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1.1 f# ] SERVICE " %3 HMC =il &, i £ System Management
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IBM Hardware Management Console
Home
™
ha fy @2 & Systems Management
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i 8706 |Be~ | Name £ | Sfatus # | Activation Profile e
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H Bzos ¢ H szo1 @ Communications not active DEFAULT
g BZ09 — B €& communications not active DEFAULT
B205 | . =
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Status: Exceplions and Messages
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Backup Critical Data
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Perform Problem Analysis

te Test
Report a Problem
parade Data

Save Upgrade Data
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1.3  fEAFRSFLH P 5% Health Check, £ Problem Description 4 NAE F%6 A\
o] IR, SR )5 A Request Service 41

IBEM Hardware Management Console

Report a Problem - BZ04

@ Report a Problem - BZ05

To report a problem, select a problem type then enter the prot
- Problem Type

' Power

I CPC

LAN
_ Software

@]![e]

) Type V Viewable PMH(PMV)
'@ Health Check
~Other

) Test automatic problem reporting

- Problem Description

Request Service || Cancel | | Help |

LN

%
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1.4 7£ Customer name #1 Customer phone % ANHE 3173 5l N B 2 N 1k 42
HLi%, SRJ5 A Request Service 44

@ Problem Analysis - BZ05

A service request will be sent for the error.

Customer name:
Customer phone: | @%
_Request Service... | Cancel | | Help | \§\/

>

1.5 SEAPEUETERE RN, A OK #241R [ %%’

‘o Report Problem - BZ05

A service request was sent for the selected error. Depending on the RSF profile settings for the system, you may be required to authorize the service request via the hardware messages window.
ACT00726

oK ///
1\

I B AL (o ) A PR 7] 2 BRIR 55 k7 Page 6



IBMZ J% LinuxONE $3f Yo £ 25 1 A (202002) IBM GTS

1.6 mii#h 47~ 77 Daily->Hardware Messages 1155

s @ c@ Systems Management
£ Welcome Systems Pariticns | Topology
=] [I Systems Management s I — @I et | w2 ,.[»?
BZ01 | &
BZ03
5706 Se -~ | Mame -8 Stat>§
BZ07 '
e C BZ01
BZ09 C BZ03
BZ05 m
i ||.1.I =] | 7
BZ10 H 5705
P00291B8 C BZ06
% Unmanaged Systems C 8707
& Ensemble Management C 8708
"+ Custom Groups G BZ09
B HMC Management F £ B710
8% service Management = | C P002941B8
|:5| Tasks Index

Tasks: BZ05 @ B

etails

Hardware Messages

< Start
Stop
’557 [H Recovery
B Service

Archive Security Loas
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1.7 #£ Hardware Messages %1)3 #1482 587 4 5] Problem Reported by
Customer 158, x5 BRI S, s Cancel %4k
e BRSS9 3018

Hardware Messages - BZ05

Seted Date | Time Message Text

March 29 2019 12:19:12 AM A logically partitioned mode event occurred. Select Det
March 29, 2019 10:47:10 AM Licensed internal code has detected a problem. [Proble
March 29, 2019 10:53:39 AM ACT02674W Remote support call failed.

March 29, 2019 10:53:39 AM ACT01812I Service authorization failed

March 29, 2019 11:37:01 AM Licensed internal code has detected a problem. [Proble
March 29, 2019 11:38:35 AM Licensed internal code has detected a problem. [Proble
March 29, 2019 11:43:36 AM ACT02674W Remote support call failed.

|\Oa I:i

[l March 29, 2019 11:43:36 AM ACT01812| Service authorization failed
]  March 29, 2019 11:49:18 AM ACT02674W Remote support call failed.

March 29, 2019 11:49:18 AM ACTO01812l Service authorization failed

nmiC

| ] |

___March 29,2019
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2 SE HRIsE

2.1 ffi[f] SERVICE FH ' & 3% HMC #%5 il &, K BENLEZ ML) USB # A\ HMC

G FIER USB [, S5AF USB WA A4 e (s

USB device (SHART: SHART USB 4GB T Serial: 1E884E07143341181112) with
label 'ACTUPG' successfully added, Tested YFAT / EXTZ2 formnatted USB =
flazh nemory drives include IBH packaged SHART{tn} driwves. This
window will close automatically in 10 seconds,

LISE Device Status

N
2.2 {£ HMC il & 5, &AM HMC Manag ZHL, AT Format

Media #1F

e

|
@ & S
SE Manage ment | View
1 Welkome
. Hardware Messages Network Diagnaostic Information

