SOLUTION BRIEF

Conflict of
Interest Policy for
IBM Micromedex
I. Executive Summary
IBM® Micromedex® is committed to providing
unbiased evidence-based information on drug uses
in accordance with the available medical and scientific
literature. The policies and procedures outlined herein
identify and help manage potential conflicts of interest
for external advisors (“Advisors”) involved in the content
and product development process for IBM Micromedex.

II. Background
IBM Micromedex draws on the expertise of a range
of individuals from within and outside the company
to review and evaluate the available evidence on
a drug. It is essential that these individuals be
impartial and unbiased.
Advisors may have affiliations with the drug sponsor
or a competing drug sponsor, or may have a direct
commercial interest in the drug. For example, a leading
researcher in a particular field may act as a clinical trial
investigator or as a consultant for the sponsor of a
drug covered by a Micromedex database, or may have
intellectual property and royalty rights in the drug.
Where such financial relationships exist, there is the
potential for a conflict of interest. The drug information
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contained in Micromedex products may be used by
physicians to facilitate prescribing determinations, or by
third-party payers or government healthcare programs
to facilitate coverage or reimbursement determinations.
The content that Micromedex develops thus has a
potential commercial impact on drug sponsors and
consequently on individuals with financial ties to the
sponsors or a competing drug sponsor.
Not all financial relationships are disqualifying. Financial
relationships vary in type and size, and an overly broad
conflict of interest policy would inappropriately preclude
individuals with critical expertise from contributing to
content development. This document, therefore, sets
forth a process to identify and categorize relevant
financial relationships. Specific criteria are then applied
for each category to determine whether disqualification
or disclosure is necessary. For the remainder of this
policy, a drug sponsor or competing drug sponsor
will be referred to as a “Pharmaceutical Company,”
meaning a company that sells and markets a
pharmaceutical product.

III. Collecting Information
on Financial Relationships
Before utilizing any Advisor, Micromedex will collect
information on the Advisor’s financial relationships
with Pharmaceutical Companies. Information will
be collected on a Financial Disclosure Form (“FDF”).
The IBM Micromedex Editorial Department (“Editorial
Department”) will be responsible for ensuring that
the FDFs are completed and maintained by Micromedex.
FDFs will be completed upon the beginning of an
Advisor’s term on an advisory board or other engagement
by Micromedex, and annually thereafter.
In addition, in the case of an Advisor working on
Off-Label content, the Editorial Department will
request the Advisor to update any financial disclosure
information by completing a new FDF prior to the
Advisor’s work on any new assignment such as review
of a particular monograph.
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If an Advisor or potential Advisor refuses to provide
information about his or her financial and other relevant
interests, such individual shall be disqualified from
serving as an Advisor and participating in content
development for Micromedex.

IV. General Rules for Identifying
and Resolving Conflicts of Interest
When a new content development activity is begun
such as review of a particular indication, the Editorial
Department will review the financial relationship
information from the Advisor and identify any financial
relationships. If possible, the Editorial Department will
select Advisors to assist with the content development
who have not identified any pertinent financial
relationships. Where that is not possible due to a limited
pool of available, qualified individuals, the rules in the
following sections for different types of financial
relationships will be applied.

V. Domestic Partner Description
The following interests in Pharmaceutical Companies are
considered to create a potential conflict of interest. In
each case, the policy describes the scope of the interest
and how it should be addressed. The policy is intended
to cover the combined financial interests of the Advisors
and the Advisor’s spouse and/or domestic partner as
defined below (a spouse or domestic partner will be
referred to as a “Partner.”) Someone is a domestic
partner if either:
• The domestic partnership has been registered with
a governmental entity pursuant to state or local law
authorizing such registration; or
• The advisor and domestic partner satisfy all of the
following criteria:
–– Are at least 18 years old
–– Are not legally married to anyone else and are not
the legal domestic partner of anyone else, nor have
been for the preceding 6 months
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–– Intend to remain each other’s sole domestic
partner indefinitely
–– Reside together in the same principal residence
and intend to reside together indefinitely
–– Are emotionally committed to each other and share
joint responsibilities for each other’s common
welfare and financial obligations
–– Are not related by blood closer than would prohibit
marriage in the state of residence
–– Are mentally competent to enter into contracts

VI. Rules for Specific
Financial Relationships
A. Employment or Leadership Positions
• An Advisor who currently or within the past six months
(a) is or was an employee, or (b) holds or held a
position as a director, officer of, or a partner in, any
pharmaceutical company shall be excluded from
content development.
• Where the Advisor’s Partner is an officer or director
of, or a partner in, any pharmaceutical company, the
Advisor shall be excluded from content development.

B. Equity or Stock Ownership
• This section applies only to stock or equity ownership
in a pharmaceutical company where the Advisor
or the Advisor’s Partner has direct control over the
disposition of that ownership interest. It does not
include an interest in stock held via a diversified
fund, such as a mutual fund, which is under the
control of another.
• Where the combined value of the stock or equity
ownership in any single pharmaceutical company
held by the Advisor and/or the Advisor’s Partner
totals $25,000 or less, the Advisor shall be allowed
to participate in content development.
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• Where the combined value of the stock or equity
ownership in any single pharmaceutical company held
by the Advisor and/or the Advisor’s Partner is greater
than $25,000 but less than $100,000, the Advisor
shall be allowed to participate in content development
and the Advisor’s interest shall be disclosed.
• Where the combined value of the stock or equity
ownership in any single pharmaceutical company held
by the Advisor and/or the Advisor’s Partner is greater
than $100,000, the Advisor shall not be permitted to
participate in content development.

