SOLUTION BRIEF

Consumer
education and
engagement tools
Support more confident consumer
healthcare decisions

Increase consumer satisfaction
by helping them:
–– Research and plan for healthcare
expenses
–– Estimate out-of-pocket costs
–– Compare price differences
among providers, facilities and
regions
–– Search for and compare
providers with quality
information and patient reviews
–– Improve health literacy and
interactions with providers

Results
		
		

Personalized, consumerspecific recommendations

Reliable estimates based on
robust data and methodology

Integrated with flexible
spending and health savings
account data
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Research shows that although consumers are
paying a larger portion of their healthcare costs
than ever before, they are increasingly confused
about their benefits and rarely have access to
accurate cost information before treatment.
What’s more, healthcare prices for the same
service can vary significantly within the same
market—sometimes by more than 100 percent.1
It’s no wonder that 80 percent of consumers list
price transparency as a factor in choosing a
healthcare provider.2
As employers and health plans roll out new
benefit plan designs, the demand for transparency
regarding price and quality increases. To help
individuals navigate the healthcare system, you
can provide tools to answer questions such as:
–– How can I find a provider in my network?
–– How much does this procedure cost?
–– How much will I owe out-of-pocket given my
benefits and deductible status?
–– Will my costs be less if I choose a different
provider or different facility?
–– How can I save money?

Facilitating cost transparency
and improving the consumer
experience

Consumers can calculate their estimated medical expenses, find and
compare providers and shop for quality care using a single, user-friendly
solution.

The IBM® Treatment Cost Calculator helps
consumers manage their healthcare costs,
objectively evaluate treatment alternatives and
find savings by comparing providers and facilities.
This robust tool mines large paid claims data sets
from your organization’s data and our proprietary
IBM® MarketScan® database to supplement any
areas of insufficient volume.

The Treatment Cost Calculator is part of a
collection of resources, which helps people
evolve from passive participants to active
healthcare consumers. Other products include:
–– IBM® myBenefitsMentor™
–– IBM® Personalized Health Messaging
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Consumers can access the Treatment Cost Calculator tool via desktop,
tablet or mobile device

2

About IBM Watson Health
Each day, professionals throughout the health
ecosystem make powerful progress toward a
healthier future. At IBM Watson Health, we help
them remove obstacles, optimize efforts and reveal
new insights to support the people they serve.
Working across the landscape, from payers and
providers to governments and life sciences, we bring
together deep health expertise; proven innovation;
and the power of artificial intelligence to enable
our customers to uncover, connect and act — as
they work to solve health challenges for people
everywhere.
For more information on IBM Watson Health, visit:
ibm.com/watsonhealth

Footnotes
1 Coluni, B., Save $36 Billion in U.S. Healthcare Spending Through Price Transparency,
Thomson Reuters, February 2012, http://64.64.16.103/wp-content/uploads/2012/09/
thomsonreuters_savings_from_price_transparency.pdf
2 TransUnion Healthcare Costs Survey, TransUnion, June, 2015, http://www.transunion.
com/resources/transunion/doc/industry/resources/industry-healthcare-costs-surveystudy.pdf
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Statement of Good Security Practices:
IT system security involves protecting
systems and information through
prevention, detection and response to
improper access from within and outside
your enterprise. Improper access can
result in information being altered,
destroyed, misappropriated or misused
or can result in damage to or misuse of
your systems, including for use in attacks
on others. No IT system or product
should be considered completely
secure and no single product, service
or security measure can be completely
effective in preventing improper use
or access. IBM systems, products and
services are designed to be part of a
lawful, comprehensive security approach,
which will necessarily involve additional
operational procedures, and may require
other systems, products or services to
be most effective. IBM does not warrant
that any systems, product or services
are immune from, or will make your
enterprise immune from, the malicious or
illegal conduct of any party.
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