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Sponsoring 

Agency
Schedule Name

Contract Number Customers Description Performance
Period Ends

Contract Types 
Supported

GSA Points  
of Contact

Web Site for
More Information

GSA Alliant 2 – GWAC                                                                
# 47QTCK18D0014 All Federal

All components of an integrated IT services-based solution, including all current 
leading edge technologies and any new technologies, which may emerge during 
the Master Contract period of performance,  IT development methodologies and 
IT services-based support of National Security Systems

6/30/2028 FPI, FPAF CPFF, 
CPIF, CPAF T&M

Omar Saeb                                                     
619-696-2859 
omar.saeb@gsa.gov or 
Alliant2@gsa.gov

www.gsa.gov/alliant2  or 
https://www.ibm.com/
industries/federal/contracts/
gsa-alliant2

GSA
Electronic Records Management 
Solutions –    (GSA Schedule 36)                                                                                     
# 47QSMA18D08QM

All Federal Office, imaging and document solutions 7/11/2023 FFP
T&M

Deborah Mccray 
703-605-2734 
deborah.mccray@gsa.gov

www.gsaelibrary.gsa.gov                                                    
Note: Look up by Contract 
number or https://www.
ibm.com/industries/federal/
contracts/gsa

GSA IT Schedule (Schedule 70)                                          
# GS35F110DA All Federal IT and telecommunications hardware, software, and professional services 12/20/2020 FFP

T&M
Deborah Mccray 
703-605-2734 
deborah.mccray@gsa.gov

GSA Professional Services Schedule
# GS00F005DA All Federal Enterprise transformation, organizational assessments, and organizational and 

personal development 9/30/2020 FFP
T&M

Carol L. Mckenzie 
253-931-7887 
carol.mckenzie@gsa.gov

GSA
Human Resources & EEO Services
(HR-EEO)
# GS02F0036U

All Federal
Private Shared Service Center for Core HR Services; Personnel Action 
Processing, Benefits Management & Non-Core HR Services; HR Strategy, 
Organization, Staff Acquisition, HR Development, Employee Relations and 
Position, Performance, Compensation & Separation Management

01/06/2023 FFP                                  
T&M

Juan Baez 
212-264-4170 
juan.baez@gsa.gov

GSA

One Acquisition Solution for Integrated 
Services (OASIS) -
GS00Q14OADU145 - Mgmt. Consulting
GS00Q14OADU224 - Financial  Svcs 
GS00Q14OADU342 - Engineering Svcs 
GS00Q14OADU441 - Research Svcs

All Federal
Allows agencies to meet needs for broad integrated solutions using a 
multidiscipline approach. Core contract disciplines include program management 
services, management consulting services, logistics services, engineering 
services, scientific services and financial services

9/30/2021 All types
Robert Coen                                             
202-286-6342 
robert.coen@gsa.gov or 
Oasis@gsa.gov

gsa.gov/oasis or                                                                                 
www.gsaelibrary.gsa.gov
Note: Look up by Contract
number or https://www.
ibm.com/industries/federal/
contracts/gsa-oasis

GUIDE TO GSA SCHEDULES, MAJOR IDIQ AND GWACS

For more information, contact IBM: Ashley Adams, anadams@us.ibm.com, 304-788-4404 – On the web at:  
www.ibm.com/federal. For IBM GSA Schedules: Sherry Stauffer, stauffer@us.ibm.com, 301-803-3983. 



Cross-Federal GWACS and IDIQs: IBM is a Prime
Sponsoring 

Agency
Contract Name

Contract Number Customers Description Performance 
Period 

Contract Types 
Supported

Government Points  
of Contact

Web Site for
More Information

Army

Information Technology
Enterprise Solutions – 
Services
ITES-3S:
# W52P1J18DA032 

All Federal – MAC
Full range of IT services and solutions including Cybersecurity Services, IT 
Services, Enterprise Design, Integration, and Consolidation, Network/Systems 
O&M, Telecommunications/Systems O&M, Business Process Reengineering 
(BPR), IT Supply Chain Management and IT Education & Training 

9 Years                
9/18 - 9/27

9 Years                
9/18 - 9/27

Keith Copeland
703-806-8234
james.k.copeland1.civ@ mail.
mil

https://www.ibm.com/industries/
federal/contracts/ites-3s  or
https://chess.army.mil/Contract/
Ites3s

Army

Information Technology
Enterprise Solutions 
-Hardware
ITES-3H:
# W52P1J16D0008

All Federal – MAC

Purchase or lease of IT hardware and software to support a full range of server, 
storage, network and thin-client environments, to include related installation and 
integration services. There are nine Catalog Product areas and related services, 
including system configuration, physical site analysis, installation and relocation, 
and legacy equipment warranty/maintenance

