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“2021 CEO study: Find your essential - How to thrive

in a post-pandemic reality. IBM Institute for Business
Value. February 2021.” https://www.ibm.com/thought-
leadership/institute-business-value/report/ceo.
Outperformers definition: “Outperformers reported
high revenue growth compared to their peers over the
three years prior to 2020 and performance on par with
or exceeding peers during 2020 itself.”

“Digital Experience Platforms (DXP) Reviews and
Ratings.” Gartner website, accessed February 5, 2021.
https://www.gartner.com/reviews/market/
digital-experience-platforms

Leking, Allison. “Putting innovation in the driver’s seat.”

IBM case study. IBM website, accessed July 2021.
https://www.ibm.com/case-studies/audi-uk
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Bowne-Anderson, Hugo. “What Data Scientists Really
Do, According to 35 Data Scientists.” Harvard Business
Review. August 15, 2018. https://hbr.org/2018/08/
what-data-scientists-really-do-according-to-35-
data-scientists

“Personalization Demystified: Enchant Your Customers
By Going From Good To Great.” Forrester Consulting
report commissioned by IBM. February 2020.
https://www.ibm.com/downloads/cas/MKZ12E3Y

IBM Institute for Business Value research, Open
Innovation Survey 2021.

For more information about design systems go to:
https://ibm.biz/ix-design-systems,
https://www.carbondesignsystem.com,

and https://www.adobe.com/products/xd.html

For more information about IBM Garage,
go to https://www.ibm.com/garage

10 For more information about Adobe’s work
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management application for marketing, go to
https://www.workfront.com, and
https://www.ibm.com/services/adobe-services

kY N = b

%Z_FEHTL./H%Z\

TR R B0 T b 55 3 55 5N FE R RA TS ATUs ) =< B ] st
FPEALIE T F LAY SRR 2, T ZRARIE T B & FZ s A AR
IRTEE RIS, BT REZER, IBPER IBM B EFR
[ :iibv@us.ibm.com


mailto:iibv@us.ibm.com
https://www.ibm.com/thought-leadership/institute-business-value/report/ceo
https://www.ibm.com/thought-leadership/institute-business-value/report/ceo
https://www.gartner.com/reviews/market/digital-experience-platforms
https://www.gartner.com/reviews/market/digital-experience-platforms
https://www.ibm.com/case-studies/audi-uk
https://hbr.org/2018/08/what-data-scientists-really-do-according-to-35-data-scientists
https://hbr.org/2018/08/what-data-scientists-really-do-according-to-35-data-scientists
https://hbr.org/2018/08/what-data-scientists-really-do-according-to-35-data-scientists
https://www.ibm.com/downloads/cas/MKZ12E3Y
https://www.carbondesignsystem.com
https://www.adobe.com/products/xd.html
https://www.ibm.com/garage
https://www.workfront.com
https://www.ibm.com/services/adobe-services

© Copyright IBM Corporation 2021

IBM Corporation
New Orchard Road
Armonk, NY 10504
ESEs T
202143 H

IBM. IBM #i#r )z ibm.com /& International Business
Machines Corporation 7& tH 5 &l =] 725 X 3 M Ao
7= S FIARSS & FR AT REZ IBM BRI AN FRYRFR. AR Web
il 55 “Copyright and trademark information” #84) #H £
&7 IBM mMitRBI #5113 ibm.com/legal/copytrade.
shtml,

ASCAG A B el A H IS E Se#ThiAs, IBM ] RERE R
HAT MW IBM HA—EAETT AL S5 R [ SR el X 12 44
P AR S5

ASCRAREE B TEEUR™ SR, A R Tt 2
RATIEZBOREY) SRIE, EAEANE X TIER ML, &M T 54
R R B AT PRIUE DA AR RAN AT PRIE B A IBM 7
AR HLAE (RIS BT AR B P S M S RIS R ILE

ARSI H OO IR ILE A e, EHAR BERBTER T
G MV BT A . B 05 FE A B R AT £ B4 AP
1AL, IBM HEAR 155,

A E A RO BARE PTRETR B %8 =77, IBM FFRM HE T4k
SRR, S UE B B 2 o I SR BCHE ) {6 45 SR D AR BLRT 4
f#, IBM AME MBS BB R A B BRI

[E PR kLA E AR AE]

AL TEARH X ALP9IR g 27 5
B ARMNEF# 25 2

B4 : 100101

V6ZLVG5D-CNZH-01 21


http://www.ibm.com
http://www.ibm.com/legal/copytrade.shtml
http://www.ibm.com/legal/copytrade.shtml






