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FY12 CONTRACT # GS-35F-4984H
IBM EDUCATION CHARGES
COURSE DESCRIPTION

Introduction to IBM SPSS Modeler and Data Mining - ILT
Introduction to IBM SPSS Modeler and Data Mining (V14.2)
Introduction to IBM SPSS Modeler and Data Mining (V15)

Predictive Modeling with IBM SPSS Modeler - ILT

Clustering and Association Models with IBM SPSS Modeler - ILT
Advanced Data Preparation with IBM SPSS Modeler - ILT

Advanced Data Preparation Using IBM SPSS Modeler (V15)
Automated Data Mining with IBM SPSS Modeler - ILT

Classifying Customers Using IBM SPSS Modeler (V14.2)

Predicting Continuous Targets Using IBM SPSS Modeler
Introduction to IBM SPSS Text Analytics - ILT

Introduction to IBM SPSS Modeler and Data Mining (V14.2) (ILO)
Introduction to IBM SPSS Modeler and Data Mining (V15) - ILO
Predictive Modeling with IBM SPSS Modeler - ILO

Clustering and Association Models with IBM SPSS Modeler - ILO
Advanced Data Preparation Using IBM SPSS Modeler (V15)
Advanced Data Preparation with IBM SPSS Modeler - ILO
Automated Data Mining with IBM SPSS Modeler - ILO

Classifying Customers Using IBM SPSS Modeler (V14.2) - ILO
Predicting Continuous Targets Using IBM SPSS Modeler - ILO
Introduction to IBM SPSS Text Analytics for IBM SPSS Modeler - ILC
Advanced Statistical Methods for Healthcare Research - ILT
Introduction to IBM SPSS Complex Samples - ILT

Market Segmentation Using IBM SPSS Statistics - ILT

Introduction to IBM SPSS Neural Networks - ILT

Correspondence Analysis and Multidimensional Scaling w/ IBM SPS
Advanced Techniques: ANOVA - ILT

Advanced Techniques: Regression - ILT

Advanced Statistical Analysis Using IBM SPSS Statistics (V19)
Time Series Analysis and Forecasting with IBM SPSS Forecasting -
Presenting Data with IBM SPSS Custom Tables (V20)

Introduction to IBM SPSS Decision Trees (V19)

Intermediate Topics on Structural Equation Modeling Using IBM SP<
Introduction to IBM SPSS Text Analytics for Surveys - ILT
Introduction to IBM SPSS Text Analytics for Surveys (V4.0.1)
Conducting Effective Surveys - ILT

Survey Analysis Using IBM SPSS Statistics - ILT

IBM SPSS Statistics Syntax | - ILT

IBM SPSS Statistics Syntax Il - ILT

Building and Deploying Custom Dialogs - ILT

Integrating Functions, Procedures and Algorithms with IBM SPSS St
Introduction to IBM SPSS Statistics (V20)

Introduction to IBM SPSS Statistics (V21)

Introduction to IBM SPSS Statistics - ILT

Introduction to Statistical Analysis Using IBM SPSS (V20)
Introduction to Statistical Analysis Using IBM SPSS Statistics (V21)
Introduction to Statistical Analysis Using IBM SPSS Statistics - ILT
Data Management and Manipulation with IBM SPSS Statistics (V20)
Data Management and Manipulation with IBM SPSS Statistics - ILT
Advanced Statistical Analysis Using IBM SPSS Statistics (V19) - ILO
Advanced Statistical Methods for Healthcare Research - ILO

IBM SPSS Statistics: Adv. Topics in Regression and Discriminant Ar
Introduction to IBM SPSS Complex Samples - ILO

Market Segmentation Using IBM SPSS Statistics - ILO

Introduction to IBM SPSS Neural Networks - ILO

Correspondence Analysis and Multidimensional Scaling w/ IBM SPS
Advanced Techniques: ANOVA - ILO

Advanced Techniques: Regression - ILO

Advanced Statistical Analysis Using IBM SPSS Statistics (V19) - ILO
Time Series Analysis and Forecasting with IBM SPSS Forecasting -
Presenting Data with IBM SPSS Custom Tables (V20) - ILO
Introduction to IBM SPSS Decision Trees (V19) - ILO
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# GSA GSA GSA
DAYS PUBLIC PRIVATE ADD'L ST. STUDENTS
3.0 1,862 14,896 1,862
2.0 1,241 9,930 1,241
2.0 1,241 9,930 1,241
3.0 1,862 14,896 1,862
1.0 621 4,965 621
1.0 621 4,965 621
1.0 621 4,965 621
1.0 621 4,965 621
1.0 621 4,965 621
1.0 621 4,965 621
2.0 1,241 9,930 1,241
2.0 1,241 9,930 1,241
2.0 1,241 9,930 1,241
3.0 1,862 14,896 1,862
1.0 532 3,192 266
1.0 621 4,965 621
1.0 532 3,192 266
1.0 621 4,965 621
1.0 621 4,965 621
1.0 621 4,965 621
2.0 1,064 6,384 532
2.0 1,241 9,930 1,241
1.0 621 4,965 621
1.0 621 4,965 621
0.5 310 2,483 310
1.0 621 4,965 621
2.0 1,241 9,930 1,241
3.0 1,862 14,896 1,862
3.0 1,862 14,896 1,862
3.0 1,862 14,896 1,862
2.0 1,241 9,930 1,241
2.0 1,241 9,930 1,241
1.0 621 4,965 621
2.0 1,241 9,930 1,241
2.0 1,241 9,930 1,241
1.0 621 4,965 621
3.0 1,862 14,896 1,862
1.0 621 4,965 621
2.0 1,241 9,930 1,241
1.0 621 4,965 621
1.0 621 4,965 621
2.0 1,241 9,930 1,241
2.0 1,241 9,930 1,241
2.0 1,241 9,930 1,241
2.0 1,241 9,930 1,241
2.0 1,241 9,930 1,241
2.0 1,241 9,930 1,241
2.0 1,241 9,930 1,241
2.0 1,241 9,930 1,241
3.0 621 4,965 1,862
2.0 1,064 6,384 532
1.0 621 4,965 621
1.0 532 3,192 266
1.0 532 3,192 266
1.0 310 1,862 266
1.0 532 3,192 266
2.0 1,064 6,384 532
3.0 1,596 9,576 798
3.0 1,862 14,896 1,862
3.0 1,596 9,576 798
2.0 1,241 9,930 1,241
2.0 1,241 9,930 931
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Intermediate Topics on Structural Equation Modeling Using IBM SP<
IBM SPSS Statistics: Ordinal Regression, GLM and Hierarchical Mo«
Introduction to IBM SPSS Text Analytics for Surveys - ILO
Introduction to IBM SPSS Text Analytics for Surveys (V4.0.1)- ILO
Conducting Effective Surveys - ILO

IBM SPSS Statistics Syntax | - ILO

IBM SPSS Statistics Syntax Il - ILO

Introduction to IBM SPSS Statistics (V20) - ILO

Introduction to IBM SPSS Statistics (V21) - ILO

Introduction to IBM SPSS Statistics - ILO

Introduction to Statistical Analysis Using IBM SPSS (V20) - ILO
Introduction to Statistical Analysis Using IBM SPSS Statistics (V21) -
Introduction to Statistical Analysis Using IBM SPSS Statistics - ILO
Data Management and Manipulation with IBM SPSS Statistics (V20)
Data Management and Manipulation with IBM SPSS Statistics - ILO
Dimensions Administration: Paper - ILT

Dimensions Administration (Paper) Paper Only - ILT

IBM SPSS Data Collection Administration (Web) (V6.0.1)

IBM SPSS Data Collection Administration Telephone for Supervisors
IBM SPSS Data Collection Telephone Interviewing - ILT

IBM SPSS Data Collection Administration Remote Supervisor - ILT
IBM SPSS Data Collection Server Maintenance - ILT

IBM SPSS Data Collection Survey Authoring - ILT

IBM SPSS Data Collection Survey Authoring Sample Functionality -
IBM SPSS Data Collection Survey Authoring Quota Functionality - IL
IBM SPSS Data Collection Survey Authoring Translation Utility - ILT
Dimensions Scripting: Report Creation - ILT

IBM SPSS Data Collection Scripting: (Survey Creation) Level Il

IBM SPSS Data Collection Survey Presentation - ILT

IBM SPSS Data Collection Wizard Creation and Deployment - ILT
IBM SPSS Data Collection Scripting Survey Creation - Best Practice
IBM SPSS Data Collection Scripting-Intro to Data Management- ILT
IBM SPSS Data Collection Scripting-Intermediate Data Management
IBM SPSS Reports for Surveys: Level | - ILT

Dimensions Report Creation - ILT

Dimensions Survey Analysis Il - ILT

Dimensions Administration: Paper - ILO

Dimensions Administration (Paper) Paper Only - ILO

IBM SPSS Data Collection Administration (Web) (V6.0.1) - ILO

IBM SPSS Data Collection Telephone Interviewing - ILO

IBM SPSS Data Collection Administration Remote Supervisor - ILO
IBM SPSS Data Collection Survey Authoring - ILO

IBM SPSS Data Collection Survey Authoring Sample Functionality -
IBM SPSS Data Collection Survey Authoring Quota Functionality - IL
IBM SPSS Data Collection Survey Authoring Translation Utility - ILO
IBM SPSS Data Collection Scripting: (Survey Creation) Level Il - ILO
IBM SPSS Data Collection Survey Presentation - ILO

IBM SPSS Data Collection Wizard Creation and Deployment - ILO
IBM SPSS Data Collection Scripting Survey Creation - Best Practice
IBM SPSS Data Collection Scripting-Intro to Data Management-ILO
IBM SPSS Data Collection Scripting -Intermediate Data Managemen
IBM SPSS Reports for Surveys: Level | - ILO

Dimensions Report Creation - ILO

Dimensions Survey Analysis Il - ILO

ShowCase Query - ILT

ShowCase Warehouse Builder - ILT

ShowCase Essbase - Introduction - ILT

ShowCase Operational Reporting - ILT

ShowCase Warehouse Manager - ILT

ShowCase Report Writer - ILT

ShowCase Analyzer - ILT

ShowCase Advanced Query - ILT

IBM Clarity: Building Templates and Reports (V6.2) (MSAS)

IBM Clarity: Building Templates and Reports (V6.2) (MSAS)

IBM Clarity: Advanced Template Building (V6.2) (MSAS)

IBM Clarity: Advanced Template Building (V6.2)

IBM Clarity: JAD Preparation (V7)

IBM Clarity: Building Templates and Reports Delta (V7)

IBM Clarity: Advanced Template and Report Building (V7)

IBM Clarity: Visualizer (V7)
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1K011
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IBM Clarity: Consolidations End User (V7)

IBM Clarity: Cube Manager (V6.5)

IBM Clarity: MDM (V7)

IBM Clarity: Designing MSAS Solutions

IBM Clarity: electronic Tariff Management System (V6.5)

IBM Clarity: Elite Financial Reporting (V6.2)

IBM Clarity: Elite Financial Reporting (V7)

IBM Clarity: Elite Budgeting (V6.2)

IBM Clarity: Elite Budgeting (V7)

IBM Clarity: Building Templates and Reports (V7.2)

IBM Clarity: JAD Preparation (V7.2)

IBM Clarity: Building Templates and Reports Delta (V7.2)

IBM Clarity: Visualizer (V7.2)

IBM Clarity: MDM (V7.2)

IBM Cognos Financial Statement Reporting (FSR) (V6.6)

IBM Cognos Financial Statement Reporting (FSR): XBRL (V6.6)
IBM Cognos FSR: XBRL Detailed Tagging (V6.6)

Using IBM OpenPages (V6.0)

IBM OpenPages: Introduction to Compliance Automation (V6.0)
IBM OpenPages: Report Authoring (V6.0)

IBM OpenPages: Advanced Report Authoring (V6.0)

IBM OpenPages: Administration (V6.0)

Using IBM OpenPages (V6.0) - ILO

IBM OpenPages: Introduction to Compliance Automation (V6.0) - ILC
IBM OpenPages: Report Authoring (V6.0) - ILO

IBM OpenPages: Advanced Report Authoring (V6.0) - ILO
OpenPages Architecture and Operations (V5.5) - ILO
Implementing IBM SmartCloud Entry on Power Systems
Implementing IBM SmartCloud Entry on Power Systems (ILO)
Implementing IBM SmartCloud Entry on System x (ILO)
Implementing IBM SmartCloud Entry on System x

IBM Clarity: Advanced Template Building (V6.2) (MSAS) - ILO
IBM Clarity: Advanced Template Building (V6.2) - ILO

IBM Clarity: JAD Preparation (V7) - ILO

IBM Clarity: Building Templates and Reports Delta (V7) - ILO
IBM Clarity: Advanced Template and Report Building (V7) - ILO
IBM Clarity: Visualizer (V7) - ILO

IBM Clarity: Consolidations Administrator (V7) - ILO

IBM Clarity: Consolidations End User (V7) - ILO

IBM Clarity: Cube Manager (V6.5) - ILO

IBM Clarity: MDM (V7) - ILO

IBM Clarity: Designing MSAS Solutions - ILO

IBM Clarity: electronic Tariff Management System (V6.5) - ILO
IBM Clarity: Elite Financial Reporting (V6.2) - ILO

IBM Clarity: Elite Financial Reporting (V7) - ILO

IBM Clarity: Elite Budgeting (V6.2) - ILO

IBM Clarity: Elite Budgeting (V7) - ILO

IBM Clarity: Building Templates and Reports (V7.2) - ILO

IBM Clarity: JAD Preparation (V7.2) - ILO

IBM Clarity: Building Templates and Reports Delta (V7.2) - ILO
IBM Clarity: Visualizer (V7.2) - ILO

IBM Clarity: MDM (V7.2) - ILO

IBM Cognos Financial Statement Reporting (FSR) (V6.6) - ILO
IBM Cognos FSR: XBRL Detailed Tagging (V6.6) - ILO
Exploring IBM solidDB Universal Cache - Instructor-led online
IBM InfoSphere Optim Performance Manager Extended Edition Esse
DB2 Family Fundamentals - Instructor Led Online

SQL Workshop - Instructor Led Online

DB2 SQL Workshop for Experienced Users - ILO

Using InfoSphere Data Architect - Instructor Led Online

IBM InfoSphere Identity Insight Essentials V8 (ILO)

IBM InfoSphere Identity Insight Advanced Configuration V8 (ILO)
DB2 Programming Workshop for Linux, UNIX, and Windows (ILO)
DB2 9 for Linux, UNIX and Windows Application Programming Adva
Query XML data with DB2 9 - Instructor-led online

Query and Manage XML Data with DB2 9 - Instructor-led online
Manage XML data with DB2 9 -Instructor-led online

Fast Path to DB2 9 for Experienced Relational DBAs - Instructor Led
Fast Path to DB2 10.1 for Experienced Relational DBAs (ILO)
DB2 9 Database Administration Workshop for Linux,UNIX and Wind:
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2,483
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2,483
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2,483
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14,896
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14,896
4,965
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19,861
14,896
14,896
24,826
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9,930
4,965
2,483
9,930
9,930
14,186
10,640
6,392
6,207
10,640
7,093
13,300
13,300
11,970
7,980
10,640
17,733
7,093
7,093
7,980
14,186

621
310
310
1,862
621
2,483
2,483
1,862
1,862
3,103
1,241
1,241
621
310
1,241
1,241
1,241
310
621
310
1,241
621
310
621
310
1,241
310
177
177
177
177
1,241
1,241
1,241
1,862
1,862
621
1,862
621
310
310
1,862
621
2,483
2,483
1,862
1,862
3,103
1,241
1,241
621
310
1,241
1,241
222
222
222
222
222
222
798
798
665
443
222
222
222
222
443
222



3L313
3L482
3L483
3L484
3L600
3L711
3L800
3MO000
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3M211
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3M620
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3M630
3M631
3M640
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3T203
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37292
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3T461
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3U201
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3V312
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DB2 10.1 for LUW New Features and Database Migration Considere
DB2 9 for Linux,UNIX and Windows Quickstart for Experienced Rela
DB2 9 for Linux, UNIX, Windows Quickstart for Experienced Relatior
DB2 10.1 for LUW Quickstart for Experienced Relational DBAs (ILO)
Connecting DB2 for LUW to DB2 for z/OS - Implementation - Instruc
DB2 Stored Procedures Programming Workshop - Instructor-led onli
DB2 9 pureScale Implementation and Control for DB2 LUW Adminis
InfoSphere Change Data Capture Essentials - Instructor-Led Online
Whats New in IBM InfoSphere DataStage V8.5? - ILO

Whats New in IBM InfoSphere QualityStage V8.5? - ILO

IS Overview: Lifecycle of Information Integration with Information Ser
IBM InfoSphere QualityStage Essentials V8 - ILO

IBM InfoSphere QualityStage Essentials V8.7 - ILO

IBM InfoSphere QualityStage Postal Modules V8 - ILO

IBM InfoSphere Advanced DataStage V8 (ILO)

IBM InfoSphere Advanced QualityStage V8 - ILO

InfoSphere QualityStage 8.7 Advanced (ILO)

IBM InfoSphere Information Server Administration V8 (ILO)

IBM InfoSphere Metadata Workbench Essentials V8 (ILO)

