

B, HRET, DAELBIEIE 7RG K AN S, R )
RVBATRE, R DT T R i m] BRI B S8 25 R EF IR B BOR
B 1] S K o

FENFIBOR BB, iRy DL At VF 2 B S AR 0 MR B8 AN ELIEAE B
FIRE, T EBCREE . N TR REBOR (Il >, W ST A R
EHE AP W LU SR R Tk 7 AR R AT AR A i, RIS A
PR SEA ) BAACEARNE k78 AR SRT DLSEEl 4 Wi s % -
) S PR AT AN 55 T



PRI N S0 BT

TEAE AR Ik BT AR BE 7 ) A TR TR 5 0 o X AME AT T %
R (A G, T AR 2R 5 BB EAT AT, D (L 55 MR U () %5
JHENAT BT HES SN SE RAEATTE T IA RIS B SR s B HF
RS IR AR R BB 5, ROOAAIIE 2 1 e 7T LAERAS 5
G sy SR KISt (B IE R SRR Btk L %%
P HRAMEERTT) .



RSB Ml 55 v W ] A

S 5RATABHEEE T, A 400 ZNREEHRTE, 500 £ N2 HEM
%H, 500 ZNREBEEHE.

RUTEBPATE S, A 54% Ron RR TR 55 Wi i DU KRS8
AT% RRKRR=FN, QISR REZRNHE L SED), A2
—o ZHIFTI A LSUR AR AT, 84% FRom: —TiRFE 1Al
B AR - AT AR AT . AT R B Tl
D2 R TR, B #E 2 IR IR

TR BT RE 1 S5k 55 SRR FEA R . FEZ VT Aalk b, 95% kSt
AR AL AN GRS 8RR R B, AN ENE & . AT IR
THEAEBIHT IR L o

88% Tt AR TH B B AR L 2 AR R, AEARCRAIEEEAR T (LA
D o 5156, eV SR AR AL, 89% FORINRIBLR B MR, T
LAETIT S P e



PRIFTT A S0 BT

A1

UKURIFER Z XL, I H CoEs AT i

100%

80%

60%

40%

20%

0%

89%

33%

HAREEM
. WTUET
Byt

88% 88%

41% 379

*%Afﬁiﬂ]ﬁ’l Al e R
AP RAERZ AR AR
e

W sl g b A A @ TS SR A il

87%

34%

//\ E‘(ﬁ%
ﬁi‘mﬁﬁ A
SN

Kz 2016 F 1B F MBI AL R DL e TEETT A A A 9

/

o R ST SRR, T
o PRAETEIRN . AL SRS

AL IZHTA R BIARIEOR B R, T RERS -
o DLABrse 7 sUKIRS AR Ll Rl

81%

36%

AT AR
=AERBEE
g



R e I WP 2 8| A2 PANTIR S AR 254 B T R PR RN
FATHE. KL (46%) BT A AL CAEHEAT R IEAE St
BATINAIEAR, M FHRA 1% SR Erelx 4. (LE

2) .

A 2
TED AR I
40%
40% ® RPN A EER B B
30% 25% 25%
® ® 22%
20% 16%
20% 20%
0% 13% 8% 2%
-
6%
0% AHE IETEZ JE IEFEPHl IEAER AR 1EAE St IE7EBAT
USBRBIRSTH B

W S A Al @ SR AR Al

F: 2016 4 IBU AL OMEBIABES LG5 & (EE T A A it S s



8 et T & A 65
INFRIETE MR BB SAAFE
& 3 N T EAFHL T RET S AR A A U B T R I AR S BE AR I AT B, 3R
X USEIF 158 ST AEIX 5 T AL T4 WAL ) — /N A2 Vi . XA B T EREE T
AR K1 10% HIZVimEeE LB 3) , & —HEE R AR i ik w7
ARRL VR 58 SCPIRE AR
BIFS INFIAET 3 7E B ANREE 7 TH 3RS i =i v
DHIRE A 7E4 o BN AR FIAE 2 1) 2GR
VALHOE £ R
AL TSR AFRFA
Eﬂ’gﬂfﬁ?“‘“ﬁ o BAEINFNRE IR
HEFA 177 W2 e o ATER AT R R R

T

I 2016 F IBM RO OMEDIIEBE S L RO T e A T
HEITHY A KIS TBI R T2

o RGBT IR YIS EIF AN Z iR .

