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The company chose to optimize business operations by
®
moving SAP Manufacturing Execution to SAP HANA on
Red Hat Enterprise Linux, IBM® Power® Systems, IBM FlashSystem®
and IBM Spectrum® Virtualize.

Blanc und Fischer IT
Services GmbH
Accelerating innovation
and transformation while
optimizing investments
through standardization
Blanc und Fischer IT Services GmbH (external link) is the central IT service
provider to the BLANC & FISCHER Family Holding (external link), which
shapes kitchen living spaces worldwide, and includes E.G.O-Group,
BLANCO-Group, BLANCO Professional-Group, ARPA and DEFENDI-Group.
The group employs about 8,300 people worldwide in 23 countries and at
56 locations. In 2019, the group recorded a turnover of around EUR1.2 billion.

“Thanks to close cooperation
between different teams at
IBM and Red Hat, we went
into production operation
with SAP HANA rapidly,
and without delays.”
Manfred Leistner
Director / Head of Technology
Blanc und Fischer IT Services GmbH

Share this

Tightening integration
and reinventing
business models

“We are on a transformation
journey with IBM, SAP
and Red Hat, and we
are modernizing our
business applications
with SAP S/4HANA
and SAP BW/4HANA
on IBM Power Systems
with IBM Storage and
Red Hat Enterprise Linux
and Automation.”

Millions of kitchen living spaces
worldwide feature products from
BLANC & FISCHER Family Holding
companies: ARPA, the French specialist
manufacturer of ovens, stovetops and
hobs; BLANCO, focusing on water,
sinks and taps; BLANCO Professional,
with products for commercial kitchens
and industrial suppliers; DEFENDI,
the Italian gas component maker;
and E.G.O., which supplies household
appliance manufacturers.

Manfred Leistner

Underpinning these companies,
BLANC & FISCHER CORPORATE
SERVICES, which includes Blanc und
Fischer IT Services GmbH, provides IT
and functional capabilities for the entire
group. Manfred Leistner, Director / Head
of Technology at Blanc und Fischer
IT Services GmbH, begins, “We want
to provide customers with the full range
of options via a single, easy-to-use
e-commerce solution with a customizable
product configurator. Enabling tighter
integration across all group companies
will facilitate new, advanced business
models. To do that, we have to bring our
businesses closer together. How could
we take advantage of our strengths, and
optimize products and processes across
multiple business units?”

Performance
and scalability
For many years, group companies
of the BLANC & FISCHER Family
Holding have relied on SAP solutions

Director / Head of Technology,
Blanc und Fischer IT Services GmbH

of innovation through collaboration
and cross-fertilization.
“Modernizing core business applications
is always a challenge,” remarks
Manfred Leistner. “We selected
IBM Power Systems with IBM Storage
as the underlying infrastructure because
we think it is the ideal platform for us to
combine existing SAP workloads with new,
cutting-edge solutions.”

to boost operational efficiency.
The group is currently working
to implement next-generation
business applications including
SAP S/4HANA®, SAP® BW/4HANA® and
SAP Manufacturing Execution, alongside
its portfolio of existing SAP solutions.

In time, the aim is that all group
companies will consolidate to the new
SAP solutions, allowing the company
to gain a unified view of operations.
This critical step will help enable
streamlined, integrated manufacturing
processes that will support a new wave
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Working with IBM and Red Hat
consultants, the group deployed a
high-availability configuration based
on IBM Power System E980 servers
connected to an IBM FlashSystem 9200
storage solution built with
IBM Spectrum Virtualize. The advanced
virtualization features of IBM PowerVM®

“Our experience with
SAP S/4HANA on
IBM Power Systems,
IBM Storage and
Red Hat Enterprise Linux
has been very positive.
The IBM infrastructure
solution allows us to
dynamically scale and
reassign capacities based
on demand in real time.”
Manfred Leistner
Director / Head of Technology,
Blanc und Fischer IT Services GmbH

readjustments. We can flexibly assign
resources where we need them and
dynamically optimize resource allocations
based on changing business demands.”

IBM Power Systems, even if they have
never used the platform before,” adds
Manfred Leister. “It’s a major benefit for
us that we can leverage deep knowledge
of Red Hat Enterprise Linux across
different server platforms, as it increases
flexibility and accelerates troubleshooting.”
Blanc und Fischer IT Services GmbH
attaches great value to Red Hat’s open
source mindset, and benefits from
a large community of administrators
and developers that are familiar with
the solution.