5 Years           
2/16 - 2/21

FFP
T&M

Deidre Harris
703-806-1003
deidre.e.harris.civ@ mail.mil   
of : armychess@mail.mil

https://www.ibm.com/industries/ 
federal/contracts/ites-3h  or                                                       
H6

Army
Army Cloud Computing
Enterprise Transformation
(ACCENT)
BPA: # W52P1J17G0022

All Federal – MAC Cloud hosting through infrastructure as a Service (IaaS), Platform as a Service 
(PaaS), or Software as a Service (SaaS) cloud service models

3 years
2/17 - 2/20 All Types

Araka Schroeder 
309-782-5694 
araka.e.schroeder.civ@ mail.mil

https://chess.army.mil/Contract/
Program?Name=ACCENT

Army
Responsive 
Strategic Sourcing 
for Services  (RS3)                                                
# W15P7T19D0167

All Federal
Support for programs with C4ISR related requirements.  Areas of support include 
Engineering, R&D, Test and Evaluation (RDT&E), Logistics, Acquisition and 
Strategic Planning, and Education and Training.

4 Years                    
10/18 - 5/22

FFP                                      
CPFF

Katherine C. Thompson
443-861-4924 
katherine.c.thompson4.civ@
mail.mil

DISA

Defense Information 
Technology Contracting 
Organization, Systems 
Engineering, Technology 
and Innovation  (DISA/
DITCO  SETI)                                                     
# HC104719D2007

All Federal – MAC
IT solutions for complex IT engineering and developmental requirements; to 
consolidate and streamline critical engineering expertise to research, design, 
develop, implement, integrate, and optimize IT capabilities throughout the entire 
acquisition lifecycles of solutions, systems, and system components.   

5 Years                   
3/18 - 8/23   

FFP,                         
T&M                                         
CR

Carlen Capenos                                                 
301-225-4508                               
carlen.l.capenos.civ@mail.mil  
or  301-225-8651

https://www.ibm.com/industries/
federal/contracts/disa-seti

NAVY Seaport-e 2014
# N00017814D7773

Navy System
Commands and
U.S. Marine
Corps

All services and ODCs 6 years
11/13 - 4/19

FFP
CPFF seaport_e-pco@navy.mil

https://www.ibm.com/
industries/
federal/contracts/
seaport-e2014

NAVY Seaport-NxG                                                               
# N0017819D7876

Navy System
Commands and
U.S. Marine
Corps

Professional services through two subcategories for engineering services and 
program management services

10 years                           
1/19 - 1/29

FFP
CPFF seaportnextgen.fct@navy.mil https://www.ibm.com/industries/

federal/contracts/seaport-nxg

VA

Transformation Twenty- 
One Total Technology
Next Generation (T4NG)
Program VA T4NG
# VA11816D1017

All Federal

Total IT services solutions: program management, strategy, enterprise 
architecture and planning; systems/software engineering; software technology 
demonstration and  transition; test and evaluation; independent verification  
and validation; enterprise network; enterprise management framework; O&M; 
cybersecurity; training; IT facilities; and other solutions encompassing the entire 
range of IT and Health IT requirements including software and hardware

10 years
3/16 - 3/26

FFP
T&M
CR

Robert Kately
732-795-1096
Robert.Kately@va.gov

https://www.voa.va.gov/

GUIDE TO GSA SCHEDULES, MAJOR IDIQ AND GWACS

For more information, contact IBM: Ashley Adams, anadams@us.ibm.com, 304-788-4404 – On the web at:  
www.ibm.com/federal. For IBM GSA Schedules: Sherry Stauffer, stauffer@us.ibm.com, 301-803-3983. 



Sponsoring 
Agency

Contract Name
Contract Number Customers Description Performance 
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Contract 
Types 

Supported

Government Points  
of Contact

Web Site for
More Information

HHS NIH
Chief Information Officer 
– Solutions and Partners 
3 – CIO-SP3
# HHSN316201200030W

All Federal –
GWAC

IT services and solutions, with 10 task areas that meet scientific, health, 
administrative, operational, managerial, and information management 
requirements, CIO-SP3 has the depth and breadth of scope that complex 
solutions require

10 Years
06/12 – 05/22

FFP, CPFF,
CPAF, CPIF,
T&M, Hybrid

1-888-773-6542
NITAACsupport@nih.gov

https://www.ibm.com/industries/
federal/contracts/cio-sp3
or
nitaac.nih.gov/nitaac/contracts/
cio-sp3

HHS NIH
Chief Information Officer – 
Commodity
Solutions - CIO-CS                                                          
# HHSN316201500007W

All Federal –
GWAC

IT commodities and solutions, with 8 category areas, that include scientific, 
health, administrative, operational, managerial, and information management 
requirements, as well as general IT commodities.

