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IBM Business Resiliency
Backup as a Service
Best-in-class backup and recovery technology from
Veritas delivered with world-class service from IBM

Solution benefits
•

Fully managed service. Dedicated data
backup and restore management
around-the-clock, on premises and on
public, private and hybrid cloud.

•

Virtually no capital expenditure.
Hardware and software maintenance,
and upgrades.

•

Performance service-level objectives
(SLOs). Average 99 percent backup
success rate, 100 percent recovery;
variable recovery time objective (RTO),
recovery point objective (RPO), and
disaster recovery.1

What is IBM Business Resiliency Backup as a
Service with Veritas?
IBM® Business Resiliency Backup as a Service — powered by Veritas’
flagship product NetBackup — is a managed service that enables you to
avoid the time and expense of building, operating and managing a
resiliency solution. As a result, it helps reduce your total cost of
ownership (TCO) and enables speedier recovery with around-the-clock
data access from almost anywhere.

How does this joint solution work?
•

•
•

•

•

•

•
•

Access the latest technology, driven through Veritas NetBackup, which
supports increased architectural flexibility for data protection — be it
disk-, tape- or appliance-based backup; in a physical or virtual
environment; on premises or in the cloud. The architecture scales to
support all types of customers — whether you are a large enterprise
or a small- or medium-sized business.
Pay only for what you protect with a “pay-as-you-use” pricing model.
Build your own backup solution. Choose delivery models, including
private, public and hybrid cloud; tape- or disk-based backup; and
encryption.
Expect a simple pricing structure based on a monthly fee and easily add or
remove servers.
Monitor the health of your data protection environment through a
security- rich web portal for daily reporting, configurations, restores
and historical views.
Stay “always on” with around-the-clock access to world-class IBM
resiliency expertise.
Get global coverage with over 300 worldwide cloud resiliency centers.
Manage compliance with changing industry and regulatory standards.

Key outcomes
•
•

•

•
•
•

A price per GB, based on stored data pre-deduplication
Backup infrastructure, including implementation hardware,
software and support
Veritas NetBackup software agent, phone support and
implementation
Central-tiered support
Local service coordinator and service management support
Tape media and vaulting options

© Copyright IBM Corporation 2018
IBM Corporation
New Orchard Road
Armonk, NY 10504
Produced in the United States of America
August 2018

Competitive advantages
•

•

•

•

•

IBM, the IBM logo, ibm.com, and Global Technology Services are
trademarks of International Business Machines Corp., registered in many
jurisdictions worldwide. Other product and service names might be
trademarks of IBM or other companies. A current list of IBM trademarks
is available on the web at “Copyright and trademark information” at
www.ibm.com/legal/copytrade.shtml.

More than 40 years of business continuity and disaster
recovery experience
A robust, cloud-based, managed data backup service with
our own hardware and software solutions—a single vendor
for your backup needs
Over 50 petabytes of data under management every quarter
and over 5 million backup jobs monthly, providing 99.8
percent backup success rates1
Over a decade of experience and innovation in data
protection services
Time-tested business process and technology expertise to
help you design and implement the right solution for your
business

This document is current as of the initial date of publication and may be
changed by IBM at any time. Not all offerings are available in every
country in which IBM operates.
The performance data discussed herein is presented as derived under
specific operating conditions. Actual results may vary.
It is the user’s responsibility to evaluate and verify the operation of any
other products or programs with IBM products and programs. THE
INFORMATION IN THIS DOCUMENT IS PROVIDED “AS IS”
WITHOUT ANY WARRANTY, EXPRESS OR IMPLIED,
INCLUDING WITHOUT ANY WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE
AND ANY WARRANTY OR CONDITION OF NON
INFRINGEMENT. IBM products are warranted according to the terms
and conditions of the agreements under which they are provided.

About IBM Business Resiliency Services
With over 50 years of business resilience and information
protection experience, IBM can help you implement the data
protection solution best suited to your company’s business
needs and budget. Our advanced global cloud infrastructure
and extensive industry knowledge provide both the flexibility
and personalized service your organization needs to stay
“always on.”

NetBackup is not an IBM product or offering. NetBackup is sold or
licensed, as the case may be, to users under Veritas Technologies terms and
conditions, which are provided with the product or offering. Availability,
and any and all warranties, services and support for NetBackup is the
direct responsibility of, and is provided directly to users by, Veritas
Technologies.
The client is responsible for ensuring compliance with laws and
regulations applicable to it. IBM does not provide legal advice or represent
or warrant that its services or products will ensure that the client is in
compliance with any law or regulation.

About Veritas
Veritas Technologies empowers businesses of all sizes to
discover the truth in information. The Veritas platform enables
you to accelerate your digital transformation and solve pressing
IT and business challenges, including multicloud data
management, data protection, storage optimization, compliance
readiness and workload portability. More than 80 percent of
Fortune 500 companies rely on Veritas to reveal data insights
that drive competitive advantage.

Statement of Good Security Practices: IT system security involves
protecting systems and information through prevention, detection and
response to improper access from within and outside your enterprise.
Improper access can result in information being altered, destroyed,
misappropriated or misused or can result in damage to or misuse of your
systems, including for use in attacks on others. No IT system or product
should be considered completely secure and no single product, service or
security measure can be completely effective in preventing improper use
or access. IBM systems, products and services are designed to be part of a
lawful, comprehensive security approach, which will necessarily involve
additional operational procedures, and may require other systems,
products or services to be most effective. IBM DOES NOT WARRANT
THAT ANY SYSTEMS, PRODUCTS OR SERVICES ARE IMMUNE
FROM, OR WILL MAKE YOUR ENTERPRISE IMMUNE FROM,
THE MALICIOUS OR ILLEGAL CONDUCT OF ANY PARTY.

Take the next step
To learn more about our cloud-based managed backup
offerings, contact your IBM representative or visit:
ibm.com/services/resiliency | @IBMServices
www.veritas.com
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