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Title: Changes in story identified

Status:

OPEN

Description:

New group related changes in story
identified

Created:

Today at 5:03 PM by @rc_on_fyre_app_11

@ Localization

Services:
mm-runtime

3.t Blast Radius

Services:

Severity:
3
Service:
1

Updated:
Today at 5:28 PM by @rc_on_fyre_app_11

mm-runtime, nginx-ingress, nlu, store, tas, ui

Incident Context 4
Other

Event count: 20

View all events

Incident Insights (**
There's nothing here yet! Try searching

Search Incidents and Actions

W Al Events

. Recommended Actions (4)

TAS pods were then arted in order to reconnect to the
MongoDB This.

At FALO[HIE HAM

+ Add to Incident

Add to Incident

Delete this Search
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You have received an event indicating an NFS outage. Verify that NFS is still down using the following

NFS down? -~

Testing connection to NFS server...

PING 10.89.0:135 (10.89.0135) 56(84) bytes of data.

64 bytes from 10.89.0.135: icmp_seqg=1 ttl=64 time=1.06 ms o

64 b:ies from 10.89.0135: icmg_segﬁ 111=64 time=0.754 ms A2 E2|AHE 7| X & A Advice
64 bytes from 10.89.0.135: icmp_seq=3 ttI=64 time=0.735 ms
64 bytes from 10.89.0135: icmp_seq=4 ttl=64 time=0.476 ms
64 bytes from 10.89.0135: icmp_seqg=5 ttl=64 time=0.515 ms

deployment

---10.89.0135 ping statistics ---

5 packets transmitted, 5 received, 0% packet loss, time 4001ms
rtt min/avg/max/mdev = 0.476/0.709/1.066/0.211 ms

PING returned with: O

) rolling restart

Successful

If the result looks like this:

Testing connection to NFS server...
PING 10.89.0.124 (10.89.0.124) 56(84) bytes of «
From 10.89.0.41 icmp seg=1 Destination Host Unrg

cE ED®H D
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Hybrid-Multi Clou

Hybrid-Multi
Cloud Management

7. 2L|E|TY Q8. ST O|HE &

Service : Applications... 4. O S 2|7 0| M
7|= gl 99 Middleware : WAS, DB... 3. Oj=%9
Bare VMs K8S Multi clusters (IBM Cloud Pak/OpenShift) Public Cloud-AWS IBM
Metal PaaS on Bare Metal PaaS on vSphere PaaS on OpenStack K8S-EKS KSS—AE-' Il'?"é VMs (SIS [ 1K8S ”I‘a W
i "2 0 S

D D D D D D Management Services Management Services Management Services Management Senices Management Services I:l I:l p — —D
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Resource

Resource D E D

Infra Hypervisor 7%} Pool Hypervisor 742} Pool
Resource Bare Metal Server Pool (OpensStack) (VMWare)
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Multicloud Management

was
Agent MASTER
BUHE 2E

API Server (Cassandra, Kafka,
Elasticsearch &)

i TO-BE Scope
WAS #2 etcd L i

pe WAS/DB
Kubernetes Cluster % S/DB...

IBM Cloud Pak
Kubernetes Cluster % WAS/DB...
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IBM Cloud Paks = 7| 2& Digital Innovation Platform
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