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In a dynamic workplace like an ambulatory imaging center, each role
comes with its own unique challenges. The concerns and priorities of
an ambulatory radiologist may be very different from those of the CEO
or front office administrator — and their needs can vary accordingly.
Understanding the requirements of each is essential to identify the best
workflow and image management solutions for everyone involved.
Watson Health Imaging provides a tightly integrated suite of workflow,
imaging and interoperability solutions that work together to help
meet the operational and clinical needs of all stakeholders within
an ambulatory practice. Our solutions are designed to enable more
efficient workflows and better access to archived images, which may
lead to improved staff and clinician efficiency and, ultimately, increased
revenue capture and patient volume capacities.
To explore how our ambulatory radiology solutions can assist everyone
in your organization, let’s first assess the unique imaging goals and
priorities of the staff in three key areas of the organization — business,
clinical and IT.
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Priorities for business staff

The transition from fee-for-service to value-based patient care has
prompted radiology practices to prioritize boosting patient volume
and reducing costs to remain competitive, all while meeting specific
standards for quality care. Achieving these objectives can be a struggle
even for the most organized practice, especially given the diverse
needs of those running the business.

What executives need
- S
 trong referring strategies to protect existing loyalties, facilitate new
revenue streams and improve care delivery
- C
 ommunity accessibility to information and services, which facilitates
patient satisfaction and loyalty
- A
 cost-controlling and secure ecosystem for managing imagingrelated data

What practice administrators need
- Optimized workflow strategies throughout the organization to better
manage the business without requiring additional staffing resources
- Ability to measure organizational performance with insightful
analytics that are collected and reported from multiple solutions

What front office staff need
- S
 treamlined administrative and clinical processes via paperless,
electronic systems
• D
 igital tools to foster greater patient engagement, including
appointment reminders, clinical reports and lay letters
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Priorities for clinical staff

The growing volume of clinical images and patient data is creating
increasingly complex and unwieldy workloads for reading physicians.
Providers are under tremendous pressure to read more studies — faster
— which for many can lead to burnout. Despite the precious nature
of reading physicians’ time, much of it gets mired in cumbersome
workflows and tedious, low-value tasks.

What reading physicians need
- A
 comprehensive view of the patient’s record from a single pane of
glass to make the most informed decisions possible
- A
 ccess to studies from anywhere, including local, remote, distributed
and teleradiology environments
- A
 bility to read studies from multiple locations, modalities and
specialties on a single workstation, which breaks down data silos and
fosters interoperability
When it comes to accessing and sharing imaging data, organizations
rely on IT staff to ensure the right technologies are in place and
working effectively. IT specialists need to make medical imaging data
accessible to clinicians, staff and patients, but they’re also expected to
streamline operations to reach organizational goals.

Priorities for IT staff
What IT professionals need
- S
 calable systems that meet the organization’s growth strategy
- Interoperable

solutions that can securely and reliably connect clinical
and business systems, so care providers and front office staff can
access and share crucial information
- S
 ystems that can share data and images — including DICOM and
non-DICOM — regardless of origin or format, and with integration to
the EHR
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Watson Health radiology
solutions

Easy and convenient transmission of orders and clinical notes, so
imaging providers can receive clean referrals directly into their RIS
From referral, to scheduling and check-in, to examination and
diagnostic review, discover how Watson Health Imaging solutions
work together to help meet the varied needs of everyone in your
organization. Learn more at merge.com/radiology.

Business solutions
Merge RIS
Merge RIS™ is a browser-based radiology information system
that stores, manages and distributes patient imaging information.
Comprehensive yet flexible, Merge RIS can power both lean and
complex IT organizations, efficiently streamlining workflows and
supporting revenue growth. Merge RIS also assists referring physicians
by automating the orders-results workflow and providing added
services to improve the referral process.
Merge Unity
Merge Unity™ is an all-in-one RIS-PACS-Reporting platform that
functions as a turnkey imaging workflow solution, enabling healthcare
providers to focus less on managing IT infrastructure.*
Merge Dashboards
Merge Dashboards™ is a business intelligence solution designed to
collect and analyze billing, workflow, clinical and compliance data.
Powered by IBM Cognos® Business Intelligence, it allows users to make
decisions based on analytic data.
Merge Document Management
Merge Document Management™ is a companion of Merge RIS and
Merge PACS that allows providers to manage documents digitally,
which can assist any organization seeking to go paperless.

Clinical solutions
Merge Unity
Merge Unity is an all-in-one RIS-PACS-Reporting platform that
functions as a turnkey imaging workflow solution, enabling healthcare
providers to focus less on managing IT infrastructure.*
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Merge PACS
Merge PACS™ is an innovative radiology solution designed to improve
reading workflow anywhere in the enterprise. It is not just a highperformance viewer, but a versatile platform that can simplify
physicians’ reading activities and ease access to patient data.*
Merge CADstream
Merge CADstream® provides assistance to reading physicians in breast
MRI computer-aided detection (CAD) by accelerating and simplifying
the interpretation of large studies. It facilitates data visualization and
segmentation, access to prior studies and streamlined reporting tools.
Patient Synopsis
IBM Watson Imaging Patient Synopsis is an AI-enabled solution that
assists radiologists reading a study by searching both structured and
unstructured data in the EHR to find clinically relevant patient data.
This cloud-based solution, which integrates with existing systems,
provides context for the current study by presenting clinically relevant
findings from 12 patient categories in a single-view summary.

IT solutions
iConnect Enterprise Archive
iConnect® Enterprise Archive has been awarded Best in KLAS VNA/
image archive for three consecutive years. This VNA solution lets
users store, manage and share enterprise-wide images from disparate
storage systems, specialties, service lines and sites — regardless of
source or format — for a comprehensive image management solution.
iConnect Access
iConnect® Access is a true zero-download web viewer, enabling users
to access images from any healthcare application. This enterprise
viewer supports a longitudinal view of diagnostic-quality DICOM and
non-DICOM images, which can be shared and exchanged across the
enterprise and community.*
*Not FDA cleared for diagnostic use on mobile devices.
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About Watson Health Imaging

Watson Health Imaging, a segment of IBM Watson Health, is a
leading provider of innovative AI computing, enterprise imaging and
interoperability solutions that seek to advance healthcare. Its Merge
branded enterprise imaging solutions facilitate the management,
sharing and storage of billions of patient medical images.
Watson Health Imaging AI solutions analyze structured and
unstructured patient, population, and medical research data residing
within disconnected silos. Solutions available now and under
development are designed to organize available information and
present it in a contextually relevant, probability-driven manner to
objectively assist healthcare professionals, whether at a reading
workstation or at the point of care.
With solutions that have been used by providers for more than 25
years, Watson Health Imaging is helping to reduce costs, improve
efficiencies and enhance the quality of healthcare worldwide.

To learn more about how Watson Health Imaging can help
meet the needs of your ambulatory imaging organizations,
contact us or visit ibm.com/watson-health/imaging
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