AN G AR VIR R T A Z VAT A EE X, RIS KA
BRI ETTE, XEA MR AR U E K = A

WEIEHT AT A A TPy Heth 2 v 4ok . BME R BUAE, AhATTx
INFIHA I BEA5IE B AR AL B 1% o ABATTTRTE AT DGR 2845 5% s
DUEFER B ABAIBHRERE SRS 21% MUIRBEEliRkZE (ROI), mMiHAt
ST ANV T I TU O 14%. AT I T A0 v S S 55 i B g
B LE [FAT = = A

MR VTR AE XS ROI BTN, 454& IDC A B HI, AT
FIBARTERR =N, BEI =4 KL 50 AZFEITCHIEWET. W XA
%%Eﬁ%ﬁﬁﬁﬁﬂ2m9$,Mﬂﬁﬁﬁﬁ%iﬁ%ﬁﬂ&mﬁ%
TCo



WFIBIHE R Z PR B R R 2 PRHCER DN KAk
RRAEIBOR K L EEB s AR KD BE I R HESD P A BTSN IR 25 250G

FIEERZOER (WK 4 .
LB R PRI I I S L L B2

K 4
BTG A AT

Kirggos k. I /77
WA TR P 6%
ﬂﬂ‘f%ﬁx%iﬁiﬁﬁiﬁifﬂﬂﬁqg .
AN
s G /<%
par At st e ko IEG 43%

w e | -5
ey k&l

At I 25%
Asawiy I 25%
Seftiz e A I 8%
stttk [l 5%

0% 10% 20% 30% 40% 50%

HeIR: 2016 IBU R ONME BT BE S A 2 DR T IE B B T AT A R vt 52 -

60%



PRI N S0 BT

TH T AR BB 2 R %5

SRR BN T 2 R M 18 R 4 e M AR AT AR BN i AT TR R P ERAT AR
QT SR AT I TN BOR B TN RINLES N, RERSIE L DR
1M HE AW i S % AT 2R 1Z0LE NRESARYE T 5 A B A
WRIFRFEEA ST R, ISR BOR . BARE 5 A B DL RS T 251k
ARSI B IR O BE AR AR, BT A, S MmN, I ARAT
FEVF 2 2 E M hOT R A A AT, IXRLER N S SO AT 2y
FIH—#Bsy, ERET I A TR S T R AME R & Bl
REREER-HREME

— KA ER IR E VI T 55 0 WIRIE AN B VR 2 S AU B
W P2 B RS . N T E RSN S, ISR TR T
FETINHBARR 75, BA&BRIE TR 5RKHI 7 Hrie o AT
WMITH, BAEEGRRIEER S, #E Ml ErgRIT%. &
ST 2 ) SR =N H N E BT IR L) ) BEVE B 50%,  JRAEEE =7 BERig
FEHERI T AR RO BRIE RS 50%, AP m B ik e et . SRR SRR L
A5 ] LR R R IR — %5 B L

iHFE g %

—RKAEPRF B A RRRAT FRAERR, R — BT
G5, BT REM e s M. B, BEAE RSB ERAR AR R 1
HABORME J%, DL T I AL S A i B B I P g IR s Ak
IK, FEUOATE L K ILVF 2 2B .



Ttz w LA S HLAS S S FRE R REBOR,  BENE [R5 it
ANSEIt Kt , BB I ] AOHERS AW ST, B R T TIEE . BARD
ARG IS AN R 23R T 95%, BEWD T ATEIE, KIE
e T,

EE P ERAT M BN A R

L VG — 5K 32 A AT A0 < R IR 55 Aol ek A VRN BOR, TR R s N
Z U IIRSS, EIZE BT e P oL T BRI, N
PO FAE NIRRT, e A3 TR, il DU & o iR
g E kA A, SAREEEAT B AT X T ke A R Y A
W, FTAIRE IR ST DL TR T R O RERSSCBLRE) T0% FUMERAR, BEE L
EIRECAWIE N, HEBR AR A . 4R, B EE EER .