10 Years
05/15 – 04/25

(commodities);
FFP or FPLR
(enabling
services

1-888-773-6542
NITAACsupport@nih.gov

https://www.ibm.com/industries/
federal/contracts/cio-cs  
or                                                           
nitaac.nih.gov/nitaac/
contracts/cio-cs

NASA SEWP
Solutions for Enterprise-
Wide Procurement V - SEWP 
V
# NNG15SC15B

All Federal –
GWAC

Computer equipment, Workstation, Peripherals, Storage, Maintenance 
Support Services: Hardware Maintenance, Network/Telecom Services, LAN/
WAN; Professional Services: Installation, Training, and Maintenance; Software 
Products: System Software, Applications Software, UNIX

5 Years
5/15 - 5/20

FFP
CR

Joanne Woytek
301-614-7128
joanne.woytek@nasa.gov

https://www.ibm.com/ industries/
federal/ contracts/sewp
or
www.sewp.nasa.gov

OPM
Human Capitol and
Training Solutions - HCaTS
# GS02Q15CRR0001

All Government
(Fed, State, 
Local)

Human Capitol Solutions, including strategic work force planning and 
restructuring, performance measurement, process improvement, performance 
and compensation systems, succession planning, HR systems development 
and integration, licenses for HR systems, Learning and Training solutions, 
including e-Learning solutions, courseware conversion, knowledge 
management systems, interactive video, wireless solutions, blended learning 
curricula, licenses for learning software, and Program Management support 

10 years
3/17 - 3/27 All types Ana Eckles

anadelsa.eckles@gsa.gov
Ana Eckles
anadelsa.eckles@gsa.gov

 

Cross-Federal GWACS and IDIQs: IBM is a Prime (Cont’d)

GUIDE TO GSA SCHEDULES, MAJOR IDIQ AND GWACS
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Agency-Specific IDIQs: IBM Is a Prime

Sponsoring 
Agency

Contract Name
Contract Number Customers Description Performance 

Period 

Contract 
Types 

Supported

Government Points  
of Contact

Web Site for
More Information

CDC
CDC Information 
Management Services 
(CIMS)
# 200201037214/0001

CDC A range of information-related services that cover information management, IT 
infrastructure, and management consulting services in support of CDC’s public 
health mission

10 years
09/10 – 09/20 T&M, FFP

Stephen Lester
SVL3@cdc.gov
770-488-1998

www.cdc.gov/od/ocio/ contract_
serv

DHS
Enterprise Acquisition
Gateway for Leading Edge
Solutions II – EAGLE II
# HSHQDC13DE2089

DHS and
Components

Full range of IT services, technical and management expertise, and solution 
related enabling products in the areas of System Design, Development, 
Implementation, and Integration; Software Design and Development; and O&M

Option to 09/20 CR, T&M, LH,
FFP

Allison M. Smith
Allison.m.smith@ hq.dhs.gov

https://www.ibm.com/industries/
federal/contracts/dhs-eagle-ii 
or 
H7www.dhs.gov/eagle-ii

Air Force
Network Operations
NETCENTS 2 NetOps
# FA873215D0041

All Federal -
MAC

Network Operations and Infrastructure Solutions – Solutions to support network 
operations, core enterprise services, and infrastructure development and 
operations

7 Years
05/15 – 05/22

All contract
types (LH, FP,
CR)

Timothy Dowling
334-416-4019
timothy.dowling@us.af.mil

www.netcents.af.mil/ 
contracts/netcents-2/  
or 
https://www.ibm.com/industries/
federal/contracts/netcents2

Air Force Applications Services
NETCENTS 2 App Serv
# FA873214D0030

All Federal -
MAC

Application Services – Services to sustain, migrate, integrate, re-engineer, 
and expose Mission Applications for secure access by authorized users, by 
establishing web and netcentric services, to include help desk, testing and 
operational support, in legacy and netcentric enterprise environments

7 Years               
03/15 - 03/22

All contract
types (LH, FP,
CR)

Kelly Bryant
334-416-5278
kelly.bryant@us.af.mil

www.netcents.af.mil/ 
contracts/netcents-2/  
or 
https://www.ibm.com/industries/
federal/contracts/netcents2

DOI
Foundation Cloud
Hosting Services (FCHS)
# D13PC00024

All Federal -
MAC

Cloud-based services: Storage, Secure File Transfer, Virtual Machine, 
Database Hosting, Web Hosting, Development and Test Environment Hosting, 
and SAP Application Hosting

10 years
05/13 - 04/23 T&M, FFP

Jennifer Graham                                       
Contracting Officer
(703) 964-3557
jennifer_graham@ibc.doi.gov

cloud.doi.gov

GUIDE TO GSA SCHEDULES, MAJOR IDIQ AND GWACS
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