8 [ system ma 1 7 gl

i I AR et & Display hardware messages from selected objects Display network diagnestic information for the consols

B [ ocalHosT

i crannes ]y Shuidown or Restart = || Format Media
Cryptos 0 Shutdown or restart the consok Format a USB flash memory drive

Save Upgrade Data
Save customizable data that is to be restorad during an upgrade

Update I'D World Wide Port Mumber
Edit the 110 serial number portion of Vital Product Data (VPD)

~Cuslom Groups
ESEmnqement

wil Service Managemenl

Manage Print Screen Fiks
% Create, view, copy. or delkete print screen fies

View Licensas

- =] Read tha licenses for the product
=] Tasks Index
4 E Consoke Messanger

‘ 1221 | Start an instant messaging dialog with another console

Ve ~
ﬁiﬁﬁﬂ@ﬁwoblem Analysis Data B¥ Virtual Retain Data, siilf

F r@}ﬁ il

//% BB A& AR AT e 2 S NN R 7~ 48] H FF) Virtual Retain Data
>N
&\

&

2.3
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lg Format Media

Select the appropriate format type.
O Change management system update level
OBackup/restore
O Service data
OUpgrade data %

@sﬂmm_' £
£o%Virtual RETAIN 4

QlJser specified label
~ Cancel | Help ]

)
2.4 JEEEXTM USB ¥4, ik OK f%41 @
//: ;

B >/ ///// / /

‘E Select Media Device

Select one of the media devices listed below and click OK to continue the task, otherwise click
If you add or remove devices or media, click Refresh to update the device list.

This task supports the following devices:
LUSE Flash Memary Drive

| Reiresh | | Cancel | | Help |

:%&ih VFAT, 57 FORMAT 444, 254k b 5 ik

’_Home ' Format Media ax

El Specify File System

appropriate file system.

QOEXT2

l, Format I | Cancel | | Help |
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' Home ' Format Media X "ll"

6 Format Media Completed

Format USE flash memory drive has been successfully completed,
ACTO0DZ23

P

2.6 i System management, &% £ 54T Recovery->Sin e@!gt)
Operation #/E, HEA SE =4l & 4/%

2.7 1E29% 6 FTHT1Y SE =] & & 1 s System m %e’é/gnt, erh i %
JG AT Service->Offload Problem Analysis Datax;l Removable Media

Bl //\T/g/

Tasks: SEPOK08 =

[ Operational Customization

System Detaiks B Service
Toggle Lock Otficad Problem Analysis Data to HMC Hgmﬁh Configuration
@ Daily i R

Offload Problem Analysis Data to HMC Removable Media: Offload Problem
Analysis Data to HMC Removable Media - Click to launch

"\
2.8 {F Offload Problem \ Data to HMC Removable Media #1 & & &t

75%?&1@5%@&%9@ PA MRS B, SAJ ik OK 14Tl
VE: Fﬁ%@sﬁm PA 3 i1 10 BHE, T HOAE AT LI A Cerl

i ﬁ%iﬁf .
&
&
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UB Problem Analysis Data Offload - SEPOK08
Problem Analysis data will be offloaded to Removable Media.

1. Select a problem number: LWB
2. Insert MED A which is formatted with a volume label of: "VIRTRET".
3, Click "OK" to begin the offload. 4 (80.0Mb)
OK | | Cancel | Help | 5(43.3Mb)
8 (81.9Mb)
7 (44.3Mb)
8 (81.9Mb)
S (44 TVE]

11 (45 Mb)
12 (66.3Mb)
13 (85.1Mb)
14 (47.6Mb)
15 (86.6Mb)
16 (49.5Mb)
17 (108.2Mb)

7/, )
2.9 WHINEH USB ¥k, s OK ?ﬁ%ﬂi@éﬁiﬁ}ﬂﬁcﬁﬁﬁi

E@E Select Media Device - OCALHOST

Select one of the media devices listed below and click OK to continue the task, otherwise click Car
If you add or remove devices or media, click Refresh to update the device list.

