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Should you make
decisions based on these
misleading correlations?

Attrition correlated to department
Sales tenure correlated to win rate
Win rate correlated to lead source




How can you avoid this trap?
@ IBM, we are making data science accessible
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Data Discovery
Predictive Analytics
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Managed Reports
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Seemingly insignificant behavioral
observations containing very
specific attributes pointing towards
an unmet customer need. Small
data is the foundation for break
through ideas or completely new

THE TINY CLUES
THAT UNCOVER HUGE TRENDS

ways to turnaround brands.

MARTIN LINDSTROM

New York Times bestselling author of Buyology
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Google Search I'm Foeling Lucky

In 2012 Google announced its ability to predict a flu
outbreak in the U.S. five days before it would
happen based on big data and search patterns.

In 2015 the center for disease control revealed that
Google’s prediction was twice the size of the correct
number.

GOOGLE CARED ABQUT
THE BﬂHRElATIﬂ

RATHER THAN
THE CAUSATION.
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on'tdo it all.

"We start with the data. But the final call is always gut. It's informed
Intuition." --Reed Hastings



Over reliant on spreadsheets and intuition for two-
thirds of decision support activities

Capabilities/tools used to support finance
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Triumph of the Nerds Part 1: Impressing their Friends, Published 1996 (PBS); written and hosted
Robert X. Cringely (Mark Stephens) and based on his 1992 book, Accidental Empires.



IBM Solutions Enable Speed, Agility & Foresight
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An insight deficit: only 0.5% of all the worl