IBM InfoSphere Metadata Workbench Essentials V8.7 - ILO

IBM InfoSphere FastTrack Essentials (ILO)

IBM InfoSphere FastTrack Essentials V8.7 - ILO

IBM InfoSphere Information Services Director Essentials V8 (ILO)
IBM InfoSphere Information Analysis V8 - ILO

IBM InfoSphere Information Analysis V8.7 (ILO)

Exploring IBM solidDB Universal Cache - Flex Instructor Led Online
DB2 9.7 for Linux, UNIX, and Windows New Features - Flex Instructc
InfoSphere Biglnsights Essentials Using Apache Hadoop (Flex ILO)
DB2 9 pureScale Implementation and Control for DB2 LUW Adminis
IBM InfoSphere Discovery Fundamentals (ILO)

IBM InfoSphere Discovery Fundamentals - ILO

InfoSphere Optim Designer for Optim Core Technology - ILO
InfoSphere Optim Designer for Optim Data Growth - ILO

InfoSphere Optim Designer for Optim Test Data Mgmt / Data Maskin
IBM Optim Data Growth for Distributed Systems - ILO

InfoSphere Optim Data Growth for Archiving on Dist Systems - ILO
IBM Optim Test Data Management with Data Privacy Option for Distt
Using InfoSphere Optim Test Data Mgmt and Data Masking on Dist !
IBM Optim Core Technology for Distributed Systems - Instructor Led
Installing and Configuring Optim Core Technology for Distributed Sy
InfoSphere Optim Data Growth for Archiving with Designer on Dist S
InfoSphere Optim Test Data Mgmt / Data Masking with Designer on |
IBM Optim Test Data Management for z/OS (ILO)

InfoSphere Guardium 8 Technical Training (ILO)

Doing skip-level migration? New Functions/Features of DB2 9/ 10 fol
DB2 for z/OS New Functions and Features in V10 (ILO)

DB2 for z/OS - New Features in Version 10 Workshop (ILO)

DB2 9 for z/OS Data Sharing Implementation - Instructor Led Online
DB2 9 for z/OS Data Sharing Recovery and Restart - Instructor Led (
DB2 9 for z/OS Data Sharing Performance and Tuning (ILO)
Advanced Programming for DB2 z/OS - Instructor Led Online

DB2 10 for z/OS Database Administration Workshop - Part 1 (ILO)
DB2 for z/OS Database Admin Workshop P2 - Instructor Led Online
DB2 10 for z/OS System Administration - ILO

DB2 9 for z/OS Utilities for Database Administrators ILO

DB2 10 for z/OS Utilities for Database Administrators - instructor led
DB2 9 for z/OS Application Performance and Tuning - ILO
Introduction to TSA in IBM Smart Analytics Systems (ILO)

IBM Netezza Appliance Usage (ILO)

IBM Netezza Appliance Advanced Concepts (ILO)

IBM Netezza Appliance Usage and Advanced Concepts (ILO)

IBM Netezza 6.0 New Features (ILO)

IBM Netezza Analytics for Data Scientists - Using R and NZSQL (ILC
IBM Netezza Analytics for Developers (ILO)

InfoSphere Biglnsights Essentials (ILO)

IBM InfoSphere Biglnsights Foundation (ILO)

BigInsights Analytics for Business Analysts

BigInsights Analytics for Programmers (ILO)

Programming for InfoSphere Streams - ILO

Administration of InfoSphere Streams V2 (ILO)
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593
2,305
2,305
2,376
1,153
1,153
1,153
1,928
1,325
1,946

754
2,920
3,015
1,463
2,926
2,194
2,194
2,926
1,325
1,507

731

754

731
2,655
3,015
2,305

864

887
1,153
1,153
1,729
1,330
1,330
1,330
1,729
1,995
1,729
1,995
2,882

665
3,325
3,325
1,729
2,660
2,882
2,305
2,882
1,729
1,153
2,882
2,882
2,882
1,729
2,970
1,729
1,781
2,970

576
1,995
1,330
3,325

N/A
1,330
1,995

887
1,330
1,153
1,153
2,305

576

3,990
14,186
14,186
15,960

7,093

7,093

7,093
11,526

7,980
11,526

4,433
15,960
17,733

7,980
15,960
11,970
11,970
15,960

7,980

8,866

3,990

4,433

3,990
15,073
17,733
14,186

5,320

N/A

7,093

7,093
10,640

7,980

7,980

7,980
10,640
11,970
10,640
11,970
17,733

3,990
19,950
19,950
10,640
15,960
17,733
14,186
17,733
10,640

7,093
17,733
17,733
17,733
10,640
19,950
10,640
11,970
19,950

3,547
11,970

7,980
19,950

7,980

7,980
11,970

5,320

7,980

7,093

7,093
14,186

3,547

222
222
222
887
222
222
222
798
532
798
332
975
1,330
532
1,064
798
798
1,064
887
665
266
332
266
887
1,330
222
222

N/A

222
222
222
665
665
665
222
997
222
997
222
332
1,662
1,662
222
887
222
222
222
222
222
222
222
222
222
1,108
222
222
1,108
222
887
887
887
665
665
997
222
665
222
222
222
222



3X222
3X440
3X450
3X500
3X812
3XA60
3XG50
32091
37100
3z101
37310
37340
32401
32420
32430
32440
32450
32620
32640
5K026
6D010
6D017
6D090
6D097
6D100
6D107
6D239
6D250
6D257
6D270
6D277
6D290
6D297
6D310
6D317
6D330
6D337
6D340
6D347
6D350
6D357
6L116
6L120
6L124
6L130
6L133
6L211
6L222
6L224
6L603
6L611
6L616
6L621
6L632
6L656
6L661
6L746
6L852
6L880
6L881
6L882
6S008
6S010
6S111
6S112
6S120
6S122
6S123
6S124
6S130

Sheetl

Informix 11.7 Database Administration (ILO)

Informix Dynamic Server 11 Backup and Restore - Instructor Led On
Creating Global Databases Using Informix GLS - Instructor Led Onlir
IBM Informix Red Brick Warehouse Administration V6.30 - Instructor
Informix 11.7 System Administration (ILO)

Advanced Informix Administration: Migration - ILO

Genero for IBM Informix 4GL Developers

Initiate Fundamentals - ILO

Initiate Technical Boot Camp (ILO)

Initiate Technical Boot Camp V10 - ILO

IBM InfoSphere MDM Server Workbench for MDM Server 9 - ILO
IBM InfoSphere MDM Server Service Customization for MDM Server
Introduction to IBM InfoSphere Master Data Management Standard E
IBM InfoSphere MDM Standard Edition Architecture and Data Model
Initial Load and Data Processing for InfoSphere MDM - Standard Edi
Configuring InfoSphere MDM Standard Edition V10 - ILO
Administrating InfoSphere MDM Standard Edition V10 (ILO)
Architecture and Data Model design for InfoSphere MDM Advanced |
Customizing InfoSphere MDM Advanced Edition V10 - ILO

IBM Clarity: MDM (V7.2)

Introduction to IBM Emptoris Contract Management for the Core Tea
Introduction to IBM Emptoris Contract Management for the Core Tea
IBM Emptoris Contract Management (V9)

IBM Emptoris Contract Management (V9) (ILO)

IBM Emptoris Sourcing for Buyers (V8, V9)

IBM Emptoris Sourcing for Buyers (V8, V9) (ILO)

IBM Emptoris Sourcing: Export Import Events and Advanced Reporti
IBM Emptoris Spend Analysis (V8, V9)

IBM Emptoris Spend Analysis (V8, V9) (ILO)

Introduction to IBM Emptoris Program Management (V9)
Introduction to IBM Emptoris Program Management (V9) (ILO)

IBM Emptoris Services Procurement for System Administrators

IBM Emptoris Services Procurement for System Administrators (ILO)
IBM Emptoris Services Procurement for Buyers (V9)

IBM Emptoris Services Procurement for Buyers (ILO)

IBM Emptoris Rivermine Telecom Expense Management End User 1
IBM Emptoris Rivermine Telecom Expense Management End User 1
IBM Emptoris Rivermine Telecom Expense Management Reporting
IBM Emptoris Rivermine Telecom Expense Management Reporting (
IBM Emptoris Rivermine Telecom Expense Mgmt Contract Mgmt
IBM Emptoris Rivermine Telecom Expense Mgmt Contract Mgmt Tre
WebSphere Transformation Extender System Management (ILO)
IBM WebSphere Transformation Extender V8.2 Fundamentals (Rem
IBM WebSphere Transformation Extender V8.2 / Message Broker VE
IBM WebSphere Transformation Extender V8.3 Fundamentals (Rem
IBM WebSphere Transformation Extender V8.3 Advanced Transforr
IBM WebSphere Commerce V6.0 Hands-on Training for Developers
IBM WebSphere Commerce V7 System Administration (Remote Cla:
Programming Essentials for IBM WebSphere Commerce V7 Custom
IBM Sterling B2B Integrator Document Manager Service - ILO

IBM Sterling B2B Integrator Fundamentals (ILO)

IBM Sterling B2B Integrator Fundamentals EAI (ILO)

IBM Sterling B2B Integrator Fundamentals EAlI EDIFACT Edition (ILC
IBM Sterling B2B Integrator Advanced Business Process Modeling (1
IBM Sterling B2B Integrator Data Mapping and EDI Processing (X12
IBM Sterling B2B Integrator Data Mapping and EDI Processing EDIF
IBM Sterling File Gateway - Managing Sterling File Gateway (ILO)
IBM Sterling Multi Channel Selling - Visual Modeler Basics (ILO)
IBM Sterling Configure, Price, Quote on Cloud: Using Field Sales (IL
IBM Sterling Configure, Price, Quote on Cloud: Using Field Sales (IL
IBM Sterling Configure, Price, Quote on Cloud: System Configuratior
IBM WebSphere Transformation Extender Using SEPA

IBM WebSphere Partner Gateway V6.2 Implementation (Self-Paced)
IBM WebSphere Transformation Extender V8.1 System Design (self:
IBM WebSphere Transformation Extender V8.1 System Managemen
IBM WebSphere Transformation Extender V8.2 Fundamentals (Self-
IBM WebSphere Transformation Extender V8.2 Advanced Transforr
IBM WebSphere Transformation Extender V8.2 Using XML (Self-Pac
IBM WebSphere Transformation Extender V8.2 / Message Broker V€
IBM WebSphere Transformation Extender V8.3 Fundamentals (Self-
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2,305
1,729

2,305
2,305
576
1,419
842
4,212
4,345
2,527
1,685
869
842
1,737
869
869
2,607
2,527
496
687
687
1,374
1,374
1,374
1,374

344
344
344
344
687
687
687
687
1,330
1,374
687
687
687
687
1,330
2,061
687
2,061
2,061
3,436
3,436
3,436
1,374
3,325
3,325
3,325
1,330
3,325
3,325
1,330
1,330
1,330
665
665
412
2,749
1,099
1,099
1,693
1,648
1,099
549
1,648

10,640
7,980
2,660

11,172

10,640
2,660

17,733
3,547

22,166

24,383

13,300
8,866
4,877
4,433
9,753
4,877
4,877

14,630

13,300

N/A
4,877
4,877
4,877
4,877
4,877
4,877

N/A

244

244

244

244
4,877
4,877
4,877
4,877
4,877
4,877
4,877
4,877
4,877
4,877

18,620

14,630
4,877

14,630

14,630

22,166

24,383

24,383
9,753

46,549

46,549

465,491

18,620

46,549

46,549

18,620

18,620

18,620
9,310
9,310

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

222
222
222
222
222
222
1,330
222
887
1,662
798
532
332
266
665
332
332
997
798
N/A
443
443
443
443
443
443
N/A
222
222
222
222
443
443
443
443
443
443
443
443
443
443
1,330
266

266
266
443
443
443
443
3,325
3,325
3,325
1,330
3,325
3,325
1,330
1,330
1,330
665
665
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A



6S133
6S137
6S211
6S220
6S228
6S313
6S316
6S320
6S321
6T115
6T116
6T120
6T124
6T130
6T133
6T211
6T222
6T224
6T313
6T316
6T318
6T319
6T320
6T321
6T322
6T323
6T324
6T325
6T326
6T327
6T329
6T333
6T334
6T335
6T336
6T603
6T611
6T616
67621
6T632
6T656
6T661
6T746
67852
6T880
6T881
67882
6W207
6W208
6W209
8K032
8M021
8M061
8M165
8M335
8M336
8M404
8M661
8M662
8M690
8N042
8N323
8N500
8P310
8P350
8P360
8P411
8P421
8P431
8P441

Sheetl

IBM WebSphere Transformation Extender V8.3 Advanced Transforr
IBM WebSphere Transformation Extender 8.3 and Message Broker °
IBM WebSphere Commerce V6.0 Hands-on Training for Developers
IBM WebSphere Commerce V7 Foundation (Self-paced)

IBM WebSphere Commerce Management Center Functionality
Introduction to Application Development with IBM ILOG ODM Enterp
Developing and Deploying Complete Applications with IBM ILOG OL
Learning Mathematical Programming for IBM ILOG CPLEX Optimiza
Template for 6S321G

WebSphere Transformation Extender System Design

WebSphere Transformation Extender System Management

IBM WebSphere Transformation Extender V8.2 Fundamentals

IBM WebSphere Transformation Extender V8.2 / Message Broker VE
IBM WebSphere Transformation Extender V8.3 Fundamentals

IBM WebSphere Transformation Extender V8.3 Advanced Transforrr
IBM WebSphere Commerce V6.0 Hands-on Training for Developers
IBM WebSphere Commerce V7 System Administration
Programming Essentials for IBM WebSphere Commerce V7 Custom
Introduction to Application Development with IBM ILOG ODM Enterp
Developing and Deploying Complete Applications with IBM ILOG OC
Learning Mathematical Programming for IBM ILOG OPL V6.3
Optimization Modeling with IBM ILOG OPL V6.3

Learning Mathematical Programming for IBM ILOG CPLEX Optimiza
Model Development with IBM ILOG CPLEX Optimization Studio V12
Implementing IBM ILOG Optimization Decision Manager Enterprise t
Constraint Programming Skills for IBM ILOG CP V1.5
Constraint-Based Scheduling with IBM ILOG CP 1.5
Constraint-Based Routing with IBM ILOG CP V1.5

Configuring IBM ILOG Optimization Decision Manager Enterprise Ec
Mathematical Programming using APIs for CPLEX Optimization Stuc
Mathematical Programming with IBM ILOG CPLEX V12
Implementing Skills for IBM ILOG LogicNet Plus XE V7.1

Business Analyst Skills for IBM ILOG Inventory Analyst V7.0
Advanced Training Skills for IBM ILOG LogicNet Plus XE V7.0
Developing and Deploying Complete Applications with IBM ILOG OC
IBM Sterling B2B Integrator Document Manager Service

IBM Sterling B2B Integrator Fundamentals

IBM Sterling B2B Integrator Fundamentals EAI

IBM Sterling B2B Integrator Fundamentals EAlI EDIFACT Edition
IBM Sterling B2B Integrator Advanced Business Process Modeling
IBM Sterling B2B Integrator Data Mapping and EDI Processing (X12
IBM Sterling B2B Integrator Data Mapping and EDI Processing EDIF
IBM Sterling File Gateway - Managing Sterling File Gateway

IBM Sterling Multi Channel Selling - Visual Modeler Basics

IBM Sterling Configure, Price, Quote on Cloud: Using Field Sales
IBM Sterling Configure, Price, Quote on Cloud: Using Field Sales
IBM Sterling Configure, Price, Quote on Cloud: System Configuratior
Advanced IBM WebSphere Commerce Business Operations using C
Introduction to IBM WebSphere Commerce V6.0 Store Development
Intro to IBM WebSphere Commerce Business Operations using Corr
IBM Security Information and Event Manager Administration and Rey
Tivoli Enterprise Portal Fundamentals (ILO)

IBM Tivoli Enterprise Portal Advanced Administration (ILO)

IBM Tivoli Application Dependency Discovery Manager 7.2.1 Implerr
IBM Tivoli Business Services Manager 4.2.1 for Administrators (ILO)
IBM Tivoli Business Service Manager 6.1 for Administrators (ILO)
IBM Tivoli Workload Scheduler for z/OS 8.6.0 for Schedulers

IBM Tivoli Composite Application Manager for Transactions 7.1 Worl
IBM TCAM for Transactions 7.3 Implementation and Administration (
IBM Tivoli Composite Application Manager for AD 7.1 Usage (ILO)
IBM Tivoli Netcool/Impact 5.0 Implementation and Administration (IL¢
IBM Tivoli Network Manager 3.9 Operation and Administration (ILO)
IBM Tivoli Netcool OMNIbus 7.3 New Features Implementation (ILO)
Foundation Technologies for Cloud Service Delivery 7.2.2 (ILO)

IBM SmartCloud Control Desk 7.5 Foundations (ILO)

IBM SmartCloud Control Desk 7.5 Service Request Management Fu
IBM Tivoli Endpoint Manager 8.1 Introduction (ILO)

IBM Tivoli Endpoint Manager 8.1 Administration (ILO)

IBM Tivoli Endpoint Manager 8.1 Content Development (ILO)

IBM Tivoli Endpoint Manager 8.1 Advanced Master Operator (ILO)
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1,648