This task supports the following devices without media labels "ACTBKP":
USBE Flash Memory Drive

ot |

© _ USB Flash Memory Drive (Model is SMART USB 4GB T, Media label is SRVDAT) |

Vs
y 30’
Skt SE R4 T service FRRIR, ZEFTITSE M A Logout, 4R
@ JG1E Choose Logoff or Disconnect #*[fH' sk Logoff, OK %% %4 SE

Fr-1
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Q. SEARCH

FAVORITES service w

User Settings

Help

[r—

Logout

le to run. You canre

|EM Support Element

Logoff or Disconnect

@
=0 Choose to Logoff or Disconnect

Would you like to log off the console, or disconnect fr

@ Log off
s Disconnect
oK | | cancel | | Help |
AV
{)o. \l
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2.11

A
S

&

mii HMC A E77 service F P ARIR, E4T T #H fids Logout,
SR JG1E Choose Logoff or Disconnect F*[H H f5i% Logoff, OK $4fl5% 4]

HMC 5L

Q, SEARCH FAVORITES

User Settings §§
Help "%\

Logout

IBM Hardware Management Console

Home Logoff or Disconnect X

EFE' Choose to Logoff or Disconnect

Would you like to log off the console, or disconnect
later time and continue working.

O Log off
C Disconnect

0K

' Cancel |  Help |

2.12 PATASCRPEE 5 o). Bl B AERAE.
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3 HMC Health Check %354 i,

3.1 f#F] SERVICE H /" &% HMC #=#l6, A MEBRi Service

Management, 85754 5174447 Report a Problem #:1F

IBEM Hardware Management Console

Home

& 2 &

Service Management ( H\IC Version )

£ Welcome
7 Hardware Messages
B il systems Management _'A Display hardware messages from selected objects

d Bzo2
|__ BZ06 Fibre Channel Analyzer
[i BZ07 @ Display Fibre Channel Analyzer panel
# szoe
Li BZ05 Manage Remote Support Requests
[i BZ12 @ Manage Remote Support Facility requests submitted by 1
T@ Unmanaged Sysiems

M = Format Media

& Ensemble Management Format a USB flash memory drive

B  custom Groups
P F‘ Rebuild Vital Product Data

—— Rehbuild the Console's vital product data

E.. HMC Management

59
o Service Management

L4 AR Report a Problem
= Tasks Index ﬂ Report problem and request service for console

@ Transmit Console Service Data
B3 send console's CSD
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3.2 1t ReportaProblem i+ £ii% Health Check, f£ Problem Description

HhE TR SRR, Y85 R Request Service 144l

IBM Hardware Management Console

Report a Problem

Report a Problem
To report a problem, select a problem type then enter the problem description.
— Problem Type

O Test automatic problem reporting
OType V Viewable PMH(PMV)

O HMC problem
@® Health Check

— Problem Description

_ Request Service |  Cancel | | Help |
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3.3 1L Problem Analysis 5[l H 4 AR AFHIE(E S, 85 St Request

Service %41

IBM Hardware Management Console

Report a Problem

Problem Analysis

A service request will be sent for the error.
Customer name: |

Customer phone:

Cancel | Help |

Request Service...

AVa
L
3.4  FEREIEFRENITR, 2R ]

Q SEARCH  FAVORITEY

IBM Hardware Management Console

Report a Problem

o Report Problem
A service request was sent for the selected error. Depending on the RSF profile settings for the system, you may be required to authorize the service request via the hardware messages window.

ACT00726
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3.5 i AT 4 M View Console Service History #:4F (i ZE 45 5 408 LE

ER=FTI0 % CTLE S (R

IBM Hardware Management Console
Home

@ [AR~]

Service Management ( HNC Version )

B welcome
sl _'J, Hardwai View Console Service History
gs‘e'"s Manasement 71 Display hardware messages from selected objects =] Display console's service history
BZ02
H 5208 Fibre Channel Analyzer Manage Remote Connections
8207 =R Display Fibre Channel Analyzer panel = Manage remote connections being handied by this console
i 8208
[ 5205 Manage Remote Support Requests
| 5212 @ Manage Remote Support Facility requests submitted by this console:
[ unmanaged systems
— =} Format Media
U ensemble Management Format a USB fiash memory drive
& )/ custom Groups
2 = Rebuild Vital Product Data H Transmit Vital Product Data
'S send console’s VPD before hardware upgrade

B 1mc management = Rebuild the Console's vital product data

.
e | ,
ey RepOTt a Problem View PMV Records

[E Fasks ihdex =Y Report problem and request service for console

@ View Problem Managment Viewable Records

Offload Problem Analysis Data to Removable Media

Transmit Console Service Data
{23 Offload saved problem data to Removable Media

a
B2 send console's csp

’S§|
3.6 f£ Service History %I % 3k 3 Bﬁ—{% ) Problem Reported by
7
Customer {5 2., 0P HE 5 2w ‘@HF?%', M7 Cancel #%4HIR [

WO BRI 5 1@

IBM Hardware Management Console

View Console Service His... [ X

Service History

Views Closer Sortv Help~

Select Date Time |System Name Problem Number Status | Description
8 ; 1713 Open FICOR

—2020—118" 1712 Open FICO
Feb 8.2020 1:17:50 AM HMC2 1711 Open FICON Channel Alert

'
0 a
.
) D
>

Problem reported by customer.