KN e 05 B D 3 52 I35 B AN RIBOR BRI AT B, AT s 58 4
Xt P AL . WFIER 5 V2 HAMBHBOR AR, BAMS 5. ik
W22 5% UL S FUBR 22 5% (R 9 K EEZONHRAIE . R R ibilds 2>, AT
AR WA MK SN R T S RS SE 0t Fimm FAAE S A

WEE AN B I, AR R AR T S AW e, RS R
Wi ARG FE th 2> AW g . PRI, A RNBOR AT LA S 47 3 i R AR A
B MH, S 2REGEINN, XEWE RGN, e
SPMYPRKNS, R E SRS, 1ERLEE R TS X TS
AR R L T AT, SR



PRI N S0 BT

Yo BB TBE ML 55 JE 5L MR R AT 1)
%l - BEPSALATE IR

TR 77, e AR R W] BAFS AT
ORI 55 I R, AR E SO, T
FEAH R 1) 4% 5%

B EAWE] J1. A NG I
(88 ARG

WA 3 L0 KO s B T A
==

4] i) A8 R 7 145 S

K P BHEIE AR5 B 250 T7 7

BRESHIENS, BOVINRRIETE

BT IBORAEPRIE R, 10 H 56175 AT IR & I sr i %, it
Alb A AL BIR BT B, SEBOAFIESET (S B MELAE “ ] sy Il
HEE" D .

WHIAH & BT 780 KA NSRRI R AT i B4R %
PASCELHE T

ORI A AR ISR 2 B LA RE WS LA . = ZLA D) T a0sT . IBM R
MEAMERT FERE I 2 43 B FUAh 5 #RUE I 13X — e~ (ESRAME QU I 0 X
T HONE ST AR AR T AN o Al 7 BRI AT R AR -

FELEAT B AT DL MR Al e ORI BIHT e, MRy T G-
o RERFTRAOL SN, IS 2 REF 2

o SRR bR, (LHEATTE T AR B

» B EE P RES ARG EAE, DREF— DI 2t
o LA EHRE SR P TE AR R R R R £k Sk



N ROIE T paS VPR TPAT o N L P b p N TR LA ORI R R I K i
ke B NIKEEILIRE, ERARMIIM, &2 aEmRIE NIk
RO BARIEREE , TIAZFNEES . RnZErRose %
AEIR

BOR BB A At 2 B, B T HRE B BE 3 th O 2 gz i L2 &
Ja. £ 2016 4 IBM FMLAHERT S RBE A, BT E R R
THRCGHAEE — BRI VTS o 5 MR

TR BT A W BT PP AL Ml 55 BRI o Al AT 7E 0t e AL g e o
AN MR EOR A R LB AT PR . A AT S AT 2R B, JF
HOegfE & i MK RIS B2 1 5e S e s

INEEET & DA TR N AR N T4 e IR B AIE B Hh . — 232 22
HIPRESE AR, B Fb 6 A K PRS2 i A I 55 (R 7 RIMAC Seguros,
1E 7E 5 A0 i B A5 B B BB AL PR AR . © 4% Satisfy Al Influential
ENTFZ 2w, IEER AN EANE EFE . EIR AR AR
gl N



PRI N S0 BT

MRS 5 BIK B T i

Mz AR —F, EXRAANAEARNSREY, REEN—P LR
D, VEMEERE, AEAR A IEIE I R Th AR B OB AE A (L
K5 .

A 5

TR A2 T

o>

RIS A

B TR BERE
s OERTEEAR, H
s F I 55 . H AT

e <AL R R

- n - . AR 5T,
AR T % R E A BB R I T, R

R R % 1) B R A
SRR pmEms s
RS R T - RIEE S A
Kot i Wi AR
 mum
Ol — F BT
W 0 < R

KRz LB RO E EIEBE A



P —TPkAR

il PR T RS B A SR T35, 1 8 AR AT DU R /b v L
55 IRl I F AR B RE AT S A A R S B R E A, IR
SE BB AT TR 55 A o R G IS 2 7 BT P AR B (R 5
PRIFEIERA

KA MBS - MR 5 I HAEAE A MO RS SR AG A (. AN
R —FF, EEMEHSRE R, QAR AR E
AN B SRS AT SR I, R BB AR T A AT RREE R . B4, IR
A — R MG, AR PSR AT XA s AR OC #EAT
A RN T 5 AR R PRI

F 5 B

FEREAS B TH RIS AL, ROV S 2 BA A T H i) — 8o W E
AT S R Bl £ . ANMEZAT AN AR I0T R B, &
RRECNMELZ MR R, WX g &, s,
TR SRR HIRE T o S LT 6 2 PR LA B e o AR . G 325 7
oty IR SCRAARIR IS AT SR B 1 BRI e

