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IBM Micromedex
CareNotes
Patient education

Helping you achieve better
patient care
– Helps meet Joint
Commission International
patient education guidelines
– Evidence-based and objective
content supports best
practices
– Helps improve patient
engagement to support new
regulations and patient
safety initiatives
– Content can be integrated
into the hospital’s systems
to help improve efficiencies
and save time
– Documents can be
personalized to help improve
patient engagement and
help promote the hospital’s
brand
– Patient education available in
15 languages to aid patient
engagement

Easy-to-understand patient
education materials on multiple
aspects of a patient’s condition,
medications, lab tests and care
– IBM® Micromedex® Medication Instructions:
Intuitive instructions for the most frequently
prescribed medications
– IBM® Micromedex® CareNotes®: Intuitive
discharge instructions for the most common
conditions and procedures

Recognized for excellence
– IBM® Micromedex® include Joint Commission
guidelines where appropriate, and are
designed to help facilities meet Joint
Commission patient education guidelines
– The process to develop content used in IBM
Micromedex is accredited by The National
Institute for Health and Care Excellence
(NICE)1, so you can make more informed
decisions based on some of the most
clinically accurate, relevant and consistent
information available.

84 countries and over 5,500
hospitals access the clinical
evidence available in IBM
Micromedex

Enhanced imagery that complements and enriches education documents,
designed to enhance patients’ understanding of health topics that are often
difficult to explain

Integrated patient education
Accessing Micromedex CareNotes and
Micromedex Medication Instructions direct
from your hospital’s systems may provide many
potential benefits, including:
– Automatic audit trail and electronic copies of
materials provided to patients
– Improved efficiencies and time- savings
– Links care to patient-specific information
– Administrator tool

Robust translation

IBM Micromedex: Trusted clinical
evidence
Micromedex CareNotes and Micromedex Medication
Instructions form an integral part of Micromedex,
offering robust clinical evidence for clinical decision
support. Features include:
– Literature monitoring surveillance and
evaluation by in-house editorial staff
– Cited evidence to support even off-label use
decisions
– In-line referencing
– Strength of evidence and efficacy ratings

Joint Commission International and
other metrics
Micromedex CareNotes support the Patient and
Family Rights and Patient and Family Education
guidelines of the Joint Commission International
Accreditation Standards for Hospitals (5th Edition).2
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Our in-house editorial board and robust
processes help support your patient safety and
quality initiatives, including a translation process
to support synchronization. Our methodology
and translation process is robust, to support the
clinical integrity of content. We use language
technology, translation and “memory” software
and linguists experienced in medical translations.

Patient education to support the
population
Micromedex CareNotes are available in 15
languages. Common conditions covered include
diabetes, obesity and heart and renal disease, as
well as paediatrics, women’s health, neurology,
immunology and hematology.

Micromedex CareNotes by the
numbers
– 7,700+ evidence-based health and
medication documents
– 450+ documents on frequently performed lab
tests
– 2,100+ documents on drugs, vaccines,
vitamins and topical treatments
– 15 languages, including Arabic, English,
French (Canadian), German, Italian,
Japanese, Korean, Polish, Portuguese
(Brazilian), Russian, Spanish, Simplified
Chinese, Traditional Chinese, Turkish and
Vietnamese
– 84 countries and over 5,500 hospitals rely on
the trusted clinical evidence of Micromedex
solutions
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About IBM Watson Health
Each day, professionals throughout the health
ecosystem make powerful progress toward a
healthier future. At IBM Watson Health, we help
them remove obstacles, optimize efforts and reveal
new insights to support the people they serve.
Working across the landscape, from payers and
providers to governments and life sciences, we bring
together deep health expertise; proven innovation;
and the power of artificial intelligence to enable
our customers to uncover, connect and act — as
they work to solve health challenges for people
everywhere.
For more information on IBM Watson Health, visit:
ibm.com/watsonhealth

Footnotes
1 The National Institute of Health and Care Excellence (NICE) has
accredited the process used by Truven Health Analytics to develop
content used in its Micromedex Solutions. For full details on our
accreditation visit: www.nice.org.uk/accreditation
2 Joint Commission International Accreditation Standards for Hospitals
(5th Edition), 4/1/2014, https://www.jointcommissioninternational.org/
assets/3/7/Hospital-5E-Standards-Only-Mar2014.pdf
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The client is responsible for ensuring
compliance with all applicable laws and
regulations applicable to it.
IBM does not provide legal advice or
represent or warrant that its services or
products will ensure that the client is in
compliance with any law or regulation.
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Statement of Good Security Practices:
IT system security involves protecting
systems and information through
prevention, detection and response to
improper access from within and outside
your enterprise. Improper access can
result in information being altered,
destroyed, misappropriated or misused
or can result in damage to or misuse of
your systems, including for use in attacks
on others. No IT system or product
should be considered completely
secure and no single product, service
or security measure can be completely
effective in preventing improper use
or access. IBM systems, products and
services are designed to be part of a
lawful, comprehensive security approach,
which will necessarily involve additional
operational procedures, and may require
other systems, products or services to
be most effective. IBM does not warrant
that any systems, product or services
are immune from, or will make your
enterprise immune from, the malicious or
illegal conduct of any party.
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