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IBM Phytel Outreach Plus
The big picture for addressing
care opportunities

Key benefits
New patient communication
and enhanced reporting
Outreach patient demographic
and appointment data now go a
lot further; quickly engage
patients for goals such as:
General services
– Post-visit thank you
– Annual service exams
– New services or providers
Preventative awareness
– Flu/pneumonia vaccination
– Mammography screening
– Colorectal screening
General conditions
– Diabetes
– Retinal eye exam
– Hypertension

IBM® Phytel Outreach now offers an upgrade delivering on-demand care
opportunity reports, pre-visit prep support, and ad hoc patient
communications – improving your ability to identify care opportunities and
engage your patients. Time-saving features help you build on your existing
investment to raise quality performance and improve health outcomes.

Know more about patients
IBM® Phytel Outreach Plus opens the door to the wide range of patient data
in your patient management and clinical data systems. Data is automatically
integrated and visible within the Phytel Outreach Plus registry, with simple
viewing in versatile, easy-to-read displays. Convenient features capture
up-to-date information on each individual, so that you can make the right
decisions for the right patient at the right time.

Engage patients more easily
Phytel Outreach Plus makes it easier to proactively interact with your patient
population and adjust your outreach efforts to reflect more current
information. Simple options let you stratify patients according to care
opportunities, create patient panels, send ad hoc phone or email
communications and conduct effective visit preparation to optimize
appointments.

Close care opportunities faster
Phytel Outreach Plus gives you more flexibility, speed, and accuracy in
identifying and engaging patients. Potential benefits include improved quality
performance, higher patient satisfaction, and increased ability to
optimize financial incentives and align with value-based initiatives.
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Care opportunities visible instantly
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Phytel Outreach Plus allows you to quickly stratify your entire patient
population and view the specific individuals who may have care
opportunities. With automated data aggregation, provider attribution, and
mapping across all of your patients, services and providers, Phytel Outreach
Plus helps you to ensure that data is current and accurate.

Visit prep made simple

Figure 1: Prioritize patients
and track needed follow
ups
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New features also include a summary listing of patients coming in for
appointments, with clear information on priority/risk level, along with alerts
and recommendations indicating the patient’s care opportunities. Detailed
displays allow care managers and coordinators to prepare ahead of time
to verify that all care opportunities are addressed during the patient’s
upcoming visit. Effective visit preparation can improve efficiency, raise
patient satisfaction, and help boost quality performance.

Automated communications
With Phytel Outreach Plus, you can reach patients by phone or email, with
faster, easier setup, and implementation at the touch of a button. Automation
takes the burden off your staff, makes it easier to strengthen the relationship
between patients and providers, and quickly motivates patients to come in
for routine checkups and critical follow-up appointments.

IBM® Phytel Atmosphere platform

Figure 2: Identify high risk
patients with appointments
today

One scalable, integrated population health platform for your entire care
team
The IBM Phytel Atmosphere platform allows you to use clinical information
and evidence-based guidelines to gain insight and help your care teams
efficiently identify variances and care opportunities. It also allows you
to take action by automating care management, allowing you to more
effectively improve health outcomes.

About IBM Watson Health
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In April 2015, IBM launched IBM Watson Health and the Watson Health
Cloud platform. The new unit will work with doctors, researchers and
insurers to help them innovate by surfacing insights from the massive
amount of personal health data being created and shared daily. The Watson
Health Cloud can mask patient identities and allow for information to be
shared and combined with a dynamic and constantly growing aggregated
view of clinical, research and social health data.
For more information on IBM Watson Health, visit:
ibm.com/watsonhealth.

Figure 3: Easily
generate an automated
communication to any
patient

Note: The names and information that appear in the figures in this paper
are used fictitiously for sample purposes only, and any resemblance to a
ctual persons is entirely coincidental.
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