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Agility and
Efficiency

Engagement with employees,
customers, and suppliers is now
happening virtually. Some
organizations have made the
transition fitfully, others more
smoothly. The key to making this
transition lies in the cloud.

COO
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Workforce

The already-considerable
challenge of human capital
management in a typical work
setting has moved to unchartered
territory.

CHRO

Cybersecurity

Cybercriminals have mobilized.
Capitalizing on the pandemic, they
are launching novel attacks, using
tactics from phishing campaigns
and malicious domains to targeted
malware and ransomware.

CISO

IBM Institute for Business Value

Customer
Engagement

In this pandemic, with its extreme
social distancing requirements,
customers have questions—many
unique to this situation that haven’t
been asked before.

CMO

Operations and
Supply Chain

The COVID-19 crisis has shattered
supply chains, driving home the
need to make supply chains more
dynamic, responsive, and
Interconnected to an organiza-
tion’s ecosystem and processes.

CFO

Remote
Access

In this pandemic, with its
extreme social distancing
requirements, customers have
guestions—many unique to this
situation that haven’t been
asked before.

CIO/CTO

Health Providers and
Government Services

If any area of society requires the
added agility that technology
provides right now—to provide
the assistance that so many
citizens need—it is these.

GOV & MED






52% of employees believe their
employers are genuinely
concerned about their wellbeing

At the same time, over 50% of
employees do not feel their
employers are meeting their
training needs, enabling work-
from-home arrangements, and
supporting their mental and
physical health
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55%

of respondents will not
attend a conference or trade
show in 2020

43%

of respondents will not visit
an amusement park or
theme park in 2020

47 %

of respondents will not
visit a brewery, winery,
or distillery in 2020

413%

of respondents would like
to use remote/telemedicine
services in the future

45%

of respondents will not
attend a live sporting
event in 2020

oer 2450

of respondents are more
likely to use cashier-less
retail environments than
before
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Among organizations
already using multiple
cloud platforms,

50%

believe all their business
processes and data will
reside in the cloud by 2023

Currently, only

Ve
6%
of these organizations report
having seamless delivery of

complete business functions
across multiple clouds

w330

of them have the
procedures, tools, and
mechanisms in place to
operate in a multicloud
environment
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79%

of executives will prioritize
enterprise agility as a central
business competency over
the next two years

V7%

of executives say their
organization will deploy
more Al in the next two
years than they had prior
to COVID-19

59%

of advanced cloud
companies find it
Important to have efficient
application monitoring to
ensure high availability
and service levels for their
multicloud environment
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COVID-19-related
domains are

50%

more likely to be malicious
than domains registered in
the same period

40%

of respondents reported
Increased cyberattacks as
they enable remote working

30%

more executives prioritize
cybersecurity as a business
competency compared to
before COVID-19
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Over 90%

of Fortune 1000 companies
have tier 2 suppliers in the
Chinese regions most affected
by the initial wave of COVID-19
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