Government, State/Provincial/Local

Business challenge
To reduce costs, the City of Greater Dandenong began a review of cloud-based
enterprise mobility management solutions to see if there was a better platform
than the one it deployed four years ago.

Transformation
“IBM Maas360 is truly the complete
package. It provides us with everything
we need; it’s easier to manage and less
expensive than our former IT solution.”

Governments worldwide face significant budgetary constraints. Working with
Advent One, the City of Greater Dandenong in Australia reduced costs by
replacing a legacy enterprise mobility management solution with a more
cost-effective solution from IBM that addressed its content management,
app deployment and security needs, and was easier to manage.

—Lisa Berta, Senior Desktop Services Officer, City of
Greater Dandenong, Victoria, Australia

Business benefits
Reduced
total cost of ownership of enterprise
mobility management platform

Improved
stability in the deployment of mobile
updates

Enhanced
ease-of-use and manageability over
legacy solution

City of Greater
Dandenong
Gaining cost-effective
enterprise mobility
management with IBM
The City of Greater Dandenong has long been recognised as the capital of
Melbourne’s south-east region. With a thriving population of 140,000 people,
Greater Dandenong is not only a vibrant and welcoming city, but it is also home
to a thriving manufacturing and business sector. Locally, Greater Dandenong is
an exciting multicultural community, with more than half of the city’s residents
born overseas. This diversity brings a wealth of culture, faith, language and
knowledge, all of which are seen as a source of vitality and strength for the city.

Solution components
●

●

●

●

IBM® MaaS360® Gateway Suite
IBM MaaS360 Management
Suite
IBM MaaS360 Productivity Suite
Solution delivered by
IBM Business Partner
Advent One
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