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Digital technology 
intersects supply chains 
Chemicals industry leaders enhance 
intelligence and visibility

More of the leaders have implemented digital technologies 
broadly in their supply chain

Leaders are enhancing capability in five domains to support 
a digital supply chain

A well-constructed program for reinventing 
your supply chain requires uncovering new 
intelligence, creating supply chain processes 
that can think and readying your digital skillset.

The chemicals supply chain needs to shift to a digital future

More of the leaders view digital technologies as highly 
important to their supply chain strategy

Importance of technology trend to enterprise’s supply chain strategy

Integrated planning

Analytics driven 
intelligence

+
Value chain visibility

Intelligent assets

 Order

Status
Fulfill

 Order

Status
Fulfill

  S
ch

ed
ul

e

St
at

us
Co

nfi
rm

  P
la

n

St
at

us
De

m
an

d

Advantaged
back integration

Suppliers 
and service 
providers

Customers and 
consumers

Market awareness 
and customer intimacy

55%
Effective chemicals 

organizations

16%
All others

Internet of 
Things

46%
Effective chemicals 

organizations

11%
All others

40%
Effective chemicals 

organizations

4%
All others

Predictive 
analytics

Artificial intelligence/
cognitive computing

3x
more

4x
more

10x
more

Talent
and skillls

Data 
managementSecurity

Process Governance

Digital
supply chain

Cloud computing

Internet of Things

Predictive analytics

Machine-to-machine connectivity

Artical intelligence/cognitive computing

Mobile technologies and applications

RFID/location technologies

62% 95%

63% 91%

48% 85%

19% 80%

22% 74%

27% 74%

22% 54%

All others Most effective chemicals supply chain organizations


