A partnership you
can count on.

Warranty Service Upgrade

Rely on IBM Technology Support
Services to help you get the most from
your IT Infrastructure.

Service that’s there when you need it—
not just during business hours.

Upgrade your current manufacturer warranty with prompt,
onsite technical support in the event of a problem.
With IBM TSS Warranty Service Upgrade, you’ll get:
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24x7 service Onsite support Quick response Committed support  Business continuity
We’ve got you Not remotely—we’re We respond fast if For call-back, Your staff can stay
covered around physically there there’s a problem to onsite response, focused on business-
the clock. on site. shorten the outage. or time to fix*. critical goals.

IBM TSS Warranty Service Upgrade helps you reduce:
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Hardware-related Potential repair Loss of data, revenue,
downtime. costs. and productivity.

Increased IT availability and reduced risk exposure can help
Improve client satisfaction.

Find out how upgraded support services can help your business:

Upgrade now!

Schedule a consultation with an IBM Expert!
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* All options may not be available in every geography. Consult your IBM sales representative for details.
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