IBM Technology Expert Labs

Technology Expert Labs for
QRadar Suite SOAR

Whether you are new to IBM Security
QRadar SOAR or have an existing
installation you wish to expand, our
Expert Labs team can provide a proven
approach to optimization of incident
response processes with a QRadar SOAR
solution.

Business challenges

Security complexity continues to grow with the expanding
threat landscape, growing attack surface, and volume and
severity of alerts. The early decisions you make when
responding to a security incident or cyberattack often
make the difference between containment or crisis.

IBM QRadar SOAR is built to optimize your security team’s
decision-making processes. However, many organizations
lack hands-on experience and access to standard
practices and methodologies when working with QRadar
SOAR, resulting in ineffective implementation and
underutilization of these powerful tools.

Our technical and domain experts will assist you with your
intelligent automation and orchestration objectives and
effectively implement these technologies in order to
improve their efficiency, ensure utilization of resources,
and unlock the full potential of QRadar SOAR to help in
achieving your business goals, such as:

Implementing a stable and scalable architecture,
Accelerating installation and deployment of new
playbooks and workflows

Delivering rapid time-to-value using hundreds of
predefined rules, automation technology and out-of-
the-box templates

Applying best practice advice, tuning and optimization,
and scaling guidance

Maintaining a solid and compliant solution
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What do we offer?

Getting Started Services

Use our team’s SOAR expertise to guide and install
your QRadar SOAR deployment, train your teams and
provide a rapid return on your investment.

Optimizing Incident Response

Let us provide a comprehensive review of your QRadar
SOAR deployment, including thoughtful analysis of
use cases to meet complex requirements and improve
incident response automation.

Expanding Incident Response

Engage our expert QRadar SOAR resources to help
define priorities and goals for improving incident
response and refine processes and procedures.

Ongoing Expert Guidance

Our team can provide regular, subscription-based
guidance from our technical experts in all phases of
design, deployment, operations, migration, upgrade
and transformation, while building your own team’s
capacity and skill.

How to get started ¥

For more information or to schedule one of these services,
speak with your sales representative or email

sel@us.ibm.com
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