//f :

&

@.7 PATA TR IZE 4 347 HMC I EEAE, EEIEREE 4.7 DI
HOEFELE 3.6 2PIRICSR TSRS, EMEHENE I L,
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4 HMC iR e

4.1 f#H SERVICE H &3 HMC =% &, FEEVIELALRT USB #44f N\ HMC

P & AL USB 1, 454F USB &t 45415 2

USB Device Status 1]
USB device (SHART: SHART USB 4GB T Serial: 1EBBAE07143341181112) with
label 'ACTUPG' successfully added, Tested ¥YFAT / EXT2 fornatted USB =
flash memnory drives include IBH packaged SHART{tn} driwves, This
window will close automatically in 10 seconds.

5
4.2 {f HMC =4 & Fm, s 22 ) HM% ement % 5., AT Format
Media #1E \ v

..............‘

ne ¢

| Y 7 7 75 J 7/
& ] —
SE Management | View
1 Welkome
Hardware Messages Network Diagnaostic Information
& [ system Ma t g{
i AL EIATRS M.A Display hardware messages from sslectsd objscts Display netwark diagnostic infarmation far tha cansale
= [ ocaLHosT
5§ chanres Shutdown or Restart = [| Format Media
0 Shutdown or restart the consok Format a USB flash memory drive

& crpios
LA | pdate 110 Workd Wide Port Numbar

- Save Upgrade Data
H SE Management | Sawve customizable data that is fo be restorad during an upgrade Edit the 110 sarial number portion of Vital Preduct Data (WPD)
&l Service I-hnage-n;enl View Licenses Manage Print Screen Fikes

"=l Read the lieanses for the product % Greata, view, copy. of delkta print scraen files

[E] Tasks Index

= P Consok Messenger
" 1= | start an instant messaging dialg with another console

Carusib

S

</55>§\
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4.3 5% FF () Problem Analysis B¢ Virtual Retain, it Format %4

VE: W AR T BE 2 o AW 2~ H [ Virtual Retain

la Format Media

Select the appropriate format type.
O Change management system update level ;)%
OBackup/restore /
O Service data
O Upgrade data

lé%\firtual RETAIN

Qlser specified label
- Cancel | Help ]

%/L"V
4.4 JEFEXT USB u%g@%ﬂ
&
I oo ¥ oromaiean >/ /S S S/

Q Select Media Device

Select one of the media devices listed below and click OK to continue the task, otherwise click
If you add or remove devices or media, click Refresh to update the device list.

+ This task supports the following devices;
//< USE Flash Memary Drive

\
: LUSE Flash Memory Drive (Model is SMABT USB 4GB T. Media label is AGTUF’G]I
|| Reiresh | | Cancel | | Help |
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4.5 &FF VFAT, sidi FORMAT #%4H, 5458 4058 ik

” : : .
'_Home ' Format Media BX

El Specify File System

appropriate file system.

' Frmat | Cancel | Help | %§§
' Home ' Format Media 4 : ll‘

0 Format Media Completed

Format USE flash memory drive has been successfully completed,

ACT00023
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IBM GTS

4.6 i Service Management ., #4T Transmit Console Service

Data #1F .

IBM Hardware Management Console

1 Welcome

& B Systems Management

%= Ensemble Management

Custom Groups
.E. HMC Management

(311
i}

&) Service Management

=l Tasks Index

Service Management ( HMC

Hardware Messages
Display hardware messages from selected objects

Fibre Channel Analyzer
Display Fibre Channel Analyzer panel

Manage Remote Support Requests
Manage Remote Support Facility requests submitted by this console

Format Media
Format a USB flash memaory drive

Rebuild Vital Product Data
Rebuild the Console’s vital product data

@ ®

Report a Problem
Report problem and request service for console

B:,

Transmit Console Service Data
Q”ﬁ Send console's CED

(1]
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4.7 {£ Transmit Service Data Ftfi', riit Removable media, riditifll
Virtual Support Repository Files->Problem number T $i7i% 5. ) i 3k,
fE NPkt 3.6 HERFILE T RIFEMT 5T B &2