549
2,749

824
1,099
1,099
1,648

549
1,648
1,330
1,330
2,061

687
2,061
2,061
3,436
3,436
3,436
1,374
2,061

687
2,061

687
2,061
2,061
2,749
2,061
2,061
1,374
2,061
2,061
2,061
1,374
2,061
2,061
3,436
3,325
3,325
3,325
1,330
3,325
3,325
1,330
1,330
1,330

665

665

412

412

412
1,596
1,596
1,064
3,325
2,660
3,325
2,128
1,596
2,128
1,064
2,128
2,660
1,729
3,325
1,330
1,995

798

798
1,596

798

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
18,620
18,620
14,630
4,877
14,630
14,630
23,275
24,383
24,383
9,753
14,630
4,877
14,630
4,877
14,630
14,630
19,506
14,630
14,630
9,753
14,630
14,630
14,630
9,753
14,630
14,630
24,383
46,549
46,549
46,549
18,620
46,549
46,549
18,620
18,620
18,620
9,310
9,310
N/A
N/A
N/A
11,970
11,970
7,980
22,166
17,733
22,166
15,960
11,970
15,960
7,980
15,605
19,950
11,970
24,383
8,866
13,300
4,433
4,433
8,866
4,433

N/A

1,330
1,064
1,330
1,064
483
1,064
532
584
1,330
798
1,330
532
798
266
266
532
266



8R222
8R223
8R231
8R232
8R551
8R571
8R611
8R630
8R631
8R710
8R711
8S103
8S601
8S602
8S611
8S612
85622
8SL21
8V353
8Vv354
8Vv382
8W064
8W103
8W172
8wW241
8W261
8X303
8X304
8X313
8X314
9A010
9A017
9A020
9A027
9A030
9A037
9A040
9A050
9A060
9A070
9A080
9A180
9A187
9A190
9A197
9A200
9A207
9A210
9A217
9A227
9A230
9A237
9A240
9A247
9A250
9A257
9A277
9A297
9A307
9A317
9A327
9A337
9A347
9A357
9A360
9A367
9A370
9A377
9A380
9A419

Sheetl

IBM Tivoli's Process Automation Engine Workflow Design and Imple
Tivoli Process Automation Engine 7.5 Workflow Design and Impleme
IBM Tivoli Reporting for Enterprise IT and Asset Management (ILO)
Business Intelligence and Reporting Tool (BIRT) - ILO

IBM Tivoli Asset Management for IT 7.2 Fundamentals (ILO)

IBM Maximo Asset Management 7.5 Fundamentals (ILO)

IBM Tivoli Service Request Manager 7.2 Fundamentals (ILO)

IBM Maximo Asset Management 7.1 Work Management (Instructor-L
IBM Maximo Asset Management 7.5 Work Management (ILO)
Tivoli's Process Automation Engine Foundations (ILO)

Tivoli's Process Automation Engine 7.5 Fundamentals (ILO)

IBM Tivoli Storage Productivity Center 4.2 Administration and Opera
IBM Tivoli Storage Manager 6.2 Differences and Upgrade (ILO)

IBM Tivoli Storage Manager 6.3 Differences (ILO)

IBM Tivoli Storage Manager 6.2 Implementation and Administration (
IBM Tivoli Storage Manager 6.3 Implementation and Administration (
IBM Tivoli Storage Manager 6.3 Advanced Admin, Tuning, and Trou
IBM Tivoli Storage Manager 6.2 Advanced Administration for Linux (!
IBM Tivoli Monitoring 6.2.2 for Implementers (ILO)

IBM Tivoli Monitoring 6.2.3 for Implementers (ILO)

IBM Tivoli Monitoring 6.2 Agent Builder (ILO)

IBM Tivoli Federated Identity Manager 6.2.2 (ILO)

IBM Tivoli Access Manager for e-business 6.1.1 Administration/Depl:
IBM Tivoli Access Manager for ESSO 8.1 Deployment and Administr
IBM Tivoli Identity Manager 5.1 Differences and Migration (ILO)

IBM Tivoli Identity Manager 5.1 System Administration (ILO)

IBM Tivoli Workload Scheduler 8.5.1 Operations and Scheduling (IL
IBM Tivoli Workload Scheduler 8.6 Operations and Scheduling (ILO;
IBM Tivoli Workload Scheduler 8.5.1 Administration (ILO)

IBM Tivoli Workload Scheduler 8.6 Administration (ILO)

IBM DemandTec Advanced Deal Management

IBM DemandTec Advanced Deal Management (ILO)

IBM DemandTec Assortment Optimization

IBM DemandTec Assortment Optimization (ILO)

IBM DemandTec Assortment Administration

IBM DemandTec Assortment Administration (ILO)

IBM DemandTec Deal Management Bill Center: Kroger

IBM DemandTec Deal Management Creating Deals A and P

IBM DemandTec Deal Management Creating Deals Ahold

IBM DemandTec Deal Management Creating Deals AWG

IBM DemandTec Deal Management Creating Deals BI-LO

IBM DemandTec Promotion Optimization: Creating Promotions

IBM DemandTec Promotion Optimization: Creating Promotions (ILO)
IBM DemandTec Customer Trade Planning Basics

IBM DemandTec Customer Trade Planning Basics (ILO)

IBM DemandTec Customer Trade Planning Administration

IBM DemandTec Customer Trade Planning Administration (ILO)
IBM DemandTec Deal Management Retailer

IBM DemandTec Deal Management Retailer (ILO)

IBM DemandTec Promotion Execution: Administration (ILO)

IBM DemandTec Promotion Execution: Assign Promotions to Events
IBM DemandTec Promotion Execution: Assign Promotions to Events
IBM DemandTec Promotion Execution: Create and Manage Events
IBM DemandTec Promotion Execution: Create and Manage Events (
IBM DemandTec Promotion Execution: Manage Images and Copy
IBM DemandTec Promotion Execution: Manage Images and Copy (Il
IBM DemandTec Extended Overview: Assortment Optimization (ILO)
IBM DemandTec Extended Overview: Deal Management (ILO)

IBM DemandTec Extended Overview: Markdown Optimization (ILO)
IBM DemandTec Extended Overview: Price Optimization (ILO)

IBM DemandTec Extended Overview: Promotion Execution (ILO)
IBM DemandTec Extended Overview: Promotion Optimization (ILO)
IBM DemandTec Extended Overview: Shopper Insights (ILO)

IBM DemandTec Extended Overview: SMP and STP (ILO)

IBM DemandTec Markdown Optimization Basics

IBM DemandTec Markdown Optimization Basics (ILO)

IBM DemandTec Markdown Optimization Administration

IBM DemandTec Markdown Optimization Administration (ILO)

IBM DemandTec Markdown Installed Softlines (AIS)

IBM DemandTec Science and Modeling Overview: Price and Promol
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2,305
1,729
1,596
1,729
2,305
2,305
1,729
1,729
1,729
2,882
2,882
3,325
1,153
1,153
2,660
2,882
3,325
3,325
1,596
1,596
1,064
3,325
2,660
2,660
1,995
1,995
1,596
1,596
1,064
1,064

15,960
11,970
11,970
11,970
15,960
15,960
11,970
11,970
11,970
19,950
17,733
22,166
7,980
7,980
19,950
19,950
22,166
22,166
11,970
11,970
7,980
22,166
17,733
17,733
13,300
13,300
11,970
11,970
7,980
7,980
2,327
2,327
9,310
9,310
2,327
2,327
4,655
2,327
2,327
2,327
2,327
5,819
5,819
13,965
13,965
2,327
2,327
1,164
1,164
2,327
4,655
4,655
4,655
4,655
4,655
4,655
3,491
3,491
3,491
3,491
3,491
3,491
3,491
3,491
9,310
9,310
2,327
2,327
4,655
N/A

1,064 12
798 12
483 12
798 12
644 12

1,064 12
798 12
483 10
798 12
804 10

1,330 12

1,330 10
532 12
532 12

1,330 12

1,330 12

1,330 12

1,330 12
798 12
798 12
322 10

1,330 12

1,064 12

1,064 12
798 12
798 12
798 12
798 12
532 12
532 12
166 14
166 14
665 14
665 14
166 14
166 14
332 14
166 14
166 14
166 14
166 14
415 14
415 14
997 14
997 14
166 14
166 14

83 14
83 14
166 14
332 14
332 14
332 14
332 14
332 14
332 14
249 14
249 14
249 14
249 14
249 14
249 14
249 14
249 14
665 14
665 14
166 14
166 14
332 14
N/A N/A



9A420
9A427
9A430
9A437
9A440
9A447
9A450
9A457
9A460
9A467
9A470
9AA4TT
9A480
9A487
9A490
9A497
9A510
9A517
9A520
9A527
9A530
9A537
9A540
9A547
9A560
9A567
9A570
9A577
9A580
9A587
9A590
9A597
9A717
9A727
9A737
9A747
9A757
9A767
9ATTT
9A787
9A797
9A807
9A817
9A827
9A860
9A990
9A997
9B010
9B017
9B020
9B027
9B030
9B037
9B040
9B047
9B050
9B057
9B060
9B067
9B077
9B087
9D010
9D020
9D030
9D040
9D050
9D060
9D070
9D080
9D090

Sheetl

IBM DemandTec OpenLink: Attributing

IBM DemandTecOpenLink: Attributing (ILO)

IBM DemandTecOpenLink: Category Mapping

IBM DemandTecOpenLink: Category Mapping (ILO)

IBM DemandTecOpenLink: Customer Data Requirements (CDR)

IBM DemandTecOpenLink: Customer Data Requirements (CDR) (IL
IBM DemandTec Promotion Optimization:Predicting Promotions and
IBM DemandTec Promotion Optimization:Predicting Promotions and

IBM DemandTec Price Optimization Administration

IBM DemandTec Price Optimization Administration (ILO)

IBM DemandTec Price Optimization Advanced

IBM DemandTec Price Optimization Advanced (ILO)

IBM DemandTec Price Optimization Basics

IBM DemandTec Price Optimization Basics (ILO)

IBM DemandTec Price Optimization Configuration

IBM DemandTec Price Optimization Configuration (ILO)

IBM DemandTec Price Optimization Rules Pricing

IBM DemandTec Price Optimization Rules Pricing (ILO)

IBM DemandTec Price Optimization Update Configuration

IBM DemandTec Price Optimization Update Configuration (ILO)
IBM DemandTec Price Optimization Update Process

IBM DemandTec Price Optimization Update Process (ILO)

IBM DemandTecProduct Linking

IBM DemandTec Product Linking (ILO)

IBM DemandTec Promotion Administration

IBM DemandTec Promotion Administration (ILO)

IBM DemandTec Promotion Optimization: Master Calendar
IBM DemandTec Promotion Optimization: Master Calendar (ILO)
IBM DemandTec Promotion Optimization: Category Plans

IBM DemandTec Promotion Optimization: Category Plans (ILO)
IBM DemandTec Promotion Configuration

IBM DemandTec Promotion Configuration (ILO)

IBM DemandTec Release Overview: Assortment Optimization (ILO)
IBM DemandTec Release Overview: Customer Trade Planning (ILO)
IBM DemandTec Release Overview: Deal Management Retail (ILO)
IBM DemandTec Release Overview: Deal Management Vendor (ILO

IBM DemandTec Release Overview: Promotion Execution (ILO)

IBM DemandTec Release Overview: Markdown Optimization (ILO)

IBM DemandTec Release Overview: OpenLink: Atttributing (ILO)
IBM DemandTec Release Overview: Price Optimization (ILO)
IBM DemandTec Release Overview: Promotion Retail (ILO)

IBM DemandTec Release Overview: Shopper Insights (ILO)

IBM DemandTec Release Overview: Strategic Marketing Planning (Il
IBM DemandTec Release Overview: Strategic Trade Planning (ILO)

IBM DemandTec Shopper Insights Basics

IBM DemandTec Strategic Trade Planning Basics

IBM DemandTec Strategic Trade Planning Basics(ILO)

IBM DemandTec Strategic Marketing Planning Basics

IBM DemandTec Strategic Marketing Planning Basics (ILO)
IBM DemandTec Strategic Planning Administration

IBM DemandTec Strategic Planning Administration (ILO)

IBM DemandTec Assortment Configuration

IBM DemandTec Assortment Configuration (ILO)

IBM DemandTec Customer Trade Planning Configuration

IBM DemandTec Customer Trade Planning Configuration (ILO)
IBM DemandTec Markdown Configuration

IBM DemandTec Markdown Configuration (ILO)

IBM DemandTec Strategic Planning Configuration

IBM DemandTec Strategic Planning Configuration (ILO)

IBM DemandTec Promotion Execution: Configuration (ILO)
IBM DemandTec Deal Management: Retail Admin Center (ILO)

Fundamentals of the Curam Enterprise Framework for Business Ana

Functional Overview of the Curam Platform (One-Day) 6.0
Functional Overview of the Curam Platform (Two-Day) 6.0
Fundamentals of Curam Express Rules 6.0

Fundamentals of the Curam Enterprise Framework for Developers 6.

Java Fundamentals for Curam Developers 6.0
Curam Solution Architecture Workshop 6.0

Fundamentals of the Curam Enterprise Framework for Business Ana

Functional Overview of the Curam Platform (One-Day) 5.2
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1,330
1,330

18,620
18,620
4,655
4,655
4,655
4,655
9,310
9,310
2,327
2,327
18,620
18,620
27,929
27,929
4,655
4,655
4,655
4,655
4,655
4,655
9,310
9,310
4,655
4,655
2,327
2,327
1,745
1,745
3,491
3,491
4,655
4,655
1,164
1,164
1,164
1,164
1,164
1,164
1,164
1,164
1,164
1,164
1,164
1,164
9,310
13,965
13,965
13,965
13,965
2,327
2,327
4,655
4,655
4,655
4,655
4,655
4,655
4,655
4,655
4,655
4,655
46,549
9,310
18,620
37,239
93,098
46,549
18,620
46,549
9,310

1,330
1,330



9D100
9D110
9D120
9D130
9D140
9D150
9D160
9D180
9D190
9D200
9D210
9D220
9D230
9D240
9D250
9D260
9D270
9D280
9D300
9L205
9L206
9L207
9L208
9L209
9L210
9L212
9L213
9L214
9L215
9L216
9L217
9L300
9L301
9L302
9L303
9L304
9L305
9L306
9L307
9L308
9L309
9L310
9L311
9L312
9L313
9L314
9L317
9L318
9L319
9L320
9L321
9L322
9L323
9L324
9L325
9L326
9L327
9L328
9L329
9L600
9L601
9L610
9L615
9L620
9T205
9T206
9T207
9T208
9T209
9T210

Functional Overview of the Curam Platform (Two-Day) 5.2

Sheetl

Fundamentals of the Curam Enterprise Framework for Developers 5.
Fundamentals of Rules and Evidence for Developers in Curam 5.2

Curam Citizen Self-Service for Developers 5.2

Java Fundamentals for Curam Developers 5.2
Fundamentals of Workflow for Developers in Curam 5.2
Curam Solution Architecture Workshop 5.2

Functional Overview of Curam Decision Assist 5.2

Functional Overview of Curam Global Income Support (CGIS) 5.2
Functional Overview of Curam Intelligent Evidence Gathering (IEG) ¢

Functional Overview of Curam Provider Management 5.2

Functional Overview of Curam Social Enterprise Collaboration (SEC'

Functional Overview of Curam Service Planning 5.2
Functional Overview of Cram Supervisor Workspace 5.2
Functional Overview of Curam Verification 5.2

Functional Overview of Curam Citizen Self-Service (CSS) 5.2
Functional Overview of Curam Child Services (CCS) 5.2
Functional Overview of Curam Appeals 5.2

Fundamentals of Curam Express Rules for Developers 6.0
i2 COPLINK Detect Refresher (ILO)

i2 COPLINK Active Agent (ILO)

i2 COPLINK Activity Correlation Technology (ILO)

i2 COPLINK Adaptive Analytic Architecture (ILO)

i2 COPLINK Agency Administrative Module (ILO)

i2 COPLINK Compstat Analyzer (ILO)

i2 COPLINK Dashboard (ILO)

i2 COPLINK Face Match (ILO)

i2 COPLINK Incident Analyzer (ILO)

i2 COPLINK Intel L.E.A.D. (ILO)

i2 COPLINK Mobile (ILO)

i2 COPLINK Visualizer (ILO)

Introduction to Unica Campaign 8

Unica Campaign 8 Administration

Unica Campaign 8 Architecture and Installation

Unica Campaign 8 Reports Installation and Administration
Campaign Advanced Techniques

Introduction to Unica eMessage 8

Introduction to Unica Interact 8

Introduction to Unica Marketing Operations 8

Unica Marketing Operations 8 Administration

Unica Marketing Operations 8 Architecture and Installation
Introduction to Unica NetInsight 8

Unica Netlnsight 8 Administration

Introduction to Affinium Campaign 7

Affinium Campaign 7 Administration

Affinium Detect 7 Administration- ILO

Introduction to IBM Unica Campaign 8.5 (ILO)

IBM Unica Campaign 8.5 Administration (ILO)

IBM Unica Campaign 8.5 Architecture and Installation (ILO)

IBM Unica Campaign 8.5 Reports Installation and Administration (IL¢

IBM Unica Campaign Advanced Techniques (ILO)
Introduction to IBM Unica eMessage 8.5 (ILO)
Introduction to IBM Unica Interact 8.5 (ILO)

