
Patient engagement: 
mind the growing gap
Studies demonstrate that patient engagement is essential 

to improving health outcomes and the lack of such 

engagement incurs higher costs.1  The IBM Watson Health 

patient engagement solution empowers you to reach and 

motivate patients to participate in their own care through 

intelligent, automated technology. 

The need for patient 
engagement is on the rise

21%
higher costs incurred by 
patients less engaged in 
their healthcare2

16%
of US population 
will be 65+ by 2020 3

75%
of national healthcare 
spending is driven 
by chronic conditions4

45%
of the US population 
has at least one 
chronic condition 5

The three biggest obstacles 
affecting providers6

Overworked 
physicians

Insuf�cient 
provider training

Clinical systems 
failing to adequately 
track patients

The good news: patients 
are embracing the shift

prefer to partner 

with a doctor to make 

treatment decisions 7

48%
search online for 

health-related info 8

52%
who utilize health 

technologies say

it has a signi�cant 

positive impact 

on their behavior9

63%

And so are
healthcare
administrators of healthcare CEOs ranked patient 

engagement strategies as one of 

their top priorities in 2016 10

45%

How  providers can 
help engage patients 
in their health

Care Management
Facilitates collaborative 
care planning and automated 
communications regarding visits, 
tests or other follow-up care

Personal
Health Records
Builds patient portals 
that share EHR data 
and permit easy, on-going 
communication between 
patients and providers

Telehealth
Provides remote patient 
monitoring to help care teams 
extend their reach through 
automated, multi-modal 
communications

Patient Education
Provides cloud-based 
educational materials, 
self-management tools and 
community-based services

Mobile Health Apps
Promotes wellness through 
continuous patient engagement 
monitoring via smartphones 
and tablets

See how IBM Watson Health is empowering 
providers through patient engagement 

Learn more
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