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Evolution of Conversational AI
In the past, AI assistants could be described as

Core
Concepts

The state of Conversational AI has quickly evolved from
rules based Q&A bots to intent driven machine learning AI
assistants. AI assistants have matured into solutions that
are an essential part of corporate strategy. Understanding
the core concepts is an essential step to deploying
Conversational AI to your enterprise.
Subchapters
Evolution of Conversational AI
Key Conversational Definitions
Breaking Down a User Utterance

— Rules based
— Linear
— Text communication
— Scripted responses
Virtual assistants have evolved over time to help meet your
business needs. They now:
— Use machine learning
— Are intent driven
— Are a multi-modal form of communication
— Can be deployed across channels

Key Conversational Definitions
Utterance
Something the user says, also known as the user example.
An utterance is what we want the solution to understand
Intent
A specific goal or idea conveyed in the utterance. It’s what
the user wants to do or wants to happen.
Entity
A term or object which provides context for an intent. If the
intent is to locate something nearby, the entity might be the
name of a restaurant or a facility you are looking for
Dialog
Leverages conditional and “tree” logic to process the
intents you want your conversation to handle. Dialog is
broken into connected nodes.
Dialog Node
A node containing, at minimum, a condition and a
response. Conditions determine which node comes next
in a conversation, and responses determine what Watson
returns back to the user.

ibm.biz/watsonmasterclass
Masterclass Episode 4 of 6

© Copyright IBM Corporation 2018

IBM products are warranted according
to the terms and conditions of the

IBM Corporation

agreements under which they are

Route 100

provided.

Somers, NY 10589
Statement of Good Security Practices:
Produced in the United States of

IT system security involves protecting

America

systems and information through

August 2018

prevention, detection and response
to improper access from within and

IBM, the IBM logo, ibm.com,

outside your enterprise. Improper

and Watson are trademarks of

access can result in information being

International Business Machines

altered destroyed or misappropriated

Corp., registered in many jurisdictions

or can result in damage to or misuse

worldwide. Other product and service

of your systems, including to attack

names might be trademarks of IBM

others. No IT system or product should

or other companies. A current list of

be considered completely secure

IBM trademarks is available on the

and no single product or security

Web at “Copyright and trademark

measure can be completely effective

information” at http://www.ibm.com/

in preventing improper access. IBM

legal/us/en/copytrade.shtml

systems and products are designed to
be part of a comprehensive security

This document is current as of the

approach, which will necessarily

initial date of publication and may be

involve additional operational

changed by IBM at any time. Not all

procedures, and may require other

offerings are available in every country

systems, products or services to be

in which IBM operates.

most effective. IBM does not warrant
that systems and product are

The information in this document

immune from the malicious or illegal

is provided “as is” without any

conduct of an party.

warranty, express or implied,
including without any warranties
of merchantability, fitness for a
particular purpose and any warranty
or condition of non-infringement.

Page 11

Watson
Masterclass Episode 4 of 6