Introduction to IBM Unica Marketing Operations 8.5 (ILO)
IBM Unica Marketing Operations 8.5 Administration (ILO)

IBM Unica Marketing Operations 8.5 Architecture and Installation (IL¢

Introduction to IBM Unica NetInsight 8.5 (ILO)
IBM Unica NetInsight 8.5 Administration (ILO)
Introduction to IBM Unica Optimize 8.5 (ILO)
Getting Started with Analytics- ILO

Efficient Administration- ILO

Introduction to Explore- ILO

Utilizing Intelligent Offer- ILO

Effective Use of Coremetrics Search- ILO

i2 COPLINK Detect Refresher

i2 COPLINK Active Agent

i2 COPLINK Activity Correlation Technology
i2 COPLINK Adaptive Analytic Architecture

i2 COPLINK Agency Administrative Module
i2 COPLINK Compstat Analyzer
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1,330
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3,325
3,325
3,325
1,330
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244
244
122
244

122
1,995
1,330

665

665
1,995

665

665
1,330
1,330

665

665
1,330
1,995
1,330

N/A
1,995
1,330

665

665
1,995

665

665
1,330
1,330

665

665
1,330

665

132

132

176

132

132

N/A
N/A
N/A
N/A
N/A
N/A

18,620
93,098
46,549
46,549
46,549
46,549
18,620
4,655
4,655
4,655
4,655
4,655
4,655
4,655
4,655
4,655
4,655
4,655
46,549
2,438
1,219
610
1,219
1,219
1,219
2,438
2,438
1,219
2,438
610
1,219
27,929
18,620
9,310
9,310
27,929
9,310
9,310
18,620
18,620
9,310
9,310
18,620
27,929
18,620
27,929
27,929
18,620
9,310
9,310
27,929
9,310
9,310
18,620
18,620
9,310
9,310
18,620
9,310
N/A
N/A
N/A
N/A
N/A
4,877
4,877
4,877
4,877
4,877
4,877

1,330
6,650
3,325
3,325
3,325
3,325
1,330
332
332
332
332
332
332
332
332
332
332
332
3,325
244
122

122
122
122
244
244
122
244

122
1,995
1,330

665

665
1,995

665

665
1,330
1,330

665

665
1,330
1,995
1,330
1,995
1,995
1,330



9T211
9T212
97213
9T214
9T215
9T216
9T217
97218
97219
9T220
9T221
97222
97223
9T224
9T225
9T226
9T300
9T301
9T302
9T303
9T304
9T305
9T306
9T307
9T308
9T309
9T310
9T311
9T312
9T313
9T318
9T319
9T320
9T321
9T322
9T323
97324
9T325
9T326
9T327
9T328
9T329
9T510
AL320
ANO21
ANO080
ANOD1
AN100
AN110
AN120
AN140
AN150
AN170
AN190
AN301
AN310
AN420
AN440
AN490
AN510
AN570
ANG610
ANG20
ANG50
ANG60
ANG70
ANG80
AN720
AN730
AN740
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i2 COPLINK Detect

i2 COPLINK Dashboard

i2 COPLINK Face Match

i2 COPLINK Incident Analyzer

i2 COPLINK Intel L.E.A.D.

i2 COPLINK Mobile

i2 COPLINK Visualizer

i2 Analyst's Notebook Level 1

i2 Analyst's Notebook Level 2

i2 Analyst's Notebook - Social Network Analysis

i2 iBase Designer

i2 iBase User

Charting with i2 iBase Databases

i2 Analysts Workstation/Data Miner

Telephone Analysis Using i2 Analysts Notebook

i2 Analyst's Notebook V8 - Re-Boot and Refresh

Introduction to Unica Campaign 8

Unica Campaign 8 Administration

Unica Campaign 8 Architecture and Installation

Unica Campaign 8 Reports Installation and Administration
Campaign Advanced Techniques

Introduction to Unica eMessage 8

Introduction to Unica Interact 8

Introduction to Unica Marketing Operations 8

Unica Marketing Operations 8 Administration

Unica Marketing Operations 8 Architecture and Installation
Introduction to Unica NetInsight 8

Unica Netlnsight 8 Administration

Introduction to Affinium Campaign 7

Affinium Campaign 7 Administration

IBM Unica Campaign 8.5 Administration

IBM Unica Campaign 8.5 Architecture and Installation

IBM Unica Campaign 8.5 Reports Installation and Administration
IBM Unica Campaign Advanced Techniques

Introduction to IBM Unica eMessage 8.5

Introduction to IBM Unica Interact 8.5

Introduction to IBM Unica Marketing Operations 8.5

IBM Unica Marketing Operations 8.5 Administration

IBM Unica Marketing Operations 8.5 Architecture and Installation
Introduction to IBM Unica NetInsight 8.5

IBM Unica NetInsight 8.5 Administration

Introduction to IBM Unica Optimize 8.5

IBM Intelligent Operations Center Programming Model Fundamental
Korn and Bash Shell Programming

Implementing POWERS, Virtualization and AIX 6.1 for POWERS5/AIX
POWER?7 Systems and AIX 7.1 Differences Workshop

IBM Systems Director 6.2 for IBM Power Systems

AIX 6 Basics

Power Systems for AIX I: LPAR Configuration and Planning

Power Systems for AIX II: AIX Implementation and Administration
AIX 6 Jumpstart for UNIX Professionals

Power Systems for AIX Ill: Advanced Administration and Problem De
AIX Workload Partitions Installation and Management

SDMC Software and Hardware Appliance

Power Systems for AIX - Virtualization I: Implementing Virtualization
Power Systems for AIX - Virtualization Il: Advanced PowerVM and Pe
PowerHA for AIX Il: Extended Administration and Problem Determina
PowerHA/XD: Extended Distance and Disaster Recovery

AIX SAN Management I: Administration

Power Systems for AIX IV: Performance Management
Implementing AIX Advanced Security Features

PowerHA SystemMirror 7 Planning, Implementing, Customizing, Adr
PowerHA SystemMirror 7 Migration and Advanced Configurations
PowerHA SystemMirror 7 Migration

PowerHA SystemMirror 7 Problem Determination

PowerHA SystemMirror 7 Planning and Implementation

PowerHA SystemMirror 7 Customization and Basic Administration
UNIX / AIX User Essentials

UNIX / AIX Additional User Skills

Workload Partitions (WPAR) Manager for AIX
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N/A
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N/A
N/A
N/A
N/A
900
719
179
900
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900
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360
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1,995
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665
1,330
1,330

665

665
1,330
1,995
1,330
1,330

621

665
1,995

665

665
1,330
1,330

665

665
1,330

665
1,662
3,125
3,985
2,189
3,427
2,505
2,008
3,347
3,347
3,436
3,148
1,729
3,524
3,630
3,985
2,389
1,751
3,719
3,524
3,524
3,524
1,729
2,438
2,438
1,751
1,729
1,729
1,751

9,753
4,877
4,877
4,877
4,877
4,877
4,877
24,383
19,506
4,877
24,383
24,383
24,383
24,383
14,630
9,753
27,929
18,620
9,310
9,310
27,929
9,310
9,310
18,620
18,620
9,310
9,310
18,620
27,929
18,620
18,620
9,310
9,310
27,929
9,310
9,310
18,620
18,620
9,310
9,310
18,620
9,310
13,300
17,733
24,383
13,300
22,166
14,186
13,300
22,166
22,166
22,166
17,733
8,866
22,166
22,166
22,166
13,300
8,866
22,166
22,166
22,166
22,166
8,866
13,300
13,300
8,866
8,866
8,866
8,866

1,330
1,330
665
665
1,330
1,995
1,330
1,330
665
665
1,995
665
665
1,330
1,330
665
665
1,330
665
554
443
443
266
443
355
266
443
443
443
355
177
443
443
443
266
177
443
443
443
443
177
266
266
177
177
177
177



AN760
AN780
AN790
ANS10
ANS20
AN940
AN960
AN9S0
ANH11
AP320
AP330
AQ100
AQ520
AQ600
AQ700
AS2B0
AS2C0
AS3B1
AS470
AS490
AS530
AS541
AS5A0
AS5B0
AS5D0
AS900
AS940
AS970
AT980
AT990
AU470
AX080
AX0D1
AX170
AX190
AX301
AX440
AX491
AX570
AX610
AX620
AX650
AX660
AX670
AX680
AX720
AX730
AX740
AX760
AX780
AX790
AX810
AX820
AX960
AX980
B1601
B2185
B2361
B2372
B2380
B2408
B2410
B2411
B2432
B2450
B2451
B2452
B2454
B2455
B2457
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Power Systems for AIX I: LPAR Configuration and Planning (SDMC |
Power Systems for AIX - Virtualization I: Implementation (SDMC bas¢
Power Sys for AIX: Virtualization Il PowerVM and Performance (SDM
GPFS System Administration

GPFS Performance Tuning

IBM Systems Director 6.2 for Power Systems I: Installation and Mang
Systems Director VMControl 2.3 for a Cloud Computing Infrastructur
IBM Systems Director 6.2 for Power Systems II: Advanced Configura
What's New in PowerHA SystemMirror (formerly HACMP) 6.1
PowerCare: Systems Director and HMC on IBM i

AIX Jumpstart for UNIX Professionals

PowerHA SystemMirror V7.1 New Features ILO

AIX Network Installation Manager (NIM) Il Installing AIX on NIM client
AIX Workload Partitions | Creating WPARs (D-ILO)

iSCSI Storage Concepts for Power (D-ILO)

System Operator Workshop using System i Navigator

System Operator Workshop using Systems Director Navigator for IBI
BRMS for IBM | using 5250 emulation

PHP ON SYSTEM |

SYSTEM | IP TELEPHONY - FUNDAMENTALS AND INTEGRATEL
LOGICAL PARTITIONING (LPAR) ON SYSTEM |

IBM Power HA for i, Clustering, and Independent Disk Pools Implem
Implementing IASP on IBM i

HA and Implement Clusters for IBM i

Logical Partitioning (LPAR) on System | using SDMC

IBM WebSphere Application Server V7.0 for IBM i Administration
IBM WebSphere Application Server V6.1 Administration on System i
Open Storage for IBM i

AIX Network Installation Manager (NIM): Configuring a NIM Master IL
Implementing PowerVM Live Partition Mobility (LPM) ILO
Implementing AIX Security Features

POWER?7 Systems and AIX 7.1 Differences Workshop - ILO

IBM Systems Director 6.2 for IBM Power Systems (ILO)

AIX Workload Partitions Installation and Management (ILO)

SDMC Software and Hardware Appliance (ILO)

Power Systems for AIX - Virtualization I: Implementing Virtualization (
PowerHA/XD: Extended Distance and Disaster Recovery - Instructor:
AIX SAN Management I: Administration (ILO)

Implementing AIX Advanced Security Features (ILO)

PowerHA SystemMirror 7 Planning, Implementing, Customizing, Adr
PowerHA SystemMirror 7 Migration and Advanced Configurations (IL
PowerHA SystemMirror 7 Migration (ILO)

PowerHA SystemMirror 7 Problem Determination (ILO)

PowerHA SystemMirror 7 Planning and Implementation (ILO)
PowerHA SystemMirror 7 Customization and Basic Administration (Il
UNIX / AIX User Essentials (ILO)

UNIX / AIX Additional User Skills (ILO)

Workload Partitions (WPAR) Manager for AIX (ILO)

Power Systems for AIX I: LPAR Configuration and Planning (SDMC |
Power Systems for AIX - Virtualization I: Implementation (SDMC bas¢
Power Sys for AIX: Virtualization Il PowerVM and Performance (SDM
GPFS System Administration - Instructor-led Online

GPFS Performance Tuning (ILO)

Systems Director VMControl 2.3 for a Cloud Computing Infrastructur
IBM Systems Director 6.2 for Power Systems II: Advanced Configura
IBM Cognos 8 Now! Workbench: Designing Applications (V4.6)
Cognos 8 BI Professional Workshop

Cognos 8 Bl Report Studio: Authoring Reports With Multidimensione
Cognos 8 Bl - SDK for Developers (V8.3)

Cognos 8 Bl Data Manager: Building Datamarts With Enterprise Dat:
Overview of IBM Cognos 8 Bl (Version 8.4)

IBM Cognos 8 Bl What's New (Version 8.4)

IBM Cognos 8 Bl PowerPlay: Migrating from Series 7 PowerPlay (vel
IBM Cognos 8 BI: Essentials for Managing Bl Projects (V8.4)

IBM Cognos 8 Bl Query Studio: Build Ad Hoc Reports (V8.4)

IBM Cognos 8 Bl Analysis Studio: Analyze Data (V8.4)

IBM Cognos 8 Bl Framework Manager: Design Metadata Models (V8
IBM Cognos 8 Bl: Report and Analyze Data for Business Authors (V€
IBM Cognos 8 Bl Adminstration (V8.4)

IBM Cognos 8 Bl Metrics Manager: Design Scorecards (V8.4)
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2,438
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2,189
1,729
2,189
1,538
1,538
1,538
N/A
N/A
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527
1,729
1,729
2,394
1,640
1,640
2,743
2,616
1,729
1,729
1,729
1,981
1,981
1,347

527

820
3,098
1,543
2,394
2,017
1,108
2,394
2,389
1,130
2,394
2,642
2,642
1,108
1,574
1,574
1,130
1,108
1,108
1,130
1,574
2,017
2,394
1,543
1,108
1,059
1,059
1,241
3,103
1,241
1,862
3,103

621

621

621
1,241

621

621
3,103
1,241
1,862
1,862

13,300
17,733
22,166
13,300
8,866
13,300
8,866
8,866
8,866
15,073
15,073
N/A
N/A
N/A
N/A
7,093
7,093
10,640
10,640
10,640
17,733
14,186
7,093
7,093
7,093
10,640
10,640
7,093
4,433
N/A
22,166
13,300
22,166
17,733
8,866
22,166
13,300
8,866
22,166
22,166
22,166
8,866
13,300
13,300
8,866
8,866
8,866
8,866
13,300
17,733
22,166
13,300
8,866
8,866
8,866
9,930
24,826
9,930
14,896
24,826
4,965
4,965
4,965
9,930
4,965
4,965
24,826
9,930
14,896
14,896

266

355

443

266

177

266

177

177

177

443

443

N/A N/A
N/A N/A
N/A N/A
NA N/A

177

177

266

266

266

443

355

177

177

177

266

266

177

N/A
443
266
443
355
177
443
266
177
443
443
443
177
266
266
177
177
177
177
266
355
443
266
177
177
177

1,241
3,103
1,241
1,862
3,103
621
621
621
1,241
621
621
3,103
1,241
1,862
1,862



B2458
B2459
B2461
B2462
B2470
B2472
B2473
B2474
B2475
B2480
B2482
B2485
B5108
B5110
B5119
B5132
B5150
B5151
B5152
B5155
B5157
B5158
B5159
B5160
B5161
B5168
B5170
B5173
B5174
B5175
B5180
B5181
B5182
B5198
B51S8
B5210
B5252
B5255
B5258
B5259
B5260
B5261
B5280
B5281
B5282
BE870
CB695
CEO030
CEO31
CEO080
CE120
CEl121
CE130
CE131
CE822
CF180
cigs1

Cig83

Ci886

CL100
CL110
CL121
CL131
CL284
CL2X2
CL312
CL313
CL482
CL484
CL492
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IBM Cognos 8 Bl Report Studio: Author Professional Reports Fundar
IBM Cognos 8 Bl Report Studio: Author Professional Reports Advanc
IBM Cognos 8 Bl Report Studio: Author Reports with Multidimension
IBM Cognos 8 Bl Report Studio: Statement Style Reports in Express
Essentials for IBM Cognos 8 Bl (V8.4)

IBM Cognos 8 Bl SDK for Developers (V8.4)

IBM Cognos 8 PowerPlay Client: Exploration and Reports (V8.4)
IBM Cognos 8 Bl PowerPlay Studio: Web Exploration (V8.4)

IBM Cognos 8 Bl PowerPlay Administration (V8.4)

IBM Cognos 8 Bl Data Manager: Build Datamarts with Enterprise Da
IBM Cognos 8 Bl Transformer: Design OLAP Models (V8.4)

IBM Cognos 8 Business Viewpoint: Manage Dimensions (V8.4)

IBM Cognos BI Overview (V10.1)

IBM Cognos Bl What's New (V10.1)

IBM Cognos BI Administration: Architecture and Logging (V10.1.1)
IBM Cognos BIl: Manage Projects (V10.1)

IBM Cognos Query Studio: Build Ad Hoc Reports (V10.1)

IBM Cognos BI Analysis Studio: Analyze Data (V10.1)

IBM Cognos Framework Manager: Design Metadata Models (V10.1)
IBM Cognos Bl Administration (V10.1)

IBM Cognos Metric Studio: Design Scorecards (V10.1)

IBM Cognos Report Studio: Author Professional Reports Fundament
IBM Cognos Report Studio: Author Professional Reports Advanced (
IBM Cognos Report Studio: Author Professional Reports (V10.1)
IBM Cognos Report Studio: Author Reports with Multidimensional D¢
IBM Cognos Statistics: Author Statistical Reports in Report Studio (V
Essentials for IBM Cognos BI (V10.1)