ERR
A — R ITH VA THRIAN I SRR, BB AT AL BUR .
{ZILTNEE e I . APV 3 K LT E B N N R (=



PRI N S0 BT

BRI RN B ARG RIFT 715 ?

o I PP E O Ak R KR AL ?

o B RIERESUA SR RGUERIRIHT,  BFE QA A FABOR SEBL PR
IIE?

o BRI A T IR ERIE B OO SR A S BUE 1A D B B 55 1R

e DAERSY

o TEHIAEZA AT S AR SEREA IR 7 S ey o R il — S ey LA A
S AN REIR?

o Bt RIIRCR B D SEELE K [ ?



W7

IBM RAME R T BE 5 4 B Pt Fo e &4, Ko TAGER 18 AMT LI
6050 fir Bk E, BIEBUTEHITTMBEEIMKGST. ZsERAGa
BEENRSEHEZER, BIMERIITE. BFEHT. BFYS
B, HEGEEE. ARieEEMERNOREE; % kST
Oy FEZA Q. HGE. K SKRIW. 77 TT R AR & S 80T A
A (ILE 6 .

A 6
PRI I Z 1
LYEHRBE
T % .
ik 7% & BRS
R Y e
BT L4l & o b
LT w H R

e m @ [GEHA

@ ST ® i
g 25 8% s

@ il 8% % @ T

@ LTI ® i

@ L5 AT @ :E IR

@ i ®

: B B AT : %L
Tl AT kT
ey ® (i

® (i o

@ LRl 2 - X

[ ] PARFNER SR AT 11.0% WM

@ W ABIX

[ BGRERA Jb2
38 @ hRAEM

@ il ® %

FF: 2016 F IBM AL OMEBIIEBES IR LS RO LI & (F T AT U Jor it B9 -



PRI N S0 BT

=3

Cortnie Abercrombie & IBM 4=ERMV 45k v 75 S 58114 BRI 0L 55 i vk
FHEMMTAN. 5TFL (MEY 500 AN EEEIEE .. &0
By BHEHIERER. BFEPITE. AREEE. aEMESENEEER
HEE, @ BiETr2 EERelREF . Cortnie IR T A

cortnie. abercrombie@us. ibm. com

Rafi Ezry @4BRNMEE MRS HAIKN, FHEEM TR F o5
GO mERE. EXANRA L, fhS5E A EE, B 5REAE.
VISR, arRps i B R AE—ie, BERES, M
{H. Rafi HJBER TN rezry@us. ibm. com

Brian Goehring s& IBM FMEANEREFERE N FIHARATT N, iR EC
TR SR T TR E 20 SEIFEE ALK, N IBM B RIE RS 4
PR SRR Atk MG B PR ETOR 23R 15 TV EIEE SCUE T . Brian MIBKR
J7RCN goehring@us. ibm. com

Neil Isford j& IBM NFATMLARRTT REAR, 57T 2RIH5IT
Ko BIEBEER T Watsony 04T WL RS LAaFHARAR 1BM
F AR TR S R 7 %6 A S 2 ZE WA AR AT TE, WAL 35
FHEELY. Neil HIBER TN nisford@us. ibm. com

Anthony Marshall & IBM fEMNEUMEWE AR M. Anthony N3E[E
AR Z AR P RS RIS, FHAEQDH . B i A S Ty
M5 ARZ AN 3475 1/E. Anthony HIBEZR 7N

anthony2@us. ibm. com


mailto:cortnie.abercrombie@us.ibm.com
mailto:rezry@us.ibm.com
mailto:goehring@us.ibm.com
mailto:nisford@us.ibm.com
mailto:anthony2@us.ibm.com

FHRK IBV #RE

Jim Brill. Likhit Wagle. Allan Harper #1 Nicholas Drury 3,
CONFIYERAT . RS EOHE SRR, Rk R AR, 7 IBM kAn
HWF7TRE, 2016 4E 9 H. http://www-

935. ibm. com/services/multimedia/The cognitive bank. pdf

Rafael Ezry. Michael Haydock f#--. Bruce Tyler #1 Rebecca
Shockley #%, “Zp#fr: MRINEBACHIZLH . 7 IBM EpLAHERT 5T
B, 2016 2 10 H http://www—

