SOLUTION BRIEF

IBM DataProbe
Empowering healthcare insights
with fast, flexible data analysis

Highlights
–– Make data-driven policy
decisions
–– Evaluate program design and
effectiveness
–– Develop rules-based algorithms
to detect fraud, waste and
abuse
–– Track cost, utilization and
quality of care
–– Conduct provider and
beneficiary-specific analysis
–– Combine and standardize data
from disparate sources
–– Perform data quality analysis
–– Analyze duplicate claims
–– Answer time-critical,
unpredictable ad hoc queries
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IBM® DataProbe® is a robust analytic database
management system used by numerous
state and federal government agencies and
other healthcare payers, as well as program
integrity contractors. The system is designed to
complement other business intelligence tools
with a robust combination of user friendly,
built-in application components.
Most importantly, DataProbe delivers the
ability to explore data and efficiently
manipulate, augment and analyze large
volumes of healthcare data.

Who are the typical DataProbe
users?
–– Problem-solvers who provide planning
and analytic support to a wide range of
management, investigative, medical review
and other staff
–– Analysts who need the ability to create
multistep analytic pathways and reports
without relying on IT or consultants to design
reports, drill paths or dashboards
–– Data specialists who need the flexibility to
incorporate new sources of data into an
analysis on-the-fly

Enjoy an intuitive, web-based software
solution
DataProbe is a commercial-off-the-shelf (COTS)
web-based software product, available either
as a Software-as-a-Service (SaaS) offering via
HTTPS, or as installable software in a customer’s
data center. No software is downloaded to, or
installed on, a user’s desktop. It is designed so
that minimal training is required to achieve basic
competency, and no programming skills are
needed.
Robust data analysis toolkit
Users can perform both ad-hoc and complex
data analytics tasks with minimal manual input.
Examples include:
–– Conduct in-depth data investigation and
generate summary statistics
–– Create custom tables, fields and measures
–– Create subsets and study groups
–– Peer group comparisons
–– Perform cross-record analysis
–– Standardize names and addresses
–– Perform data matching
–– Calculate rates
–– Rank results
–– Create summary reports
Load external data
Users can load most commercially available
reference tables or data file formats needed for
an analysis and link it with other data. Typical
examples include:
–– Supplemental Nutrition Assistance Program
(SNAP) data
–– Centers for Medicare & Medicaid Services
(CMS) time standards for physician services
–– Biometric data
–– Provider exclusion lists
–– Public Assistance Reporting Information
System (PARIS) data
–– Social Security death master file
–– Child welfare data
–– Hospital discharge data
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Help safeguard Protected Health Information
(PHI)
Users can employ multiple levels of security-rich
features to help safeguard and protect the privacy
of PHI, including access controls and the optional
use of industry-standard AES-256 encryption at
the field level.
Sample report

Spotlight on features

–– Quickly profiles, summarizes and mines
terabytes of data
–– Subsetting and study groups
–– Built-in library of arithmetic, date
manipulation, and other functions
–– Characterize data sets using descriptive
statistics
–– Load external data
–– User-friendly database management tools
–– Results downloadable directly to Microsoft
Excel
–– Scripts containing a series of DataProbe
actions are reusable, easy to modify and rerun and shareable with others
–– Ability to export data to most other tools,
such as SAS®, data visualization tools and
program integrity case tracking tools
–– Comprehensive online help and user guides
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About IBM Watson Health
IBM Watson Health aspires to improve lives and
give hope by delivering innovation, through data
and cognitive insights, to address the world’s most
pressing health challenges. The organization aims to
provide customers with the technology and expertise
they need to power thriving organizations, support
vibrant communities, and solve health challenges for
people everywhere.
For more information on IBM Watson Health, visit:
ibm.com/watsonhealth
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The performance data and client
examples cited are presented for
illustrative purposes only. Actual
performance results may vary depending
on the specific configurations and
operating conditions. It is the user’s
responsibility to evaluate and verify
the operation of any other products
or programs with IBM product and
programs.
Statement of Good Security Practices:
IT system security involves protecting
systems and information through
prevention, detection and response to
improper access from within and outside
your enterprise. Improper access can
result in information being altered,
destroyed, misappropriated or misused
or can result in damage to or misuse of
your systems, including for use in attacks
on others. No IT system or product
should be considered completely
secure and no single product, service
or security measure can be completely
effective in preventing improper use
or access. IBM systems, products and
services are designed to be part of a
lawful, comprehensive security approach,
which will necessarily involve additional
operational procedures, and may require
other systems, products or services to
be most effective. IBM does not warrant
that any systems, product or services
are immune from, or will make your
enterprise immune from, the malicious or
illegal conduct of any party.
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Get connected
For more information on DataProbe or other IBM
Watson Health™ solutions for state and federal
government, please contact us at govsta@us.ibm.
com or govfed@us.ibm.com