IBM Cognos PowerPlay Client: Explore and Build Reports (V10.1)
IBM Cognos PowerPlay Studio: Web Exploration (V10.1)

IBM Cognos PowerPlay Administration (V10.1)

IBM Cognos Data Manager: Build Data Marts with Enterprise Data (\
IBM Cognos Business Insight Advanced: Author Self-Service Report
IBM Cognos Transformer: Design OLAP Models (V10.1)

IBM Cognos Report Studio: Author Active Reports (V10.1)

IBM Cognos BI for Consumers (V10.1) - Spanish

IBM Cognos Bl What's New (V10.2)

IBM Cognos Framework Manager: Design Metadata Models (V10.2)
IBM Cognos Bl Administration (V10.2)

IBM Cognos Report Studio: Author Professional Reports Fundament
IBM Cognos Report Studio: Author Professional Reports Advanced (
IBM Cognos Report Studio: Author Professional Reports (V10.2)
IBM Cognos Report Studio: Author Reports with Multidimensional D¢
IBM Cognos Data Manager: Build Data Marts with Enterprise Data (\
IBM Cognos Workspace Advanced: Author Self-Service Reports (V1
IBM Cognos Transformer: Design OLAP Models (V10.2)

Effective RACF Administration

TCP/IP for z/OS Implementation Workshop

DB2 Family Fundamentals

DB2 Family Fumdamentals

Relational Database Design

SQL Workshop

DB2 SQL Workshop

DB2 SQL Workshop for Experienced Users

DB2 SQL Workshop for Experienced Users

Using InfoSphere Data Architect

Relational Database Design

Debugging Techniques for WebSphere MQSeries for z/OS

CICS TS V4 New Features and Facilities

CICS TS V4 Performance Tuning

DB2 Programming Workshop for Linux, UNIX and Windows

DB2 9 for Linux, UNIX and Windows Application Programming Adva
Query XML data with DB2 9

Query and Manage XML Data with DB2 9

Fast Path to DB2 10.1 for Experienced Relational DBAs

DB2 9 Database Administration Workshop for Linux, UNIX, and Win:
DB2 9.7 for Linux, UNIX, and Windows New Features

DB2 10.1 for LUW New Features and Database Migration Considere
DB2 9 for Linux, UNIX, and Windows Quickstart for Experienced Rel
DB2 10.1 for Linux, UNIX, and Windows Quickstart for Experienced
DB2 9 for LUW Advanced Database Recovery
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2,882
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2,376
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19,861
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15,960
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14,186
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13,300

17,733

10,640
7,980

10,640
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7,980

14,186
7,093
3,990
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15,960

14,186
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4,428
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1,241
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CL711
CL800
CNC40
CNw40
CNw41
CNX01
CVv303
Cv310
Cv3il
Cv312
Cv410
CVv450
CV770
Cv831l
Ccve4l
Cv850
Cvss1
Cvs61l
Cv870
cvarl
CVv910
CVv920
CVvo61
CV962
D8C53
D8C64
D8152
D8I53
D8L36
D8L54
D8S62
D8V61
D8V63
D8V64
D8V65
D8X02
DA232
DB740
DT101
DT120
DT151
DT161
DT171
DT201
DT202
DT211
DT213
DT293
DT2A3
DT461
DT821
DWO040
DW501
DW510
DW520
DW530
DW540
DW551
DW602
DW611
DW640
DW651
DW722
DW730
DX444
DX900
EA214
EA313
EK191
ES050
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DB2 Stored Procedures Programming Workshop

DB2 9.8 pureScale Implementation and Control for DB2 LUW Admin
Social Software Adoption for Business Productivity (ILO)

Social Networking with IBM Lotus Connections 3.0 Workshop

Social Computing for Business with IBM Connections 3.0.1

IBM Connections Profiles Installation, Administration, and Integration
Doing skip-level migration? New Functions and Features of DB2 9 a
DB2 for z/OS New Functions and Features in V10

DB2 for z/OS New Functions and Features in V10

DB2 for z/OS - New Features in Version 10 Workshop

DB2 9 for z/OS Data Sharing Implementation

DB2 9 for z/OS Data Sharing Implementation Workshop

Advanced Programming for DB2 z/OS

DB2 10 for z/OS Database Administration Workshop Part 1

DB2 9 for z/OS Database Administration Workshop Part 2

DB2 9 for z/OS System Administration

DB2 10 for z/OS System Administration

DB2 10 for z/OS Implementation Workshop

DB2 9 for z/OS Utilities for Database Administrators

DB2 10 for z/OS Utilities for Database Administrators

DB2 9 for z/OS System/Disaster Recovery Workshop

DB2 9 for z/OS Data Sharing Recovery/Restart Workshop

DB2 9 for z/OS Application Performance and Tuning

DB2 10 for z/OS Application Performance and Tuning

IBM Lotus Domino Designer 8.x : LotusScript (ILO)

Mobile XPages Development for Domino 8.5 (ILO)

IBM Lotus Domino Designer 8.5: Dojo Applications (ILO)

IBM Lotus Domino Designer 8.x : LotusScript (ILO)

IBM Lotus Domino 8.5.x Help Desk Troubleshooting

Developing IBMO LotusO Dominol 8.5.2 Applications: Advanced XPz
JavaScript for XPages Development (8.5)

Fundamentals of IBM Lotus Domino 8.5.1 Application Development |
Developing IBM Lotus Domino 8.5.2 Applications: Intermediate XPac
Developing IBM Lotus Domino 8.5.2 Applications: Advanced XPage
Introduction to IBM Lotus Domino 8.5 Xpages (Instructor led Online)
Domino Crash and Performance Troubleshooting Workshop
Exploring IBM solidDB

IBM InfoSphere Optim Performance Manager Extended Edition Esse
IBM InfoSphere Discovery Fundamentals

IBM InfoSphere Validator

InfoSphere Optim Designer for Optim Core Technology

InfoSphere Optim Designer for Optim Data Growth

InfoSphere Optim Designer for Optim Test Data Mgmt / Data Maskin
IBM Optim Data Growth for Open Systems

IBM Optim Data Growth for Distributed Systems

IBM Optim Data Privacy for Open Systems

Using InfoSphere Optim Test Data Mgmt and Data Masking on Dist !
Using InfoSphere Optim Core Technology on Dist Systems
Installing and Configuring Optim Core Technology for Distributed Sy
InfoSphere Optim Data Growth for Archiving with Designer on Dist S
IBM Optim Test Data Management for z/OS

Introduction to TSA in IBM Smart Analytics Systems

IBM Netezza Appliance Usage

IBM Netezza Appliance Advanced Concepts

IBM Netezza Appliance Usage and Advanced Concepts

IBM Netezza 6.0 New Features

IBM Netezza Analytics for Data Scientists - Using R and NZSQL
IBM Netezza Analytics for Developers

InfoSphere Biglnsights Essentials

IBM InfoSphere Biglnsights Foundation

BigInsights Analytics for Business Analysts

BigInsights Analytics for Programmers

Programming for InfoSphere Streams

Administration of InfoSphere Streams V2

DATASTAGE ESSENTIALS V8

Federation Server Essentials

IBM InfoSphere Identity Insight Essentials V8

Advanced Identity Insight Configuration V8

Cloud Service Delivery 7.2.2 Advanced Customization Workshop
An Introduction to the z/OS Environment
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1,153
1,153

665
1,862
1,862
1,241
2,882
2,305
2,305
2,882
1,729
2,882
2,882
2,882
1,729
2,882
2,882
2,970
1,729
2,305
2,305
2,593
2,970
2,970
1,773
1,240

532
2,128
1,064
1,064

620
2,660
1,596
1,064
1,064
1,773

N/A

1,729
1,729

576
1,330
1,330
1,330
1,729
1,729
1,729
1,995
2,660

665
3,325
1,729

576
1,995
1,330
3,325

N/A

1,330
1,995

887
1,330
1,153
1,153
2,305

576
2,920
2,121
2,527
2,527
3,325

953

7,093
7,093
5,320
15,960
N/A
N/A
17,733
14,186
14,186
17,733
10,640
17,733
17,733
17,733
10,640
17,733
17,733
19,950
10,640
11,970
14,186
15,960
19,950
19,950
26,599
11,970
3,990
15,960
7,980
7,980
N/A
19,950
11,970
7,980
7,980
N/A
11,970
10,640
10,640
3,547
7,980
7,980
7,980
10,640
10,640
10,640
11,970
15,960
3,990
19,950
10,640
3,547
11,970
7,980
19,950
7,980
7,980
11,970
5,320
7,980
7,093
7,093
14,186
3,547
15,960
11,970
13,300
13,300
22,166
7,093

222 15
222 15
266 12
798 10
N/A N/A
N/A N/A
222 15
222 15
222 15
222 15
222 15
222 15
222 15
222 12
222 15
222 15
222 15
1,108 12
222 15
222 15
222 15
222 15
1,108 12
1,108 12
1,330 15
266 15
266 10
1,064 10
532 15
532 15
N/A N/A
1,330 12
798 15
532 15
532 12
N/A N/A
665 12
222 15
222 15
222 15
665 12
665 12
665 12
222 15
222 15
222 15
997 12
1,330 12
332 12
1,662 12
222 15
222 15
887 12
887 12
887 12
665 12
665 12
997 12
222 12
665 12
222 15
222 15
222 15
222 15
975 12
887 12
798 12
798 12
1,330 12
177 14



ES10A
ES155
ES200
ES240
ES261
ES270
ES340
ES351
ES41A
ES52A
ES545
ES662
ES685
ES820
ES885
ES902
ES962
ESA01
ESA10
ESBO0O
ESB10
ESC50
EX068
EX370
EX500
EX520
EX5A0
EX5Z72
EZ100
EZ192
EZ240
EZ520
EZ886
EZAO1
EZC50
F0220
F0240
F0247
F0420
F0427
F0430
F0460
F0467
F0470
F0477
F0510
F0520
F0550
F0560
F0600
F0650
F0740
F0780
FO0790
F0800
F0807
F0860
F0890
F0940
F0980
F1020
F1040
F1050
F1070
F1350
F1390
F1397
F1400
F1407
F1410

Sheetl

Fundamental System Skills in z/OS

z/OS Facilities

z/OS System Services Structure

IBM System z Hardware Management Console (HMC) Operations
SMP/E for z/OS Workshop

Z/OS SYSTEM OPERATIONS

Assembler Language Coding Workshop (copied)

Advanced Assembler Language Coding Workshop

z/OS Installation

z/0S REXX Programming Workshop

Basic z/OS Tuning Using the Workload Manager (WLM)

Advanced z/OS Security: Crypto, Network, RACF and Your Enterpris
WebSphere Application Server for z/OS Implementation

IBM SYSTEM Z: TECHNICAL OVERVIEW OF HW AND SW MAINF
EXPLOITING THE ADVANCED FEATURES OF RACF

Advanced Parallel Sysplex Operations and Recovery

z/OS HCD and I/O Configuration

IBM zEnterprise System: A technical introduction

IBM zEnterprise System: Using zManager to Provision Virtual Server
IBM zEnterprise System: Using zManager to Provision Virtual Server
z/0OS Management Facility Implementation and Use

z/OS V1R12 to z/OS V1R13 Update

VMware vSphere: Install, Configure, Manage V4.1

VMware vSphere: Manage for Performance

VMware vSphere: What's New V5.0

VMware vSphere: Install, Configure, Manage (V5.0)

VMware vCenter Site Recovery Manager: Install, Configure, Manage
VMware vSphere: Install, Configure, Manage (V5.0) (ILO)
Fundamental System Skills in z/OS

Basics of z/OS RACF Administration (ILO)

IBM System z Hardware Management Console (HMC) Operations (Il
z/0S REXX Programming Workshop

Exploiting the Advanced Features of RACF - ILO

IBM zEnterprise System: A technical introduction

z/OS V1R12 to z/OS V1R13 Update - ILO

IBM FileNet BPM Process Design 4.X

IBM FileNet eForms Designer 4.5

IBM FileNet eForms Designer 4.5 - Instructor-led Online

IBM FileNet P8 Platform Administration 4.5

IBM FileNet P8 Platform Administration 4.5- Instructor-led Online
IBM FileNet Content Manager Java AP| Programming 4.5

IBM FileNet BPM Administration Add-on 4.5

IBM FileNet BPM Administration Add-on 4.5- Instructor-led Online
IBM FileNet BPM Process Design 4.5

IBM FileNet BPM Process Design 4.5 - ILO

IBM FileNet IS Advanced Configuration and Performance

IBM eDiscovery Core Skills 2.1.1

IBM eDiscovery 2.1.1: Case Administration

IBM eDiscovery 2.1.1: Case Analysis

IBM InfoSphere Content Collector Core Skills 2.1.1

IBM InfoSphere Content Collector 2.1.1: File System Collection

How to Use IBM Software Support for IBM ECM Products

IBM FileNet Record Manager Administration Add-On 4.5

IBM FN Records Manager for Records Management Professionals 4
IBM Case Manager 5.1: User Interface Development

IBM Case Manager 5.1: User Interface Development (ILO)

IBM InfoSphere Enterprise Records 4.5.1: Core Skills

IBM InfoSphere Enterprise Records 4.5.1: System Configuration
IBM InfoSphere Content Collector: SharePoint Collection 2.1.1

IBM ICC 2.1.1: Content Classification and Record Declaration

IBM InfoSphere Enterprise Records 4.5.1: System Maintenance

IBM InfoSphere Enterprise Records 4.5.1: File Plan Design

IBM InfoSphere Enterprise Records 4.5.1: Automation Declaration
IBM Case Manager 5.0: Installation

IBM FileNet IS Installation Lab

IBM FileNet P8 Platform 4.5.1 to 5.0: New Features Workshop

IBM FileNet P8 Platform 4.5.1 to 5.0: New Features Workshop (ILO)
IBM FileNet P8 5.0: Prerequisite Skills using Workplace

IBM FileNet P8 5.0: Prerequisite Skills using Workplace

IBM FileNet P8 5.0: Prerequisite Skills using Workplace XT
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2,921
2,341
2,566
1,609
2,442
2,212
3,161
2,478
2,464
3,059
2,873
2,744
3,253
1,622
3,604
3,870
2,407

616
1,946
2,478
2,123
1,946
2,832
2,300
1,325
2,832
1,502
2,832
2,527
3,098
1,139
2,744
3,243

350
1,751
3,325
3,325
3,325
3,325
3,325
3,325
3,325
3,325
3,325
3,325
2,660

665

665

665

665

665
1,330
2,660
1,995
3,325
3,325

665

665

665

665

665

665

665

665

665
1,330
1,330
1,330
1,330
1,330

17,733
17,733
17,733
8,866
17,733
10,640
17,733
14,186
17,733
17,733
18,620
14,186
22,166
7,093
14,186
20,925
14,186
4,872
10,640
14,186
10,640
10,640
22,033
12,940
9,709
22,033
9,709
22,033
15,915
17,733
7,674
17,733
14,186
4,872
10,640
46,549
46,549
46,549
46,549
46,549
46,549
46,549
46,549
46,549
46,549
37,239
9,310
9,310
9,310
9,310
9,310
18,620
37,239
27,929
46,549
46,549
9,310
9,310
9,310
9,310
9,310
9,310
9,310
9,310
9,310
18,620
18,620
18,620
N/A
18,620

443 14
443 14
443 14
177 14
443 14
266 14
443 14
355 12
443 14
443 14
443 14
355 8
443 14
177 14
355 14
443 14
355 14
89 14
266 12
355 12
266 12
266 12
793 12
793 12
350 12
793 12
438 12
793 12
443 12
443 14
177 12
443 14
355 14
89 14
266 12
3,325 14
3,325 14
3,325 14
3,325 14
3,325 14
3,325 14
3,325 14
3,325 14
3,325 14
3,325 14
2,660 14
665 14
665 14
665 14
665 14
665 14
1,330 14
2,660 14
1,995 14
3,325 14
3,325 14
665 14
665 14
665 14
665 14
665 14
665 14
665 14
665 14
665 14
1,330 14
1,330 14
1,330 14
N/A N/A
1,330 14



F1417
F1430
F1437
F1440
F1447
F1450
F1457
F1460
F1467
F1480
F1530
F1540
F1550
F1560
F1567
F1570
F1577
F1580
F1587
F1620
F1627
F1640
F1647
F1740
F1747
F1750
F1757
F1760
F1767
F1770
F1780
F1787
F1790
F1797
F1800
F1807
F1810
F1817
F1820
F1827
F1850
F1857
F1860
F1890
F1900
F4580
F4587
F9060
G0001
G0100
G0201
G0202
G0300
G1000
G1001
G1002
G1003
G1004
G1005
G1100
G1101
G2000
G2001
G2002
G2003
G2004
G5000
G5001
Gu201
HO0000

Sheetl

IBM FileNet P8 5.0: Prerequisite Skills using Workplace XT

IBM FileNet Content Manager 5.0: Java APl Programming

IBM FileNet Content Manager 5.0: Java APl Programming (ILO)

IBM FileNet BPM 5.0: Administration

IBM FileNet BPM 5.0: Administration (ILO)

IBM FileNet BPM 5.0: Process Design

IBM FileNet BPM 5.0: Process Design (ILO)

IBM Case Manager 5.0: Build a Case Management Solution

IBM Case Manager 5.0: Build a Case Management Solution (ILO)
IBM FileNet P8 Platform Installation 5.0