IBM Spectrum Virtualize ensures data
consistency and maximum availability
across two data center locations for
improved business continuity. The group
also relies on IBM Spectrum Protect for
data protection and rapid recovery.
“The combination of
IBM Spectrum Storage and
IBM FlashSystem gives us a unified,
cost-efficient, high-performance layer
that manages storage and business
continuity of our mission-critical
workloads with Red Hat Enterprise Linux
on our IBM Power Systems servers,”
states Manfred Leistner.

As next steps, the Blanc und Fischer
IT Services GmbH plans to implement
DevOps processes across all data center
operations, using the Red Hat Ansible
Automation Platform and Red Hat Satellite
together with Red Hat Premium and
IBM Platinum Business Partner SVA.
Beyond that, the IT team is already looking
for ways to further streamline deployment,
looking at containerized application
delivery based on the Red Hat OpenShift
enterprise-ready Kubernetes container
platform. A strong proponent of both
multi-cloud and hybrid-cloud strategies,
the IT team is exploring cloud options
to optimize costs and increase flexibility
even further.

Benefits of unity
allow the operation of different, isolated
workloads on a single server without
compromising on performance or security
of mission-critical systems.
With IBM infrastructure, the team
at Blanc und Fischer IT Services
GmbH will be able to run the new
SAP S/4HANA and SAP BW/4HANA
applications alongside existing solutions
such as SAP Global Trade Services,
SAP Supplier Lifecycle Management,
SAP Supplier Relationship Management,
SAP Business Intelligence, and
SAP ERP Human Capital Management—
all on a single platform.
Manfred Leistner explains, “The flexibility
we gain from IBM Power Systems
and IBM Storage allows us to scale
up when necessary without complex

To benefit from standardization across
platforms, the group is moving all
its SAP HANA instances to Red Hat
Enterprise Linux for SAP Solutions.
“As soon as Red Hat Enterprise
Linux was certified by SAP for the
IBM Power Systems platform, we started
running SAP HANA production systems
on Red Hat Enterprise Linux for SAP
Solutions,” remembers Manfred Leistner.
“Thanks to close cooperation between
different teams at IBM and Red Hat,
we went into production operation with
SAP HANA rapidly, and without delays.”

Agility and
reduced costs
The system performance
gained by moving its mission-critical
SAP Manufacturing Execution
application to SAP HANA has had
an immediate positive impact on
the company’s production lines.
For example, even basic steps such
as printing labels are faster, which
contributes to overall efficiency.

For Blanc und Fischer IT Services
GmbH, being able to run Linux on
IBM Power Systems is essential to
keep attracting the brightest talent. “IT
personnel, particularly younger employees,
are very comfortable with Linux on
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Key components
Applications: SAP Business Intelligence,
SAP® BW/4HANA®,
SAP ERP Human Capital Management,
SAP Global Trade Services,
SAP Manufacturing Execution,
SAP S/4HANA®,
SAP Supplier Lifecycle Management,
SAP Supplier Relationship Management
Software: IBM® PowerVM®,
IBM Spectrum® Protect,
IBM Spectrum Virtualize,
Red Hat Ansible Automation Platform
(external link), Red Hat Enterprise
Linux for SAP Solutions (external link),
Red Hat Satellite (external link)
Hardware: IBM FlashSystem® 9200,
IBM Power® System E980
Services:
IBM Platinum Business Partner SVA
(external link), Red Hat Premium Business
Partner SVA (external link)

Helps to reduce overall IT
infrastructure costs

“The technology transformation to
SAP HANA and Red Hat Enterprise Linux
will enable us to scale manufacturing
management from just three plants
in Germany and Canada to additional
manufacturing sites worldwide
over the coming months,” remarks
Manfred Leistner. “What’s more, as a
result of the migration, we achieved
30 percent faster response times while
using 50 percent fewer processor cores.
This translates into substantial cost
savings, enabling us to standardize more
of our production facilities.”
The IBM POWER9 processor-based
servers offer significant performance
benefits: “For certain workloads, we
need 25 percent fewer processor cores
with IBM POWER9 technology,” confirms
Manfred Leistner. “This reduction helps to
cut investment and operating costs, and
the improved resource efficiency enables
us to be more flexible when setting up test
and development systems, making the
business more agile.”