C. Advisory/Consulting Role; Lecture/Speaking
and Expert Witness Fees and Payments of
Other Sorts
• This section addresses fees and payments for an
Advisor’s or their Partner’s service as an advisor,
consultant or expert witness for a pharmaceutical
company, and lecture fees and other honoraria from
a pharmaceutical company.
• Where the Advisor and/or the Advisor’s Partner has
received payments with a combined value of less than
$25,000 from any single pharmaceutical company
within the past twelve (12) months, the Advisor shall
be allowed to participate in content development.
• Where the Advisor and/or the Advisor’s Partner has
received payments with a combined value of more
than $25,000 but less than $100,000 from any single
pharmaceutical company within the past twelve
(12) months, the Advisor shall be allowed to
participate in content development and the
Advisor’s interest shall be disclosed.
• Where the Advisor and/or the Advisor’s Partner has
received payments with a combined value of more
than $100,000 from any single pharmaceutical
company within the past twelve (12) months, the
Advisor shall not be permitted to participate in
content development.
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D. Research Funding
• Where an Advisor or an Advisor’s Partner has received
research funding as a principal investigator in the past
twelve (12) months from any pharmaceutical company,
the interest shall be disclosed.
• No Advisor may be permitted to participate in the
review of their own or their Partner’s research.

E. Patents or Royalties
• Where an Advisor or an Advisor’s Partner holds
a patent or other intellectual property or royalty
rights in a drug that is the subject of the current
content development, or that is related to the
current content development, the Advisor shall
not participate in content development. The
determination of whether a drug is related to
the current content development will be made
by the Editorial Department.
• Where the Advisor or the Advisor’s Partner holds a
patent or other intellectual property or royalty rights
on an unrelated product and receives payments from
any pharmaceutical company based on those rights,
the following rules shall apply:
–– Where the Advisor and/or the Advisor’s Partner
has received payments with a combined value of
less than $25,000 from any single pharmaceutical
company within the past twelve (12) months
the Advisor shall be allowed to participate in
content development.
–– Where the Advisor and/or the Advisor’s Partner
has received payments with a combined value of
more than $25,000 but less than $100,000 from
any single pharmaceutical company within the past
twelve (12) months, the Advisor shall be allowed
to participate in content development and the
Advisor’s interest shall be disclosed.
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–– Where the Advisor and/or the Advisor’s Partner has
received payments with a combined value of more
than $100,000 from any single pharmaceutical
company within the past twelve (12) months, the
Advisor shall not be permitted to participate in
content development.

VII. Disclosures
The Micromedex website at www.ibm.com will be
the central location for the disclosure of all pertinent
financial relationships that need to be disclosed for the
Micromedex publications. This disclosure shall identify
the name of the Advisor, the name of the Pharmaceutical
Company or companies, and the general nature of the
financial relationship (e.g., consultant, grant recipient,
equity ownership).

VIII. Waivers and Exceptions
In some circumstances, it may be appropriate to deviate
from the basic conflict of interest rules set forth above,
either to grant a waiver from a financial relationship that
otherwise would require disqualification or disclosure, or
to require disqualification or disclosure where otherwise
not applicable. For example, an otherwise disqualified
Advisor who possesses unique expertise in a particular
field that is unavailable from other sources will be a
valuable contributor to content development and could
be used if necessary with an appropriate disclosure.
Micromedex reserves the right to limit, on any basis,
any Advisor’s participation in content development,
including for financial relationships otherwise
permissible under the terms of this policy.
All waivers and exceptions must be reviewed
and approved in writing by the Editorial and Legal
Departments. Changes may be made to this Conflict of
Interest policy at the sole discretion of IBM Micromedex.
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Get connected
email: watsonh@us.ibm.com
About IBM Watson Health
Each day, professionals throughout the health
ecosystem make powerful progress toward a healthier
future. At IBM Watson Health, we help them remove
obstacles, optimize efforts and reveal new insights
to support the people they serve. Working across the
landscape, from payers and providers to governments
and life sciences, we bring together deep health
expertise; proven innovation; and the power of
artificial intelligence to enable our customers to
uncover, connect and act — as they work to solve
health challenges for people everywhere.
For more information on IBM Watson Health,
visit: ibm.com/watsonhealth
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The client is responsible for ensuring
compliance with all applicable laws
and regulations applicable to it.
IBM does not provide legal advice or
represent or warrant that its services
or products will ensure that the client is
in compliance with any law or regulation.
The performance data and client
examples cited are presented for
illustrative purposes only. Actual
performance results may vary
depending on the specific configurations
and operating conditions. It is the user’s
responsibility to evaluate and verify the
operation of any other products or
programs with IBM product
and programs.
Statement of Good Security Practices:
IT system security involves protecting
systems and information through
prevention, detection and response
to improper access from within and

This document is current as of the initial
date of publication and may be changed

outside your enterprise. Improper
access can result in information being

by IBM at any time. Not all offerings are
available in every country in which

altered, destroyed, misappropriated
or misused or can result in damage to or

IBM operates.

misuse of your systems, including for
use in attacks on others. No IT system

The information in this document is
provided “as is” without any warranty,

or product should be considered
completely secure and no single

express or implied, including without
any warranties of merchantability,

product, service or security measure
can be completely effective in

fitness for a particular purpose
and any warranty or condition of

preventing improper use or access.
IBM systems, products and services

non-infringement. IBM products are
warranted according to the terms and

are designed to be part of a lawful,
comprehensive security approach,

conditions of the agreements under
which they are provided.

which will necessarily involve additional
operational procedures, and may
require other systems, products or
services to be most effective. IBM does
not warrant that any systems, product
or services are immune from, or will
make your enterprise immune from, the
malicious or illegal conduct of any party.