IBM Datacap Taskmaster Capture Accounts Payable

IBM Datacap Taskmaster Advanced Scripting

IBM FileNet System Monitor Implementation and Administration

IBM FileNet Business Process Manager 5.0: Java API Programming
IBM FileNet Business Process Manager 5.0: Java API Programming
IBM InfoSphere Enterprise Records 4.5.1: Records Management
IBM InfoSphere Enterprise Records 4.5.1: Records Management (IL¢
IBM InfoSphere Enterprise Records 4.5.1: System Administration
IBM InfoSphere Enterprise Records 4.5.1: System Administration (IL'
IBM Content Collector 2.2: Core Skills

IBM Content Collector 2.2: Core Skills (ILO)

IBM Content Collector 2.2: Email Collection for P8 and Domino

IBM Content Collector 2.2: Email Collection for P8 and Domino (ILO)
IBM Enterprise Records 5.1: Records Management

IBM Enterprise Records 5.1: Records Management (ILO)

IBM Enterprise Records 5.1: System Administration

IBM Enterprise Records 5.1: System Administration (ILO)

IBM Datacap Taskmaster Capture: Implementation and Configuratior
IBM Datacap Taskmaster Capture: Implementation and Configuratior
IBM FileNet Capture Professional Administration

IBM Enterprise Records 5.1: Core Skills

IBM Enterprise Records 5.1: Core Skills (ILO)

IBM Enterprise Records 5.1: System Configuration

IBM Enterprise Records 5.1: System Configuration (ILO)

IBM Enterprise Records 5.1: System Maintenance

IBM Enterprise Records 5.1: System Maintenance (ILO)

IBM Enterprise Records 5.1: File Plan Design

IBM Enterprise Records 5.1: File Plan Design (ILO)

IBM Enterprise Records 5.1: Automate Declaration

IBM Enterprise Records 5.1: Automate Declaration (ILO)

IBM Case Manager 5.1: Build, Deploy, and Monitor a Solution

IBM Case Manager 5.1: Build, Deploy, and Monitor a Solution (ILO)
IBM Case Manager 5.1: Installation

IBM Content Analytics Administration Workshop

IBM FileNet P8 Platform 5.1: Installation

IBM FileNet IS System Administration

IBM FileNet IS System Administration (ILO)

IBM FileNet IS Support

IBM Algorithmics Integrating Algo One

IBM Algorithmics Integrating DataMart

IBM Algorithmics Introduction to Algo Scenario Engine

IBM Algorithmics Modeling for Algo Scenario Engine

IBM Algorithmics Introduction to Portfolio Credit Risk Engine

IBM Algorithmics Introduction to Algo Risk Application

IBM Algorithmics Portfolio Replication in Algo Risk Application

IBM Algorithmics Advanced Risk Management with Algo Risk Applic.
IBM Algorithmics Portfolio Optimization with Algo Risk Application
IBM Algorithmics Integrating Algo Risk Application

IBM Algorithmics Integrating Algo Risk Application with Algo One Fei
IBM Algorithmics Risk and Financial Engineering Workbench Migrat
IBM Algorithmics Exposure Modelling for Risk and Financial Enginee
IBM Algorithmics Foundations to RiskWatch

IBM Algorithmics Introduction to RiskWatch for Data Modelers and Ir
IBM Algorithmics Foundations of RiskScript

IBM Algorithmics Foundations of Risk++

IBM Algorithmics Instrument Modeling for RiskWatch

IBM Algorithmics Foundations of Algo Financial Modeler

IBM Algorithmics Standard Code and Dynamic Decisions in Algo Fin
InfoSphere Guardium 8 Technical Training

IBM Platform LSF 7.x to 8.0 Delta
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1,330
3,325
3,325
2,660
2,660
3,325
3,325
1,330
1,330
2,660
1,330
1,995
2,660
2,660
2,660
1,330
1,330
2,660
2,660
665
665
665
665
1,330
1,330
2,660
2,660
3,325
3,325
2,660
665
665
665
665
665
665
665
665
3,325
3,325
2,660
2,660
1,330
2,660
2,660
2,660
2,660
2,660
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
2,660
1,551

N/A
46,549
46,549
37,239
37,239
46,549
46,549
18,620
18,620
37,239
18,620
27,929
37,239
37,239
37,239
18,620
18,620
37,239
37,239

9,310
9,310
9,310
9,310
18,620
18,620
37,239
37,239
46,549
46,549
37,239
9,310
9,310
9,310
9,310
9,310
9,310
9,310
9,310
46,549
46,549
37,239
37,239
18,620
37,239
37,239
37,239
37,239
37,239
23,408
15,605
7,803
7,803
15,605
7,803
15,605
7,803
7,803
15,605
15,605
7,803
7,803
15,605
69,159
15,605
15,605
7,803
23,408
15,605
15,960
7,093

N/A
3,325
3,325
2,660
2,660
3,325
3,325
1,330
1,330
2,660
1,330
1,995
2,660
2,660
2,660
1,330
1,330
2,660
2,660

665

665

665

665
1,330
1,330
2,660
2,660
3,325
3,325
2,660

665

665

665

665

665

665

665

665
3,325
3,325
2,660
2,660
1,330
2,660
2,660
2,660
2,660
2,660
3,990
2,660
1,330
1,330
2,660
1,330
2,660
1,330
1,330
2,660
2,660
1,330
1,330
2,660

N/A
2,660
2,660
1,330
3,990
2,660

887
177



HO0100
HO0110
H0200
H0210
HO0300
H0400
HO500
HO0510
HO600
H0610
HO700
HO710
HO0720
HO0800
H0900
H0910
H1000
H1100
H1110
H1200
H1210
H1500
H1510
H1600
H1610
H1700
H1710
H1720
H1800
H1900
H1910
HB133
HN112
HN113
HN114
HN162
HN163
HN164
HQO01
HQ111
15108
15110
15119
15132
15150
15151
15152
15156
15157
15158
15159
15160
15161
15168
15170
15173
15174
15175
15180
15181
15182
15198
15210
15252
15255
15258
15259
15261
15280
15281

Sheetl

IBM Platform LSF 8.x Basic Configuration and Administration

IBM Platform LSF 8.x Basic Configuration and Administration for Wir
IBM Platform LSF 8.x Advanced Configuration and Administration
IBM Platform LSF 8.x Advanced Configuration and Administration foi
IBM Platform Analytics 8 Administration

IBM RTM 8.0.1 Configuration and Administration

IBM Platform Symphony 5.x Administration

IBM Platform Symphony 5.x Administration for Windows

IBM Platform Symphohny 5.x Application Programming

IBM Platform Symphony 5.x Application Programming for Windows
IBM Platform Symphony - MapReduce Administrator

IBM Platform Symphony - MapReduce Developer

IBM Platform Symphony MapReduce Data Management

IBM Platform HPC 3.0

IBM Platform HPC 3.0 - Dell

IBM Platform HPC 3.0 - Fuijitsu

IBM Platform LSF 7.x to 8.0 Delta (ILO)

IBM Platform LSF 8.x Basic Configuration and Administration (ILO)
IBM Platform LSF 8.x Basic Configuration and Administration for Wir
IBM Platform LSF 8.x Advanced Configuration and Administration (IL
IBM Platform LSF 8.x Advanced Configuration and Administration foi
IBM Platform Symphony 5.x Administration (ILO)

IBM Platform Symphony 5.x Administration for Windows (ILO)

IBM Platform Symphohny 5.x Application Programming (ILO)

IBM Platform Symphony 5.x Application Programming for Windows (
IBM Platform Symphony - MapReduce Administrator (ILO)

IBM Platform Symphony - MapReduce Developer (Instructor-Led On
IBM Platform Symphony MapReduce Data Management (Instructor-1
IBM Platform HPC 3.0 (Instructor-Led Online)

IBM Platform HPC 3.0 - Dell (ILO)

IBM Platform HPC 3.0 - Fuijitsu (ILO)

Fundamentals of IBM Rational System Architect, V11.4

IBM Rational DOORS Practitioner, V9.2

IBM Rational DOORS Practitioner, V9.3

IBM Rational DOORS Practitioner, V9.4

IBM Rational DOORS Foundation 9.2

IBM Rational DOORS Foundation 9.3

IBM Rational DOORS Foundation, V9.4 (ILO)

Introduction to IBM Rational Rhapsody

Reporting with IBM Cognos BI V8.4 and IBM Rational System Archite
IBM Cognos BI Overview (V10.1) - ILO

IBM Cognos Bl What's New (V10.1) - ILO

IBM Cognos BI Administration: Architecture and Logging (V10.1.1) -
IBM Cognos BIl: Manage Projects (V10.1) - ILO

IBM Cognos Query Studio: Build Ad Hoc Reports (V10.1) - ILO

IBM Cognos BI Analysis Studio: Analyze Data (V10.1) -ILO

IBM Cognos Framework Manager: Design Metadata Models (V10.1)
IBM Cognos Bl Administration (V10.1) - ILO

IBM Cognos Metric Studio: Design Scorecards (V10.1) - ILO

IBM Cognos Report Studio: Author Professional Reports Fundament
IBM Cognos Report Studio: Author Professional Reports Advanced (
IBM Cognos Report Studio: Author Professional Reports (V10.1) - ILt
IBM Cognos Report Studio:Author Reports with Multidimensional Da
IBM Cognos Statistics: Author Statistical Reports in Report Studio (V
Essentials for IBM Cognos BI (V10.1) - ILO

IBM Cognos PowerPlay Client: Explore and Build Reports (V10.1)
IBM Cognos PowerPlay Studio: Web Exploration (V10.1) - ILO

IBM Cognos PowerPlay Administration (V10.1) ILO

IBM Cognos Data Manager: Build Data Marts with Enterprise Data (\
IBM Cognos Business Insight Advanced: Author Self-Service Report
IBM Cognos Transformer: Design OLAP Models (V10.1) - ILO

IBM Cognos Report Studio: Author Active Reports (V10.1) -ILO

IBM Cognos Bl What's New (V10.2) - ILO

IBM Cognos Framework Manager: Design Metadata Models (V10.2)
IBM Cognos BI Administration (V10.2) - ILO

IBM Cognos Report Studio: Author Professional Reports Fundament
IBM Cognos Report Studio: Author Professional Reports Advanced (
IBM Cognos Report Studio: Author Reports with Multidimensional D¢
IBM Cognos Data Manager: Build Data Marts with Enterprise Data (\
IBM Cognos Workspace Advanced: Author Self-Service Reports (V1
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2,123
2,123
1,551
1,551
2,483
2,123
2,123
2,123
1,551
1,551
2,123
1,551
1,551
2,483
2,483
2,483
1,699
1,699
1,699
1,699
1,240
1,699
1,699
1,699
1,240
1,699
1,986
1,986
1,699
1,699
1,699

704

704

704

704

704

704

704
1,241

704

621
1,241
1,241
1,241

621

621
3,103
1,862
1,862
1,862
1,241
3,103
1,241

621
4,428
1,241

621

621
3,103
1,241
2,483

621

621
3,103
1,862
1,862
1,241
1,241
3,103
1,241

10,640
10,640
7,093
7,093
14,186
10,640
10,640
10,640
7,093
7,093
10,640
7,093
7,093
14,186
14,186
14,186
10,640
7,093
10,640
10,640
7,093
10,640
10,640
7,093
7,093
10,640
7,093
7,093
10,640
10,640
10,640
3,990
3,990
3,990
3,990
3,990
3,990
3,990
7,980
3,990
4,965
9,930
9,930
9,930
4,965
4,965
24,826
14,896
14,896
14,896
9,930
24,826
9,930
4,965
35,430
9,930
4,965
4,965
24,826
9,930
19,861
4,965
4,965
24,826
14,896
14,896
9,930
9,930
24,826
9,930

266
266
177
177
355
266
266
266
177
177
266
177
177
355
355
355
266
443
266
266
177
443
266
266
177
443
355
355
443
443
443
266
266
266
266
266
266
266
532
266
621
1,241
1,241
1,241
621
621
3,103
1,862
1,862
1,862
1,241
3,103
1,241
621
4,428
1,241
621
621
3,103
1,241
2,483
621
621
3,103
1,862
1,862
1,241
1,241
3,103
1,241



15282
IM160
IM170
IM180
IM187
IM520
IM527
IM830
1S602
IS660
ITS15
X222
1X302
IX450
1X480
IX812
IXAG0
J1121
J1123
KM100
KM110
KM130
KM200
KM201
KM210
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IBM Cognos Transformer: Design OLAP Models (V10.2) - ILO
Content Manager OnDemand for Multiplatform Application Implemer
IBM Content Manager OnDemand for Multiplatforms System Admini¢
IBM Content Manager OnDemand for Multiplatforms 8.5:Sys Implem
IBM Content Manager OnDemand for Multiplatforms 8.5:Sys Implem
IBM Content Manager System Administration 8.4

IBM Content Manager System Administration 8.4 (ILO)
CommonStore V8.3 for Exchange Server

IBM Security SiteProtector System 2.9 Basic Implementation and Ad
IBM Security Virtual Server Protection for VMware Configuration and
IBM WebSphere V6: Performance, Scalability, and High Availability
Informix 11.7 Database Administration

Informix 11.70 New Features

Creating Global Databases Using Informix GLS

Fast Path to Informix for Experienced Relational Database Administr:
Informix 11.7 System Administration

Advanced Informix Administration: Migration

IBM Cognos Controller: Develop Applications (V10.1) SPVC

IBM Cognos Controller: Create Bl with Consolidation Data (V10.1) S|
Whats New in IBM InfoSphere DataStage V8.5?

Whats New in IBM InfoSphere QualityStage V8.5?

IS Overview: Lifecycle of Information Integration with Information Ser
IBM InfoSphere DataStage Essentials V8

IBM InfoSphere DataStage Essentials V8.7

IBM InfoSphere QualityStage Essentials V8

IBM InfoSphere QualityStage Essentials V8.7

IBM InfoSphere QualityStage Postal Modules V8

IBM InfoSphere Advanced DataStage V8

InfoSphere QualityStage 8.7 Advanced

IBM InfoSphere Information Server Administration V8

Business Glossary Essentials V8.7

IBM InfoSphere Metadata Workbench Essentials V8.7

IBM InfoSphere FastTrack Essentials

IBM InfoSphere FastTrack Essentials V8.7

IBM InfoSphere Information Services Director Essentials V8

IBM InfoSphere Information Analysis V8

IBM InfoSphere Information Analysis V8.7

Linux System Administration I: Implementation

Linux Jumpstart for UNIX System Administrators

PowerLinux Fundamentals

PowerLinux Fundamentals (ILO)

Parallel Sysplex Planning and Implementation for z/OS

Installing, Configuring and Servicing z/VM for Linux Guests

Help Desk Basic Troubleshooting for IBM Lotus Notes Domino 8
BUILDING SCALABLE CISCO INTERNETWORKS (BSCI) V3.0
BUILDING CISCO REMOTE ACCESS NETWORKS (BCRAN)
Cisco Voice over IP (CVOICE) V6.0

CISCO ENTERPRISE VOICE OVER DATA DESIGN, (EVODD), V3.
CCNA Boot Camp V2.0 - Accelerated ICND1 V1 and ICND2 V1
Implementing Cisco Unified Communications Manager Part 1 (CIPT:
CISCO SECURE VIRTUAL PRIVATE NETWORK (CSVPN)
Implementing Cisco IP Routing (ROUTE)

Implementing Cisco IP Switched Networks (SWITCH)

Cisco Unified Communications Architecture and Design (UCAD) V1.
Securing Networks with ASA Fundamentals (SNAF) V1.0

Securing Networks with ASA Advanced (SNAA) V1.0

Deploying Cisco ASA Firewall Features (FIREWALL)

Deploying Cisco ASA VPN Solutions (VPN)

Administering Cisco Unified Communications Workspace Part 1: Ba:
Administering Cisco Unified Communications Workspace Part 2: Ad'
IBM PureFlex System - Introduction (Self-Study)

IBM PureFlex System - Introduction

IBM PureFlex System Fundamentals

IBM Flex System x240 Compute Node

IBM Flex System p260 and p460 Compute Node

IBM Flex System Overview with Systems Management Focus

IBM Flex System Scalable Networks

IBM PureFlex System - Introduction (ILO)

IBM PureFlex System Fundamentals (ILO)

IBM Flex System x240 Compute Node (ILO)
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IBM Flex System p260 and p460 Compute Node (ILO)

IBM Flex System Overview with Systems Management Focus (ILO)
IBM Flex System Scalable Networks (ILO)

TCP/IP for z/OS: Diagnostics and Debugging

Overview of IBM Cognos 8 Bl (V8.4) - ILO

IBM Cognos 8 Bl Administration (V8.4) - ILO

IBM Cognos 8 Now! Workbench: Designing Applications (V4.6) - ILC
Impromptu Administration - ILO

IBM Cognos Planning Analyst: Build Models (V10.1) - ILO

IBM Cognos Planning Contributor: Develop Applications (V10.1) - ILt
IBM Cognos Planning: Overview (V10.1) - ILO

IBM Cognos Planning: Administer the Technical Environment (V10.1
IBM Cognos Controller: Administer the Technical Environment (V10.
IBM Cognos Controller: Develop Applications (V10.1) - ILO