Running the complete SAP S/4HANA
landscape on IBM Power Systems has
proven to be a winning strategy.

IBM infrastructure solution allows us to
dynamically scale and reassign capacities
based on demand in real time. This scaling
capability supports our growth and
helps us to keep up with new business
requirements.”

“Our experience with SAP S/4HANA on
IBM Power Systems, IBM Storage and
Red Hat Enterprise Linux has been very
positive,” says Manfred Leistner. “The

When it comes to IT support, Blanc und
Fischer IT Services GmbH has been
impressed with the performance of the
IBM and Red Hat teams. Manfred Leistner

Integrated strategy
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notes, “The Red Hat team has a real
interest to learn about IBM Power Systems.
It is a joy to work with people who want to
learn, and really go above and beyond to
resolve any glitches. It is very reassuring
that we can always speak to a network of
specialists with deep technical expertise
at IBM and Red Hat.”
He continues, “We are on a transformation
journey with IBM, SAP and Red Hat,

and we are modernizing our business
applications with SAP S/4HANA and
SAP BW/4HANA on IBM Power Systems
with IBM Storage and Red Hat Enterprise
Linux and Automation. We currently run
70 SAP application instances. Our goal
is to reduce the number of systems and
instances by 30 percent. By merging
separate systems and standardizing on
a single application platform for all group
companies, we can cut costs and enable
much closer integration between group
companies and different business units.”

Manfred Leistner concludes,
“Tight integration of planning,
manufacturing and business processes,
as well as operational data, supports
our digital reinvention efforts. With the
SAP and IBM solutions in place, we can
develop and launch new business models,
ready for a more connected future in the
kitchen, the factory, and beyond.”

“We selected
IBM Power Systems
with IBM Storage as the
underlying infrastructure
because we think it is
the ideal platform for
us to combine existing
SAP workloads with new,
cutting-edge solutions.”

About the IBM and
SAP Partnership
The strategic shift to the cloud and
to intelligent technologies isn’t easy,
but it’s how businesses of all sizes
will create exceptional customer
experiences, uncover new revenue
opportunities, optimize investments
and fundamentally reinvent how
business gets done. SAP and IBM offer
the innovations and industry expertise
to help.

Manfred Leistner
Director / Head of Technology,
Blanc und Fischer IT Services GmbH

Learn more, connect with IBM

SAP provides the world’s leading
intelligent applications and technologies
– connecting and clarifying the data
that makes processes more nimble
and decisions more powerful. IBM
helps build smarter businesses and is
a global leader in SAP transformations
– offering in-depth industry experience,
cloud and on-premise deployment
expertise, and game-changing
intelligent technologies.

and SAP

© 2020 IBM Corp. IBM Deutschland GmbH D-71137 Ehningen ibm.com/solutions/sap IBM, the IBM logo, ibm.com, IBM FlashSystem, IBM Spectrum, Power, POWER, POWER9, and PowerVM are
trademarks of International Business Machines Corporation, registered in many jurisdictions worldwide. A current list of other IBM trademarks is available on the Web at “Copyright and trademark
information” at http://www.ibm.com/legal/copytrade.shtml. Other company, product or service names may be trademarks, or service marks of others. This case study illustrates how one IBM customer
uses IBM and/or IBM Business Partner technologies/services. Many factors have contributed to the results and benefits described. IBM does not guarantee comparable results. All information contained
herein was provided by the featured customer and/or IBM Business Partner. IBM does not attest to its accuracy. All customer examples cited represent how some customers have used IBM products and
the results they may have achieved. Actual environmental costs and performance characteristics will vary depending on individual customer configurations and conditions. This publication is for general
guidance only. Photographs may show design models.
© 2020 SAP SE. All rights reserved. SAP, R/3, SAP NetWeaver, Duet, PartnerEdge, ByDesign, SAP BusinessObjects Explorer, StreamWork, SAP HANA, and other SAP products and services mentioned
herein as well as their respective logos are trademarks or registered trademarks of SAP SE in Germany and other countries. These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any kind, and SAP SE or its affiliated companies shall not be liable for errors or omissions with respect to the materials. This document, or
any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platform directions and functionality are all subject to change and may be
changed by SAP SE or its affiliated companies at any time for any reason without notice.