18), #AJ5 rith Select Files %4

‘g@g Transmit Service Data

Selectthe data you want and the destination for the data.
Service Data Destination

® Removable media

OFTP Server

Service Data Selections

[[Hardware management console trace Problem Management Hardware Number
[OSystem availability data Seleet PMH Number
[OHardware management console log

[OHardware management console log - truncated

[OHardware management console backup log Product Engineering Files
COProblem determination data Select product engineering files
[IChange internal code trace
[Iinstallation completion report
[OTask recording data

[CIPrint screen files

Virtual Support Repository Files

LIComponentlogs Problem number: h—@
OAuditlog 1 -
[OHMC debug info Selected resource count:| 15 = Select Files...
[OSystem complex configuration data 13
[JUSB flash memary drive service data 14
15
Send Cancel | Reset ‘ Help | 18
17
(= ]
195
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IBM GTS

4.8 {F Virtual Support Repository Files & 171, )ik 438 Sk, KRG

R OK #4241 7]

IEM Hardware Management Console

Home Transmit Console Servic. ..

%ﬁ]ﬂ Virtual Support Repository Files

Select Virtual Support Respository Files
Select|
igyymrge.log (5.0Mb)
‘additional18.zip (53.6Mb)
18.zip (77.7Mb)
1t-18.zip (4.5Mb)

B AL (b ) A BRA 7] 2 BRR 55 Fll 8
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4.9 £ Transmit Service Data 5[ A & 1A: mik I Removable media %
Tji, Virtual Support Repository Files ] Problem number {7~ 1E A 1) 35
475, 3 H. Selected resource count 4t ik £ T HIEE ST SR (B
W4, RJE i Send 1241, SEAFEUE RS NUSE UG M OK iz [R]

‘ﬂﬁ]@ Transmit Service Data

Select the data you want and the destination for the data.
Data.Destination

Service Data Selsctions
[IHardware management console trace Problem Management Hardware Number
[ISystem availability data Select PMH Number
[OHardware management console log
[IHardware management console log - truncated
[IHardware management console backup log Product Engineering Files
[IProblem determination data Select product engineering files
[IChange internal code trace
[installation completion report
[T ask recording data
[CIPrint screen files

Virtual Support Repository Files
DGOWF’O”E”I logs Problem number: j-\g—j
CJAudit log
OHMC debug info Selected resource couft:4 Select Files...

[ISystem complex configuration data
CJUSB flash memory drive service data

| Send |! Cancel ‘ Reset ‘ Halp ‘
N7
R WRHRBURZ AT SR, HEK 4.6-49 0, HUGEHR—1H

R SR S PR,

&
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4.10

A
S

&

mii HMC A E77 service F P ARIR, E4T T #H fids Logout,
SR JG1E Choose Logoff or Disconnect F*[H H f5i% Logoff, OK $4fl5% 4]

HMC 5L

Q, SEARCH FAVORITES

User Settings §§
Help "%\

Logout

IBM Hardware Management Console

Home Logoff or Disconnect X

EFE' Choose to Logoff or Disconnect

Would you like to log off the console, or disconnect
later time and continue working.

O Log off
C Disconnect

0K

' Cancel |  Help |

411 PATASCRE I 5 #0: B EA3RAE
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5 HdE bAg

IBM GTS

5.1 #f USB # i AN N HELK I W EE U5 1) 1BM Bl 2 4 b ARk

https://www.secure.ecurep.ibm.com/app/upload

vE: EEMEA 1IBM id AT

5.2  FEM T %&£ Machine Type/Serial(No case)i% 1E HW type %l
AW ZA S

i

g%w

(XUHE:3906, H4H:3907), 7E HW serial number@
N T35 (84 TFL I 9 A EF, 8400xxxxx), A5 E',@Sontmue

A EN A S

. ATLLZE Email address H AMEFR A K 1 §é% M%%Iﬁﬁm
M D (5 A 2 B 2 K

@ & https://www.secure.ecurep.ibm.com/app/upload_hw

T

(]

Enhanced Customer Data Repository
(ECuRep)

ECuRep Secure Upload Terms of use Help
PMR Case RCMS CROSS  SRID

Machine Type/Serial (No case)

“
&

The fields indicated with an asterisk (*) are required to complete this transaction; other fields are option

information, please use the "Back" button on your browser to return to the previous page, or close the w
HW type:*

HW serial number:*

Email address:

I B AL (o ) A PR 7] 2 BRIR 55 k7
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