IBM Cognos Controller: Author Reports (V10.1) - ILO

IBM Cognos Controller: Create Bl with Consolidation Data (V10.1) - |
IBM Cognos A-Apps: What's New (V10.1)- ILO

IBM Cognos Business A-Apps: What's New in Adaptive Warehouse
IBM Cognos Business A-Apps: Introduction to Adaptive Analytics (V1
IBM Cognos TM1: Interact with Data (V10.1) ILO

IBM Cognos TM1: Design and Develop Models (V10.1) ILO

IBM Cognos TM1: Administer the Technical Environment (V10.1) IL
IBM Cognos TM1: Analyze and Share Data (V10.1) ILO

IBM Cognos TM1: What's New (V10.1) - ILO

Essentials for IBM Cognos TM1 (V10.1) ILO

IBM Cognos Insight: Analyze and Share Data (V10.1) ILO

PHP on i5/0S

DB2 WebQuery Getting Started

DB2 WebQuery for Advanced Users, Developers, and Administrator:
Dynamic Infrastructure Virtualization on IBM i

IBM i Database Modernization Workshop

IBM DB2 for i5/0S SQL Performance Monitoring and Tuning Workst
IBM i DB2 and SQL School

IBM i Administration for Windows Administrators

Hardware Management Console (HMC) for System i

Performance Analysis and Capacity Planning for IBM i

Introducing z/OS UNIX System Services

IBM Power Systems i V7R1 Update

System Storage DS600 and DS8000 on i

Lightweight Application Server Administration and Configuration - IL(
Systems Director for IBM - ILO

IBM Power Systems Technical Support for IBM i - ILO

Dynamic Infrastructure Virtualization on IBM i - ILO

RPG IV Programming Advanced Workshop fori - ILO

Migrating Internal Storage to SAN for DS8000 - ILO

Migrating Internal Storage to SAN for DS5000 - ILO

IBM i TCP/IP Basic Implementation - ILO

IBM Power Systems i V6R1 Update - ILO

IBM Power Systems i V7R1 Update - ILO

IBM i Administration and Control - ILO

Control Language Programmming Workshop for IBM i - ILO

IBM i Administration for Windows Administrators - ILO

Operating System/400 Structure, Tailoring and Basic Tuning - ILO
System Operator Workshop for System i - ILO

Advanced System Operator Workshop for IBM i (ILO)

BRMS Update - ILO

System Operator Workshop using System i Navigator - ILO

System Operator Workshop using Systems Director Navigator for IBI
Accessing the Power i DB using SQL - ILO

DB2 UDB for System | SQL Advanced Programming - ILO

BRMS for IBM | using 5250 emulation - ILO

DB2 WebQuery Getting Started - ILO

IBM i DB2 and SQL School - ILO

System i Application Programming Facilities Workshop - ILO

IBM i Security Concepts and Implementation - ILO

IBM i Recovery and Availability Management - ILO

IBM Power HA for i, Clustering, and Independent Disk Pools Implem
DB2 WebQuery for Advanced Users, Developers, and Administrator:
Implementing IASP on IBM i - ILO

HA and Implement Clusters for IBM | - ILO
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Systems Director Management Console (SDMC) for System i - ILO
Logical Partitioning (LPAR) on System | using SDMC - ILO

RPG IV Programming Fundamentals Workshop for i - ILO

DB2 UDB for i Database Coding and Implementation Using DDS ant
Performance Analysis and Capacity Planning for IBM i - ILO

RPG IV Programming Intermediate Workshop for i - ILO

WAS V7.0 Performance for IBM i - ILO

System Storage DS600 and DS8000 on i - ILO

IBM WebSphere Application Server V7.0 for IBM i Administration - IL
Open Storage for IBM i - ILO

Introduction to IBM i for New Users - ILO

Websphere Application Server V6.1 Performance for IBM i

WAS V7.0 Performance for IBM i

IBM i Application Development using WDSC Version 7.0
WebSphere Application Server for z/OS V6: Problem Documentatior
WebSphere Process Server V6.0.1 for z/OS Implementation
MAXIMIZING WEBSPHERE PERFORMANCE ON Z/0OS

ZSERIES CHANNEL ARCHITECTURE PLANNING, OPERATION A
IBM Cognos 8 Controller: Develop Applications (V8.5)

IBM Cognos 8 Controller: Author Reports V8.5

IBM Cognos TM1: Design and Develop Models (V9.5)

IBM Cognos TM1: Administer the Technical Environment (V9.5)

IBM Cognos 8 Business Viewpoint: Manage Dimensions (V8.4)

IBM Cognos Planning Analyst: Build Models (V10.1)

IBM Cognos Planning: Explore and Contribute to Plans (V10.1)

IBM Cognos Planning Contributor: Develop Applications (V10.1)
IBM Cognos Planning: Overview (V10.1)

IBM Cognos Planning: Administer the Technical Environment (V10.1
IBM Cognos Consumer Insight: Analyze Social Media (V1.1)

IBM Cognos Controller: Administer the Technical Environment (V10.
IBM Cognos Controller: Develop Applications (V10.1)

IBM Cognos Controller: Author Reports (V10.1)

IBM Cognos Controller: Create Bl with Consolidation Data (V10.1)
IBM Cognos A-Apps: What's New (V10.1)

IBM Cognos Business A-Apps: What's New in Adaptive Warehouse
IBM Cognos Business A-Apps: Introduction to Adaptive Analytics (V1
IBM Cognos TM1: Interact with Data (V10.1)

IBM Cognos TM1: Design and Develop Models (V10.1)

IBM Cognos TM1: Administer the Technical Environment (V10.1)
IBM Cognos TM1: Analyze and Share Data (V10.1)

IBM Cognos TM1: What's New (V10.1)

Essentials for IBM Cognos TM1 (V10.1)

IBM Cognos Insight: Analyze and Share Data (V10.1)

Advanced IBM Rational System Architect, V11.3

Business Modeling Using BPMN with IBM Rational System Architect
Supporting Federal Enterprise Architecture with Tel. Sys. Arc. for iRI
Business Process Simulation for IBM Rational System Architect, V11
Telelogic System Architect for UML Object Modeling

Fundamentals of IBM Rational System Architect, V11.3
Fundamentals of IBM Rational System Architect, V11.4

Developing DoDAF Classic Work Products with IBM Rational Systen
DoDAF 2.0 Modeling with IBM Rational System Architect V.11.4
Developing DoDAF ABM Work Products with IBM Rational System 42
Enterprise Architecture Basic Concepts

Enterprise Architecture Applied Concepts

Enterprise Architecture Advanced Concepts

IBM Enterprise Architecture Boot Camp

IBM Rational Synergy Boot Camp

IBM Rational DOORS Boot Camp

IBM Rational DOORS Boot Camp V9.3

IBM Rational Change Boot Camp

IBM Rational Advanced System Architect Boot Camp

IBM Rational System Architect with BPMN Boot Camp

IBM Rational Advanced System Architect With Publisher Boot Camp
Application Generation using Telelogic Tau for C++

Application Generation with Telelogic Tau AgileC

IBM Rational System Architect Publisher Add On, V11.3

Telelogic Change Writing Reports

Using IBM Rational Focal Point V6.4

Efficient Document Production with IBM Rational Publishing Engine,

Page 19

1,130
1,108
2,185
1,657
2,017
2,185
1,657
1,657
1,657
1,130
603
1,981
1,981
1,347
2,291
2,217
3,617
3,347
3,103
621
3,103
1,241
1,241
3,103
N/A
2,483
1,241
1,862
1,241
621
3,103
621
1,241
1,862
N/A
N/A
621
3,103
1,241
1,862
1,064
4,345
621
1,862
1,241
1,241
704
704
704
704
1,862
1,862
1,862
2,660
2,660
2,660
6,650
2,660
2,660
2,483
1,862
2,660
1,862
2,660
1,862
1,862
1,241
704
704
704

7,093
7,093
14,186
10,640
14,186
14,186
10,640
10,640
10,640
7,093
3,547
10,640
10,640
7,093
10,635
14,186
17,733
17,733
24,826
4,965
24,826
9,930
9,930
24,826
4,965
19,861
9,930
14,896
9,930
4,965
24,826
4,965
9,930
14,896
4,965
9,930
4,965
24,826
9,930
14,896
9,930
34,757
4,965
11,970
7,980
7,980
3,990
3,990
3,990
3,990
11,970
11,970
11,970
19,506
19,506
19,506
48,766
19,950
19,950
15,960
11,970
19,950
11,970
19,950
11,970
11,970
7,980
3,990
3,990
3,990

177
177
355
266
355
355
266
266
266
177

266
266
177
266
355
443
443
3,103
621
3,103
1,241
1,241
3,103
621
2,483
1,241
1,862
1,241
621
3,103
621
1,241
1,862
621
1,241
621
3,103
1,241
1,862
1,241
4,345
621
798
532
532
266
266
266
266
798
798
798
1,064
1,064
1,064
2,660
1,330
1,330
1,064
798
1,330
798
1,330
798
798
532
266
266
266



QN105
QN110
ON111
QN112
ON113
ON114
QN117
QN118
QN120
QN121
QN123
QN125
QN127
QN128
QN130
QN131
QN135
QN147
QN148
QN160
QN161
QN162
QN163
QN164
QN166
QN220
QQo01
QQ005
QQ106
QQ110
QQ111
QQ115
QQ120
QQ125
QQ129
QQ130
QQ135
QQ136
QQ137
QQ138
QQ139
QQ140
QQ141
QQ142
QQ145
QQ146
QQ151
QQ175
QQ177
QQ291
QQ336
QQ350
QQ351
QRW37
Qs101
QS105
Qs111
QSs115
QS116
QS120
Qs125
QS130
Qs135
Qs145
Qs171
QSs172
Qs176
Qs181
Qs185
Qs186

Sheetl

Telelogic DOORS Tau Integration

Telelogic DOORS Practitioner

Telelogic DOORS Practitioner v9.1

IBM Rational DOORS Practitioner V 9.2

IBM Rational DOORS Practitioner, V9.3

IBM Rational DOORS Practitioner, V9.4

Customizing IBM Rational DOORS Using DXL V9.2

Customizing IBM Rational DOORS Using DXL 9.3

Telelogic DOORS Information Architect

IBM Rational DOORS Information Architect, V 9.2

IBM Rational DOORS Information Architect, V9.3

Telelogic DOORS IT Manager

IBM Rational DOORS IT Manager, V 9.2

IBM Rational DOORS IT Manager, V9.3

Principles of Requirements Management Foundation

Principles of Requirements Management Foundation, V9.2
Principles of Requirements Management Practitioner

IBM Rational DOORS Requirements Management Framework Add
IBM Rational DOORS Requirements Management Framework Add-c
Telelogic DOORS Foundation

Telelogic DOORS Foundation

IBM Rational DOORS Foundation, V9.2

IBM Rational DOORS Foundation, V9.3

IBM Rational DOORS Foundation, V9.4

Enterprise Architecture and Requirement Management (11.3, 9.2)
Requirements Writing Techniques

Introduction to IBM Rational Rhapsody

Essentials of IBM Rational Rhapsody V7.5 for Software Engineers (C
Using UML 2 for Model Driven Development

Data Modeling with Telelogic System Architect

Reporting with IBM Cognos BI V8.4 and IBM Rational System Archite
Introduction to Telelogic Tau

Introduction to Telelogic Tau for SysML

Tel. Rhapsody Essential Tool Training with Tel. Harmony for Systerr
Essentials of IBM Rational Rhapsody for Systems Engineers V7.6
Telelogic Rhapsody Essential Tool Training using UML for Software
Tel. Rhapsody Essential Tool Training using UML for Software Engil
Essentials of IBM Rational Rhapsody V7.5 for Software Engineers (C
Essentials of IBM Rational Rhapsody V7.5.3 for Software Engineers
Essentials of IBM Rational Rhapsody V7.5.3 for Software Engineers
Essentials of IBM Rational Rhapsody V7.6 for Software Engineers
Telelogic Rhapsody Gateway Training

IBM Rational Rhapsody Gateway Add-on Training, V7.5

Essentials of IBM Rational Rhapsody V7.6 for Software Engineers (n
Tel. Rhapsody Essential Tool Training using UML for Software Engil
Essentials of IBM Rational Rhapsody V7.5 for Software Engineers (J
Essentials of IBM Rational Rhapsody V7.5 for Software Engineers (A
Telelogic Rhapsody for DoDAF Training

UPDM with IBM Rational Rhapsody for Systems Engineers (DoDAF)
Essentials of IBM Rational Rhapsody Architect for Software, V7.5.1
IBM Rational Rhapsody V7.5.2 Model Based Systems Engineering v
IBM Rational Rhapsody Advanced Systems Training, V7.5

IBM Rational Rhapsody Model Based Systems Engineering Workflo)
IBM Lotus Quickr 8.5 Solutions (Self Paced Virtual Classroom)

IBM Rational Change Writing Reports V5.2

Telelogic Tau and Synergy/CM Integration

IBM Rational Change Administration V5.2

Telelogic Change Lifecycle Design

IBM Rational Change Lifecycle Design V5.2

Telelogic Synergy Administration

Telelogic Synergy Build Manager

Telelogic Synergy Developer

Telelogic Synergy Developer Advanced

Telologic Synergy Process Tailoring

IBM Rational Synergy Developer V7.1

IBM Rational Synergy Developer V7.2

IBM Rational Synergy Developer Advanced, V7.1

IBM Rational Synergy Build Manager V7.1

IBM Rational Telelogic Synergy Release 7.0 Administration

IBM Rational Synergy Administration, V7.1
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IBM Rational Synergy Process Tailoring V7.1

Introduction to TTCN-3

Effective Code Reviews using Telelogic Logiscope Reviewer
Software Testing using Telelogic Logiscope TestChecker

Telelogic Rhapsody TestConductor Training

Architecting Services with Rational Software Architect V7.5 and Soal
DEV275: Essentials of Visual Modeling with UML 2.0

Java SCA Development with Rational Application Developer V8.0
UML Model Reporting with Rational Software Architect and BIRT
Java EE 5 Development with Rational Application Developer V7.5
Essentials of IBM Rational Asset Management V7.1.1

An Introduction to Software Architecture

Designing Deployment Architectures with Rational Software Architec
Essentials of Modeling with the Rational Modeling Platform, V7.5
DEVA475: Mastering Object-Oriented Analysis and Design with UML
DEVA475 Mastering Object-Oriented Analysis and Design with UML
Mastering JSF Development with Rational Application Developer V7
Mastering Servlet and JSP Development with Rational Application D
Software Design and Deployment Architectures Boot Camp
Domain-Specific Modeling Boot Camp

IBM Rational Software Modeler and Pattern Implementation Workshc
Object-Oriented Analysis and Design with IBM Rational Software Mo
Essentials of IBM Rational AppScan Standard Edition V8.0
Essentials of IBM Rational AppScan Standard Edition V8.5
Essentials of IBM Rational AppScan Source Edition for Security V8.C
Essentials of IBM Rational AppScan Source Edition for Security V8.£
Essentials of IBM Rational AppScan Enterprise Edition V8.0
Essentials of IBM Rational AppScan Enterprise V8.5

Essentials of IBM Rational Policy Tester V8.0

Developing COBOL with IBM Rational Developer for System z, V7.6
Essentials of IBM Rational Asset Analyzer V6.0

IBM i RPG Development with IBM Rational Developer for Power Sys!
IBM Rational Team Concert V3.0 for System z Development

Basic Method Authoring with IBM Rational Method Composer V7.5
Basic Method Authoring with IBM Rational Method Composer V7.5.1
Introduction to Disciplined Agile Delivery

Mastering Disciplined Agile Delivery with IBM Rational Team Concel
PRJ270: Essentials of the Rational Unified Process V7.0

PRJ480: Mastering the Management of Iterative Development
Rational Unified Process and lterative Development Boot Camp
ADVANCED CLEARCASE SUPPORT TRAINING WORKSHOP
ADVANCED UCM SUPPORT TRAINING WORKSHOP

REQ270 Essentials of IBM Rational RequisiteWeb

Essentials of IBM Rational RequisitePro V7.1

Essentials of IBM Rational Requirements Composer V2.0

Essentials of IBM Rational Requirements Composer, V3

Essentials of IBM Rational Requirements Composer, V4.0
Mastering Requirements Management with Use Cases

Essentials of IBM Rational ClearQuest, V7.1

Essentials of Configuration Management with IBM Rational ClearCas
Essentials of IBM Rational ClearCase Using the ClearCa

Essentials of IBM Rational ClearCase Using the ClearCase Remote !
Essentials of IBM Rational ClearCase UCM using ClearCase Remot:
SCM375 Configuration Management with IBM Rational ClearCase U
Essentials of Configuration Management with IBM Rational ClearCas
Essentials of IBM Rational ClearCase for Windows V7.1

Essentials of IBM Rational ClearCase for UNIX, v7.1

SCM275 Essentials of IBM Rational ClearCase UCM for Windows, v
Essentials of IBM Rational ClearCase UCM for Windows V7.1
SCM470 Mastering IBM Rational ClearCase Administration for Wind
SCM470 Mastering IBM Rational ClearCase Administration for Wind
SCM471 Mastering IBM Rational ClearCase Administration for Unix,
SCM485 Mastering Rational ClearCase Multisite Administration, v7.(
SCM495: Mastering Rational ClearQuest Multisite Administration
Configuring Projects in IBM Rational Team Concert V3.0

