Reinventing
the Contact Centre
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Brenda Harvey General Manager / IBM APAC
Rob Thomas Senior Vice President / IBM Cloud and Data Platform
Rajeev Ronanki Senior Vice President, Chief Digital Officer / Anthem
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Teresa Hamid VP and CTO - Cognitive Platform Solutions / North America
Matthew Candy General Manager and Global Leader / IBM iX
Robert Yates Distinguished Engineer, Customer Care / IBM Watson Assistant
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Philip Joseph Senior Vice President,
Customer Experience & Service Operation / Indosat

Lula Mohanty Managing Partner / IBM Global Business Services, APAC

Vasupradha Srinivasan Senior Analyst / Forrester
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