Coming out of the
pandemic, together.
The time is now to prepare your organization and systems to meet
these compounding population needs.

We are left with
an incredible
opportunity
to re-focus
care on the
individual.
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Within the last two years, the world has been flipped upside
down and challenged us in ways we never imagined. How we work,
interact and provide care has been completely re-imagined. But one
thing remained constant — the unwavering resiliency of providers,
employers, health plans and governments to continue providing care
for their constituents. As we emerge from the realities of the pandemic,
the ending of the Public Health Emergency (PHE) funds, sicker
populations emerging, and the administrative burden to support
placement and education of the newly uninsured — we are left with
an incredible opportunity to re-focus care on the individual.
It’s time to face post-pandemic realities. According to the Center for
Medicaid and CHIP Services, the expiration of the PHE will create the
largest health coverage transition event since the Affordable Cares Act.1
With that, 15 million people under the age of 65 are at risk of losing
coverage.2 As the PHE funding nears its end, providers, employers,
health plans and governments need to take a step back and determine
how they will provide care in the post-pandemic era .

Providers want to...
Adopt the right quality measures
and automate outreach to drive
practice efficiencies.

Employers want to...
Address employee engagement
and build a culture of health,
while connecting employees
to high quality care.

Health plans want to...
Optimize utilization with analytics
and predict members with major
cost expenditures.

Government agencies want to...
Create new programs for
integrated care and better serve
citizens through digital channels.
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Prepare and service your populations
with IBM Watson Health solutions
Health plans
→ Apply health care analytics to inform strategy and implement
tools to predict gaps in care with insights on hidden trends.
→ Blue Cross of Idaho: Obtained a net savings of $750k;
Costs of conditions dropped by $1.5M.
→ Learn more about IBM Health Insights and IBM Flexible Analytics.
Governments
→ Insights to identify and serve those in Medicaid populations that
experienced co-morbidities and outcomes of COVID diagnoses.
→ Create new social programs for integrated care and enhance citizen
outreach through self-service digital channels to increase access
to benefits
→ Clark County, Nevada: During the pandemic, in just one month,
a virtual assistant helped manage 122,000 inquires that previously
had to be handled by caseworkers.
→ Learn more about IBM Social Program Management and
IBM Health Insights.
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Employers
→ Predict gaps in care with insights on hidden trends and provide
decision support for benefits selection; inform employees of cost of
care prior to procedure and meet necessary regulatory requirements.
→ Prudential Financial: Automated communications to identify patients
who needed care & motivated population to stay on track with
treatment; 75% completion of annual health risk assessments.
→ Learn more about: IBM Health Insights, Benefits Mentor with Watson,
IBM Treatment Cost Calculator.
Providers
→ Implement an automated patient engagement support to help
identify gaps in care, engage priority patients, and analyze results
to reduce administrative burdens.
→ Utica Park Clinic: No-show rates reduced by 5% - 8% through
automated, persistent multimodal appointment reminders; Annual
patient visits boosted by 30%, enabled in part by greater productivity.
→ Learn more about IBM Phytel.
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IBM Watson Health is a data, analytics, and technology partner for the
health industry. Supported by the innovation of IBM and intelligence of
Watson, we are committed to helping build smarter health ecosystems.
Through the combination of our deep industry expertise in health,
data and analytics, actionable insights, and reputation for security and
trust, Watson Health is working together with its clients and partners
to help them achieve simpler processes, better care insights, faster
breakthroughs, and improved experiences for people around the world.
Learn more at ibm.com/watson/health.
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The performance data and client examples
cited are presented for illustrative purposes only.
Actual performance results may vary depending
on specific configurations and operating conditions.
THE INFORMATION IN THIS DOCUMENT IS
PROVIDED “AS IS” WITHOUT ANY WARRANTY,
EXPRESS OR IMPLIED, INCLUDING WITHOUT
ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE AND
ANY WARRANTY OR CONDITION OF NONINFRINGEMENT. IBM products are warranted
according to the terms and conditions of the
agreements under which they are provided.