Essentials of IBM Rational Team Concert V2.0

Essentials of IBM Rational Team Concert for System z V2.0

Project and Process Customization in IBM Rational Team Concert V.
Developing Software with IBM Rational Team Concert V3.0

IBM Rational ClearCase UCM Boot Camp for Windows
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IBM Rational ClearCase UCM Boot Camp for UNIX

IBM Rational ClearCase Boot Camp for Windows

IBM Rational ClearCase Boot Camp for UNIX

IBM Rational ClearQuest Boot Camp

Essentials of Test Management with IBM Rational Quality Manager \
Test Management with IBM Rational Quality Manager, V4.0
Essentials of Manual Testing with IBM Rational Quality Manager V2.
Testing with IBM Rational Quality Manager V3.0.1

Essentials of Web Application Security V2.0

TST370 Essentials of IBM Rational Performance Tester, V7.0 (O)
Essentials of IBM Rational Performance Tester V8.2

Essentials of IBM Rational Functional Tester, Java Scripting, V8.0
Essentials of IBM Rational Functional Tester, .NET 2005 Scripting, v
Functional and Performance Testing Boot Camp

IBM Rational Quality Management Boot Camp

Java for IBM Rational Functional Tester, V7

Advanced IBM Rational Functional Tester, V7: Java Scripting
Advanced Functional Testing with IBM Rational Robot, V7
Advanced IBM Rational Performance Tester, V7

Advanced TeamTest for Performance Testing

Java for IBM Rational Functional Tester, V8.0

Advanced IBM Rational Functional Tester, V8.0: Java Scripting
Implementing SOA Governance

Service Oriented Architecture (SOA) for Architects

SOA Best Practices for Technology

Agile Requirements with User Stories

Scrum Overview

COBOL Programming

Essentials of Spring 3.0 Framework using IBM Rational Application [
Defensive Programming - Java Enterprise Edition

Defensive Programming - C and C++

Defensive Programming - C# in ASP.NET

Defensive Programming - VB.NET

Attack and Defense

Threat Modeling

Architecture Risk Analysis

Risk-Based Security Testing Strategy

Web Security Testing

IBM Rational Web Based Training for Collaborative Design Manager
Storage Subsystem Performance, Monitoring and Capacity Planning
DMS Softek Technical Product Training - Open Systems

DMS Softek Technical Product Training - Windows

Introduction to Storage Networking (ILO)

SAN Volume Controller (SVC) V6 Planning and Implementation (ILO
IBM System Storage TS7650 ProtecTIER (ILO)

DS5000 Technical Training (ILO)

IBM DS8000 Implementation Workshop for Open Systems (ILO)
IBM DS8000 Implementation Workshop for System z (ILO)

IBM DS8000 Copy Services for Open Systems (ILO)

IBM DS8000 Copy Services for System z (ILO)

From ITIL to Tivoli

IBM Tivoli System Automation for z/OS 3.3 Implementation and Adm
IBM Tivoli SA for Multiplatforms 3.2.1: Installation and Administration
Introduction to Storage Networking

Planning and Implementing a Storage Area Network (SAN)

Storage Area Networking Fundamentals

Supporting IBM N series

SAN Volume Controller (SVC) V6 Planning and Implementation
Storage Management Fundamentals

IBM System Storage TS7650 ProtecTIER

IBM DS8000 Implementation Workshop for Open Systems
Supporting and Maintaining the DS5000 Series

DFSMS Implementation

DS5000 Technical Training

IBM Storwize V7000 Implementation Workshop

IBM DS8000 Implementation Workshop for Open Systems

IBM DS8000 Implementation Workshop for System z

IBM DS8000 Copy Services for Open Systems

IBM DS8000 Copy Services for System z

Deploying and Administering IBM Lotus Sametime Gateway 8.5.1 (IL
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IBM File Manager for z/OS Data Mentor Workshop

IBM File Manager / DB2 Feature Mentor Workshop

IBM File Manager / IMS Feature Mentor Workshop

IBM Fault Analyzer for z/OS Data Mentor Workshop

IBM Debug Tool Mentor Workshop

WEBSPHERE ENTERPRISE SERVICE BUS ADMINISTRATION
TRIRIGA Portfolio

TRIRIGA Operations and Maintenance

TRIRIGA Capital Projects

TRIRIGA Real Estate: Lease Administration

TRIRIGA Real Estate: Transaction Management

TRIRIGA Real Estate Environmental Sustainability (TREES)
TRIRIGA Facilities: Space Management and CAD Integrator
TRIRIGA Site Facilities Planning

TRIRIGA Application Platform |

TRIRIGA Administration I: Configuring TRIRIGA

TRIRIGA Administration II: Supporting TRIRIGA

TRIRIGA Application Platform Certification

IBM Security Information and Event Manager 2.0.0.4 Administration :
Tivoli Enterprise Portal Fundamentals

IBM Tivoli Monitoring 6.2.3 Fundamentals

IBM Tivoli Enterprise Portal Advanced Administration

IBM Tivoli Monitoring 6.2.3 Advanced Administration

IBM Tivoli Application Dependency Discovery Manager 7.2.1 Implenr
IBM Tivoli Business Services Manager 4.2.1 for Administrators

IBM Tivoli Business Service Manager 6.1 for Administrators

IBM Tivoli Workload Scheduler for z/OS 8.5.1 Operations

IBM Tivoli Workload Scheduler for z/OS 8.6 Operations

IBM Tivoli Workload Scheduler for z/OS 8.6.0 for Schedulers

IBM Tivoli Workload Scheduler for z/OS 8.6.0 for Schedulers

IBM Tivoli Workload Scheduler for z/OS 8.5.1 End-to-End for Sched!
IBM TCAM for Transactions 7.3 Implementation and Administration
IBM Tivoli Composite Application Manager for Application Diagnostic
IBM Multimedia Library for Tivoli Maximo Asset Management: 1-199
IBM Multimedia Library for Tivoli Service Request Manager: 1-199 U
IBM Multimedia Library for Tivoli Maximo Asset Management: 200-4¢
IBM Multimedia Library for Tivoli Service Request Manager: 200-49¢
IBM Multimedia Library for Tivoli Maximo Asset Management: 500-9¢
IBM Multimedia Library for Tivoli Service Request Manager: 500-99¢
IBM Multimedia Library for Tivoli Maximo Asset Management: 1000-
IBM Multimedia Library for Tivoli Service Request Manager: 1000-4¢
IBM Multimedia Library for Tivoli Maximo Asset Management: 5000-¢
IBM Multimedia Library for Tivoli Service Request Manager: 5000-9¢
IBM Tivoli Netcool/lOMNIbus 7.3 User

IBM Tivoli Netcool/OMNIbus 7.3 Installation and Configuration

IBM Tivoli Netcool/lOMNIbus 7.3 Administration and Maintenance
IBM Tivoli Netcool/Impact 5.0 Implementation and Administration
IBM Tivoli Network Performance Manager for Wireless 9.2 User

IBM Tivoli Netcool Performance Manager for Wireless 9.2 Admin anc
IBM Tivoli Network Manager 3.8 Workshop

IBM Tivoli Network Manager 3.9 Operation and Administration

IBM Tivoli Netcool Performance Manager 1.3 Wireline Component S
IBM Tivoli Netcool Performance Manager 1.3 Wireline Component Ir
IBM Tivoli Netcool OMNIbus 7.3 New Features Implementation

IBM Tivoli Netcool Config Mgr 6.3 Administration and Implementatior
IBM Tivoli Netcool Configuration Manager 6.3 Compliance Implemer
IBM TUAManager 7.3 Concepts and Administration

IBM Tivoli Provisioning Manager 7.2 Fundamentals

IBM Tivoli Provisioning Manager 7.2 Automation Package Developm
IBM Tivoli Service Automation Manager 7.2.1.1 Fundamentals
Foundation Technologies for Cloud Service Delivery 7.2.2

Cloud Service Delivery 7.2.2 Administration Workshop

IBM Service Delivery Manager 7.2.2 Installation and Configuration
IBM SmartCloud Control Desk 7.5 Foundations

IBM SmartCloud Control Desk 7.5 Service Request Management Fu
BigFix 8.0 Introduction (101)

IBM Tivoli Endpoint Manager 8.1 Introduction

BigFix 8.0 Administration (201)

IBM Tivoli Endpoint Manager 8.1 Administration

IBM Tivoli Endpoint Manager 8.1 Content Development
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BigFix 8.0 Advanced Master Operator (301)

IBM Tivoli Endpoint Manager 8.1 Advanced Master Operator

IBM Tivoli's Process Automation Engine Workflow Design and Imple
Tivoli Process Automation Engine 7.5 Workflow Design and Impleme
IBM Tivoli Reporting for Enterprise IT and Asset Management
Business Intelligence and Reporting Tool (BIRT)

IBM Enterprise IT and Asset Management 7.1: Customizing Busines
IBM Integration Framework Configuration

IBM Tivoli System Administration for Enterprise IT and Asset Manag¢
IBM Tivoli Asset Management for IT 7.2 Fundamentals

IBM Maximo Asset Management 7.1 Fundamentals

IBM Maximo Asset Management 7.1.1.5 Implementation

IBM Tivoli Service Request Manager 7.1 Implementation

IBM Maximo Asset Management 7.1 Work Management

IBM Maximo Asset Management 7.5 Work Management

IBM Integration Framework Configuration

Tivoli's Process Automation Engine 7.5 Fundamentals

IBM Tivoli Storage Productivity Center 4.2 Administration and Opera
IBM Tivoli Storage Manager FastBack 6.1.1 Installation, Configuratio
IBM Tivoli Storage Manager 6.2 Differences and Upgrade

IBM Tivoli Storage Manager 6.3 Differences

IBM Tivoli Storage Manager 6.2 Implementation and Administration
IBM Tivoli Storage Manager 6.3 Implementation and Administration
IBM Tivoli Storage Manager 6.3 Advanced Administration, Tuning, T
IBM Tivoli Storage Manager 6.2 Advanced Administration (Linux)
IBM Tivoli Storage Manager 6.3 Implementation and Administration (
IBM Tivoli Storage Manager 6.3 Advanced Administration for AIX
IBM Tivoli Netcool/OMNIbus 7.3 User (ILO)

IBM Tivoli Netcool/OMNIbus 7.3 Installation and Configuration (ILO)
IBM Tivoli Netcool/OMNIbus 7.3 Administration and Maintenance (IL
IBM Tivoli System Administration for Enterprise IT and Asset Manag¢
IBM Tivoli Asset Management for IT 7.1 Implementation (Instructor-L
IBM Tivoli Monitoring 6.2.2 for Implementers

IBM Tivoli Monitoring 6.2.3 for Implementers

IBM Tivoli Federated Identity Manager 6.1.1 Deployment and Admini
IBM Tivoli Federated Identity Manager 6.2.1 Deployment and Admini
IBM Tivoli Federated Identity Manager 6.2.2

IBM Tivoli Directory Integrator 7.1 Administration and Deployment
IBM Tivoli Identity Manager 5.1 Basic Implementation

IBM Tivoli Identity Manager 5.1 System Administration

IBM Tivoli Workload Scheduler 8.5.1 Operations and Scheduling
IBM Tivoli Workload Scheduler 8.6 Operations and Scheduling

IBM Tivoli Workload Scheduler 8.5.1 Administration

IBM Tivoli Workload Scheduler 8.6 Administration

IBM Tivoli NetView for z/OS 5.4 Fundamentals

IBM Tivoli NetView for z/OS 6.1 Fundamentals

IBM Tivoli NetView for z/OS 5.4 Automation

IBM Tivoli NetView for z/OS 6.1 Automation

IBM Tivoli NetView for z/OS 6.1 REXX

IBM Tivoli NetView for z/OS 5.4 PIPEs

IBM Tivoli NetView for z/OS 6.1 PIPEs

IBM Tivoli NetView for z/OS 5.4: Fundamentals, Automation, REXX, .
IBM Tivoli NetView for z/OS 6.1 Fundamentals, Automation, REXX, F
Services Top Gun Class

ITIL V2-to-V3 Foundation Bridge Exam Prep Bootcamp

ITIL V3 Polestar Simulation

ITIL Service Lifestyle: Service Strategy

ITIL Service Lifecycle: Service Design

ITIL Service Lifecycle: Service Transition

ITIL Service Lifecycle: Service Operation

ITIL Service Lifecycle: Continual Service Improvement

ITIL Service Capability: Planning, Protection, and Optimization

ITIL Service Capability: Service Offerings and Agreement

ITIL Service Capability: Release, Control, and Validation

ITIL Service Capability: Operational Support and Analysis

ITIL V2-to-V3 Service Manager Bridge

ITIL for Executives

How to Define and Value IT Services

How to Measure and Justify IT Services

ITIL V3: Managing Across the Lifecycle
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How to Get Started with ITIL

How to Create an ITIL Service Desk and Incident Management Proce
How to Master Problem Management

How to Build a Service Catalog

How to Build a Configuration Management Database (CMDB)

ITIL Awareness

ITIL V Foundation Exam Prep Bootcamp

IBM WebSphere Application Server V7 Administration on AIX (Rema
WebSphere Application Server V8 Administration for AIX (Remote ClI
IBM WebSphere Application Server V7 Administration on Windows (
Administration of WebSphere Application Server V8 on Windows (R¢
IBM WebSphere Application Server V7 Administration on Linux (Ren
IBM WebSphere Application Server V7 Problem Determination (Rerr
Administration of WebSphere Application Server V8 on Linux (Remo
IBM WebSphere Application Server V6.1 Scripting and Automation (
IBM WebSphere Application Server V7 Multi-node Administration (R
Developing Applications for IBM WebSphere eXtreme Scale V7.1 (R
IBM WebSphere Lombardi Edition V7.1 Process Implementation (Re
IBM WebSphere Lombardi Edition V7.1 Process Modeling and Imple
IBM WebSphere Lombardi Edition V7.1 Process Modeling, Operatiol
IBM WebSphere Lombardi Edition V7.1 Operations and Administrati:
IBM WebSphere Lombardi Edition V7.1 Advanced Implementation (F
IBM WebSphere Lombardi Education Process Analysis Methods | (F
Teamworks 6 Foundations: Process Implementation V6.2 (Remote C
Administration of IBM WebSphere Process Server V6.1 (Remote Cla
Administration of IBM WebSphere Process Server V6.1 with Applicat
Implementing IBM WebSphere Business Services Fabric V6.1 (Rem
Using IBM WebSphere Business Modeler, Monitor, and Process Ser
Developing Applications for IBM WebSphere Process Server V6.2 - |
Developing Applications for IBM WebSphere Process Server V6.2 —
Developing Applications for IBM WebSphere Enterprise Service Bus
Administration of IBM WebSphere Process Server V6.2 (Remote Cla
Administration of IBM WebSphere Process Server V6.2 on Linux (Re
WebSphere Enterprise Service Bus V6.2 Administration (Remote Cli
IBM WebSphere Process Server V6.2 Performance and Tuning (Rer
IBM WebSphere Process Server V6.2 Problem Determination (Remc
IBM WebSphere Business Modeler V6.2: Process Mapping, Simulat
IBM WebSphere Business Modeler V6.2: Process Mapping and Ana
IBM WebSphere Business Modeler V6.2: Process Simulation and Ar
IBM WebSphere Business Monitor V6.2: Implementation and Admini
Capturing and Authoring Business Rules in IBM WebSphere ILOG J
Capturing Business Rules in IBM WebSphere ILOG JRules BRMS \
Authoring Business Rules in IBM WebSphere ILOG Rule Team Sen
Capturing and Authoring Rules in IBM ILOG JRules BRMS V7.1 - Rt
Authoring Business Rules in IBM WebSphere ILOG Rule Studio V7.
Developing Event Solutions in IBM WebSphere Operational Decisior
Developing Rule Solutions in IBM WebSphere Operational Decision
Managing Decisions in IBM WebSphere Operational Decision Manas
Authoring Rules in IBM WebSphere Operational Decision Managem:
Implementing IBM ILOG Optimization Decision Manager Enterprise t
Configuring IBM ILOG Optimization Decision Manager Enterprise Ec
Developing Rule Solutions in IBM WebSphere Operational Decision
Accelerate, Secure and Integrate with WebSphere DataPower SOA /
Administration of IBM WebSphere DataPower SOA Appliances V3.8.
Developing Applications for IBM WebSphere Process Server V7 - | (I
Developing Applications for IBM WebSphere Process Server V7 - Il (
Developing Applications for IBM WebSphere Enterprise Service Bus
Developing Human Task Business Processes for IBM WebSphere P
Administration of IBM WebSphere Process Server V7 (Remote Class
IBM WebSphere Process Server V7 Performance and Tuning (Remc
IBM WebSphere Process Server V7.0 Problem Determination (Remc
Process Modeling with IBM Business Process Manager (BPM) (Rem
Process Modeling and Implementation with IBM Business Process M
IBM Business Process Manager V7.5 Process Modeling and Admini:
IBM Business Process Manager V7.5 Administration (Remote Classt
Process Implementation Il with IBM Business Process Manager V7.5
Modeling with IBM Business Process Manager V7.5.1 (Remote Clas
Implementing with IBM Business Process Manager V7.5.1 (Remote ¢
Modeling and Implementing with IBM Business Process Manager V7
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