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Continuum

Tailored support for your
SAP SuccessFactors instance

IBM® SAP SuccessFactors Continuum meets your
dynamic needs and budget for HR guidance,
consulting and expertise.

After an SAP SuccessFactors deployment, IBM SAP
SuccessFactors Continuum provides your organization
with ongoing global services as needed.
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Guide

Get access to SAP SuccessFactors expertise for longer-
term guidance with a predictable, low-cost fee structure.
IBM SAP SuccessFactors Continuum services help solve
human resources (HR) operational issues on a continuing
basis. This approach can be ideal for organizations working
with budget constraints or limited HR domain expertise.

Use IBM SAP SuccessFactors Continuum to continually
optimize and transform your HR operations. We will provide
overnight resolution of your challenges, so you can focus
on your business.

— Access to expertise
— Predictable costs
— Budget friendly

— Overnight response
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Consult

IBM SAP SuccessFactors Continuum services can provide
you with experienced consultants for world-class delivery,
on-demand. Or, if you want to enable your own team with
expertise, we act as a helping hand when you need it to
support your team on their schedule.

IBM is a trusted collaborator that brings SAP SuccessFactors
experience to help your organization succeed. Having learned
from our own transformation journey and experiences, IBM
helps other organizations innovate and reinvent.

— Helping hand

— Lead to teach

— On-demand pricing

— Response in 8 hours or less
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Advise
This offering is especially helpful for clients who need
continuous support and improvement for proactive
assessment, management and optimization of your SAP
SuccessFactors instance. As a trusted advisor, we drive

continued innovation to help maximize your ROI, with a deep
understanding and holistic view of your organization’s goals.

Use IBM SAP SuccessFactors Continuum to solve your HR
operational challenges with confidence. Our role is to deliver
expert advice to help drive value within your company.

Strategic partner

Fixed and flexible fees

Proactive support

Tiered service levels

Why IBM?

IBM puts the power of innovative technology to
work to modernize and reinvent HR. With proven
expertise and technology, IBM helps transform
multinational organizations through ongoing
strategic consulting services. Learn more at
ibm.com/services/sap/successfactors

Learn more -
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