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Behavioral health
Consulting, research and
analytics—a toolkit to help meet
government objectives

Highlights
		
Our Clients
Centers for Medicare & Medicaid
Services (CMS)
Agency for Healthcare Research
and Quality (AHRQ)
Substance Abuse and Mental
Health Services Administration
(SAMHSA)
Department of Defense (DoD)
Office of Personnel Management
(OPM)
Centers for Disease Control and
Prevention (CDC)
Office of the Assistant Secretary for
Planning and Evaluation (ASPE)
Department of Veterans Affairs (VA)
Medicaid and CHIP Payment and Access
Commission (MACPAC)
Discover new insights and processes that help
support your efforts to enhance the
access, cost-effectiveness and quality of
behavioral healthcare.
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Behavioral health consulting,
research and analytics
IBM® Watson Health™ is dedicated to working
collaboratively with government agencies to create
and implement strategies designed in support of their
efforts to improve the mental health of the populations
they serve. Our knowledge and experience in behavioral
health treatment, policy and financing combined with
our data, analytics and information technology resources
enable us to meet government objectives. Our federal
and state expertise and our research capabilities help
us produce new insights and support processes that
enhance the access, cost-effectiveness and quality of
behavioral healthcare.

Our team
We believe it is imperative to have an expansive toolkit
that addresses the complexity of today’s behavioral
health financing and delivery system. Our team includes
clinical professionals—psychologists, social workers,
pharmacists, primary care physicians and others—who
bring their experience in treating patients within the U.S.
healthcare system to our engagements.
Our team also includes former government officials who
bring an in-depth understanding of how federal and state
governments operate.

Furthermore, we offer expertise in evaluation research,
economics, data analytics, quality measurement,
epidemiology, statistics, public health, actuarial
science and health policy to help you develop the
information that policymakers require.
Center for Financing Reform and Innovation
(SAMHSA)
The Center for Financing Reform and Innovations
is providing the Substance Abuse and Mental
Health Services Administration (SAMHSA) and its
stakeholders with needed information, analysis,
educational products and technical assistance to
help the agency address significant changes in the
organization and financing of behavioral healthcare.
We support policymaker, service provider and
payer efforts to effectively and efficiently meet the
prevention, treatment and recovery support needs of
Americans.
Medicaid Innovation Accelerator Program (CMS)
Watson Health is delivering innovative state support to
enhance care for people with a substance use disorder
(SUD) who receive long-term services and supports
(LTSS) through the Centers for Medicare & Medicaid
Services (CMS) Medicaid Innovation Accelerator
Program. The team advises states on managing
populations of beneficiaries with complex needs and
high costs, as well as improving physical and mental
health care integration. Key activities include national
dissemination webinars, issue briefs across the
program areas and site visits within the SUD and LTSS
tracks.
Mental Health Parity Evaluation and Technical
Assistance (CMS)
Watson Health is providing technical assistance to
states as they implement the Medicaid and Children’s
Health Insurance Program (CHIP) parity requirements.
In addition, we are conducting an evaluation of how
parity affects access, utilization and quality of mental
health and SUD benefits as well as expenditures on care.
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State Residential Treatment for Behavioral Health
Conditions Regulation and Policy (HHS/ASPE)
Watson Health is conducting a scan, abstraction
and analysis of regulations pertaining to residential
treatment for mental health and substance abuse
conditions in all 50 states and the District of Columbia.
The findings will inform efforts to ensure quality
oversight of residential treatment facilities and practice
improvements for those with the most complex and
severe conditions.
Models for Medication-Assisted Treatment for Opioid
Use Disorder, Retention, and Continuity of Care
(ASPE)
Watson Health is conducting a study to determine
models and approaches that influence retention in
medication-assisted treatment (MAT) for opioid use
disorder (OUD), including treatment and reimbursement
strategies that may be beneficial, challenges to
implementing those strategies, and effects on outcomes.
In this study, we are conducting a literature review, a
component of which is key informant interviews with
experts on MAT treatment and payment models, as well
as case studies of treatment programs, including five
site visits.
Study of State Standards for IMD Facilities (MACPAC)
Watson Health is working on behalf of the Medicaid and
CHIP Payment and Access Commission (MACPAC) to
provide information about standards for mental health
and SUD treatment facilities providing residential,
inpatient, partial hospitalization or intensive outpatient
care. The U.S. Congress asked MACPAC to study this
issue in the Substance Use Disorder Prevention That
Promotes Opioid Recovery and Treatment (SUPPORT)
for Patients and Communities Act of 2018 (P.L. 115271). Specifically, MACPAC is required to conduct
a study on institutions for mental diseases (IMDs)
receiving Medicaid payment under fee for service or
managed care using data from a representative sample
of states. The agency also must report on coverage
limitations on scope, duration or frequency of service
and state oversight and requirements for IMDs.
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Get connected
email us at govfed@us.ibm.com
About IBM Watson Health
Each day, professionals throughout the health ecosystem
make powerful progress toward a healthier future. At IBM
Watson Health, we help them remove obstacles, optimize
efforts and reveal new insights to support the people
they serve. Working across the landscape, from payers
and providers to governments and life sciences, we bring
together deep health expertise; proven innovation; and
the power of artificial intelligence to enable our customers
to uncover, connect and act — as they work to solve health
challenges for people everywhere.
For more information on IBM Watson Health, visit:
ibm.com/watsonhealth
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The client is responsible for ensuring
compliance with all applicable laws and
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IBM does not provide legal advice or
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Statement of Good Security Practices:
IT system security involves protecting
systems and information through
prevention, detection and response to
improper access from within and outside
your enterprise. Improper access can
result in information being altered,
destroyed, misappropriated or misused
or can result in damage to or misuse of
your systems, including for use in attacks
on others. No IT system or product
should be considered completely
secure and no single product, service
or security measure can be completely
effective in preventing improper use
or access. IBM systems, products and
services are designed to be part of a
lawful, comprehensive security approach,
which will necessarily involve additional
operational procedures, and may require
other systems, products or services to
be most effective. IBM does not warrant
that any systems, product or services
are immune from, or will make your
enterprise immune from, the malicious or
illegal conduct of any party.
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