31.ibm. com/ibm/cn/pdf/Analytics cognitive era.pdf

Sarkar. Sandipan #1 David Zaharchuk #, “#EHIIAEITEAN.
TR E M A RATR S A TAE 720, 58 1 5 Wi
HvEE. 7 IBM BN ERF FCRE, 2015 4E 1 H. https://www—

935. ibm. com/services/multimedia/your cognitive future. pdf

X

Blake Burke . Glenn Finch. Stephen Gold. Eric Lesser . Adam
Steinberg 1 David Zaharchuk.

gt

VEZH IR E KW LL N E 3. Stephen Ballou. Kristin Biron. Shawnna
Childress. Tamer Fahmy. Annika Gross. Martin Fleming. Rachna
Handa. Natalya Kasatova. Kathleen Martin. Joni McDonald. Hiro
Nakayama . Hebatallah Nashaat . Shasi Perumalla . Rune
Rasmussen. Saurabh Shah FlI Rajrohit Teer.

EZER

ARAREL IBM A Fedi & 1 e 48 H s, BT
bl AT B R H K E KR, E UF W .
ibm. com/iibv,

ML FH R JE N kS g “IBM IBV” RiH], R
AT AR g7 1) TBM R AN B AF 7 e
PATIRE -

iin) IBM F A EAE 7o e R, B B
NI http: //www—

935. ibm. com/services/cn/gbs/ibv/

TR ARk, BWETHHA

e IBM, AT S & UE, iz Ak
SR I T TR SER, B EMbAILE B
ST R b IR A LR R Y S AR B
IBM ML E BT TR

IBM FAMERF S PR 8 T IBM 43k 4k
BRI, BT RAEEREIO S FE 5
N FLRNRL TS AU 1) S 1] R A T S
AT~


http://www-935.ibm.com/services/multimedia/The_cognitive_bank.pdf
http://www-935.ibm.com/services/multimedia/The_cognitive_bank.pdf
http://www-31.ibm.com/ibm/cn/pdf/Analytics_cognitive_era.pdf
http://www-31.ibm.com/ibm/cn/pdf/Analytics_cognitive_era.pdf
https://www-935.ibm.com/services/multimedia/your_cognitive_future.pdf
https://www-935.ibm.com/services/multimedia/your_cognitive_future.pdf
http://www.ibm.com/iibv
http://www-935.ibm.com/services/cn/gbs/ibv/
http://www-935.ibm.com/services/cn/gbs/ibv/

20

PRI N S0 BT

HIEMSH B

1

4

Ezry, Rafael, Dr. Michael Haydock , Bruce Tyler and Rebecca
Shockley. “Analytics:Dawn of the Cognitive Era.” IBM Institute for
Business Value. October

2016. http://www. ibm. com/business/value/2016analytics/

IBM Institute for Business Value survey on cognitive computing in
collaboration with Oxford Economics, 2016; IBM Institute for Business
Value analysis

Daquila, Marianne and Jessica Goepfert. “Worldwide Semiannual Cognitive
Systems Spending by Vertical Market 2016 - 2019 Forecast. ” IDC. March
2016. http://www. idc. com/getdoc. jsp?containerd=prUS41072216

Ibid.

“Redefining Competition:Insights from the Global C-suite Study - The
CEO perspective.” IBM Institute for Business Value. January

2016. http://www—935. ibm. com/services/c—suite/study/studies/ceo—study/;
Marshall, Anthony and Tkeda, Kazuaki. “More than magic:How the most
successful organizations innovate.” IBM Institute for Business

Value. April 2016. http://www—01. ibm. com/common/ssi/cgi—
bin/ssialias?htmlfid=GBE03625USEN; Marshall, Anthony, Mieke de Rooij and
Mauro Biscotti. “Insatiable innovation:From sporadic to systemic.” IBM
Institute for Business Value. June 2013. http://www—

