
 

IBM Services

How do you retain and increase your
customers’ wallet share while protecting
the interests of your banking business?

To learn more, visit: https://ibm.biz/BdXkEP

Provides convenient 

self-service and insight-driven 

customer engagement via an 

omnichannel infrastructure

Advises customers by 

bringing expertise backed 

by real-time predictive 

analysis to every interaction

Uses gamification strategies

that increases loyalty 

Helps improve process 

management with 

preconfigured 

everyday business 

scenarios 

Suggests the next 

best action, product 

or service
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Customer needs

• Agile, digitally astute and omnichannel banking experience

• Personalized insights and services

• Data and insights that follow and connect my needs

• Alerts and personalized communications based on

real-time predictive analytics

Protecting
all interests

IBM Banking Solution 

for 

Microsoft Dynamics CRM

Uses advanced analytics

to understand customer

and business trends 

Powerful analytical strategies and tools. 

Create a customer-focused enterprise to help improve loyalty and 
drive innovation while managing cost.

Provides an end-to-end, 
data-driven approach to 

customer satisfaction
and retention


