Achieve better business
performance with
AI-powered
automation
Automate business
operations to
improve business
performance and
provide better
customer experiences

Challenges:
Businesses lose valuable time and resources on
inefficient processes causing bottlenecks and
other operational challenges. Integrating an AIpowered automation strategy is key to remain
competitive, simplify operations and make
operations more intelligent.

Productivity and
efficiency
Cost and
scalability
Adoption of
multiple point
solutions to meet
automation needs
leading to higher
costs and inability
to scale.

2/3
of organizations

Employees spend
valuable time on
routine tasks and
processes, taking
away time that
could be spent
on higher value
work and driving
innovation.

Improve customer
experience
Customer demand
changes regularly.
Organizations
need to be
able to quickly
adjust to meet
changing business
needs, obtain
a full picture
of operational
processes and
access key data.

encountered
broken
processes
in the past 6
months

Our end-to-end automation solution
comes with integrated technologies and
low-code tools that can be applied using
flexible deployment options, so you can
start where you are and scale. With over
14,000 automation practitioners, 5,000
automation clients and ~4,000 bots and
runtime scripts deployed, IBM has extensive
domain knowledge and industry experience
in helping organizations achieve operational
excellence.

IBM Cloud Pak® for Business
Automation, part of the IBM
Automation platform, helps you
realize the full potential of
AI-powered automation by

Identifying
opportunities for
improvement

Applying
automation to key
areas for greater
business impact

Empowering
business users to
create business
applications
quickly to address
changing business
requirements

IBM is your
trusted and
experienced
partner.
IBM offers a modular set of
integrated software, built for
any cloud, to quickly solve your
operational challenges with a broad
set of automation capabilities –
capture, content, decisions, process
mining, RPA and workflows – and
best practices across workflows to
optimize your operations and
speed innovation.

Learn more
https://www.ibm.com/cloud/cloud-pak-for-business-automation

Augmenting
your workforce
with AI-powered
automation