935. ibm. com/services/us/gbs/thoughtleadership/insatiableinnovation/

Marshall, Anthony and Ikeda, Kazuaki. “More than magic:How the most
successful organizations innovate.” IBM Institute for Business
Value. April 2016. http://www—01. ibm. com/common/ssi/cgi—
bin/ssialias?htmlfid=GBE03625USEN


http://www.ibm.com/business/value/2016analytics
http://www.ibm.com/business/value/2016analytics
http://www.idc.com/getdoc.jsp?containerId=prUS41072216
http://www-935.ibm.com/services/c-suite/study/studies/ceo-study/
http://www-935.ibm.com/services/c-suite/study/studies/ceo-study/
http://www-01.ibm.com/common/ssi/cgi-bin/ssialias?htmlfid=GBE03625USEN
http://www-01.ibm.com/common/ssi/cgi-bin/ssialias?htmlfid=GBE03625USEN
http://www-935.ibm.com/services/us/gbs/thoughtleadership/insatiableinnovation
http://www-935.ibm.com/services/us/gbs/thoughtleadership/insatiableinnovation
http://www-935.ibm.com/services/us/gbs/thoughtleadership/insatiableinnovation
http://www-01.ibm.com/common/ssi/cgi-bin/ssialias?htmlfid=GBE03625USEN
http://www-01.ibm.com/common/ssi/cgi-bin/ssialias?htmlfid=GBE03625USEN
http://www-01.ibm.com/common/ssi/cgi-bin/ssialias?htmlfid=GBE03625USEN

2

7 IBM Institute for Business Value. “Redefining Competition:Insights from

the  Global C-suite  Study - The CEO perspective.” January
2016. http://www—-935. ibm. com/services/c—suite/study/studies/ceo—study/

Bedell, Craig, Christian Bieck, John Franzis, Anthony Marshall and
Sandipan Sarkar. “Understanding customers and risk:Your cognitive
future in the insurance industry.” IBM Institute for Business

Value. October

2015. https://public. dhe. ibm. com/common/ssi/ecm/gb/en/gbe03710usen/GBE03
T10USEN. PDF

Davis, Gary, Anthony Marshall, Keith Mercier and Sandipan

Sarkar. “Thinking like a customer:Your cognitive future in the
retail industry.” IBM Institute for Business Value. October

2015. https://public. dhe. ibm. com/common/ssi/ecm/gb/en/gbe03731usen/G
BE03731USEN. PDF

© Copyright IBM Corporation 2017

Route 100
Somers, NY 10589
S Hin

2017 % 1 H

IBM. IBM k522 ibm. com #& International Business
Machines Corporation 7EtH 4% M= v24E X (LM e .
7= AR SS ZAR AT R A2 TBM s 2 = 3E M R AR . Web
¥ A www. ibm. com/legal/copytrade. shtml
“Copyright and trademark information” #/rHEE T
IBM R bR ) BT 4114

ARSORY R E R AT H 2 AR, TBM AT i 22 i e ek He b A7 o
Bo IBM FFA—EAETT ML S5 1 BT AT [ K st X 4 (3t i A7 7=
A5 -

AN EER “LIUR” RO, ARHTEEMRSEE CEig
REWPRIERBORED BIIE, BN X TIEHEE. &M
TR R A 3 B A PRAIE LA B AR R A PR (] PRAE B2 A
TBM 7= ity AR 4 412 6 I 0 40 10 0 B30 £ 25 R 26 A1 345 R
k.

AARE R H SO RGBT . B BB R BT
FEBTM TR o o T At AR X A AT 2 2R AN N e
HRUARR, TBM MEA T BT

AR R B PTREIR B A =07, IBM ARSI AR S
BB TSR . BRI SE RISy “ &R
P, TBM AN AR AT s R PR 75 ) R AR ALE

[ bR AL E A PR A &)

e AT AR X AL DU B 27 5
Bl KM E 7% 25 )2

ME%: 100101

GBE03795CNZH-01


http://www-935.ibm.com/services/c-suite/study/studies/ceo-study/
http://www-935.ibm.com/services/c-suite/study/studies/ceo-study/
https://public.dhe.ibm.com/common/ssi/ecm/gb/en/gbe03710usen/GBE03710USEN.PDF
https://public.dhe.ibm.com/common/ssi/ecm/gb/en/gbe03710usen/GBE03710USEN.PDF
https://public.dhe.ibm.com/common/ssi/ecm/gb/en/gbe03710usen/GBE03710USEN.PDF
https://public.dhe.ibm.com/common/ssi/ecm/gb/en/gbe03731usen/GBE03731USEN.PDF
https://public.dhe.ibm.com/common/ssi/ecm/gb/en/gbe03731usen/GBE03731USEN.PDF
https://public.dhe.ibm.com/common/ssi/ecm/gb/en/gbe03731usen/GBE03731USEN.PDF
http://www.ibm.com/legal/




