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CHAPTER 9. SPECIAL ITEM NUMBER 132-52: ELECTRONIC
COMMERCE

****NOTE: If offering IT Professional Services with E-Commerce use SIN 132-51 and
include the Terms and Conditions applicable to the IT Professional Services offered.

TERMS AND CONDITIONS

During the contract period, International Business Machines Corporation (IBM) and the
Government agree that the following terms and conditions will apply to any order for Electronic
Commerce Services that is placed by the Government under this Special Item. The term
"Government" shall mean all Federal agencies (as defined in Paragraph (b) of 40 USC 472) the
Senate, the House of Representatives, the Architect of the Capitol, and the Government of the
District of Columbia, all of which are hereinafter referred to as the Government. The materials
and services under this Special Item will be available to the Government within the United
States, the District of Columbia and Puerto Rico. Such sales will be made to the Government
within the United States, the District of Columbia and Puerto Rico. On a case-by-case basis IBM
will deliver products and perform Services to overseas U.S. Government locations which are in
support of national defense operations (including U.S. Embassies), and to locations which
support the national interest of the United States.

1. SCOPE

The prices, terms and conditions stated under Special Item Number 132-52 Electronic
Commerce (EC) Services apply exclusively to EC Services within the scope of this Information
Technology Schedule.

2. ELECTRONIC COMMERCE CAPACITY AND COVERAGE

The Ordering Activity shall specify the capacity and coverage required as part of the initial
requirement.

3. INFORMATION ASSURANCE

a. The Ordering Activity is responsible for ensuring to the maximum extent practicable that
each requirement issued is in compliance with the Federal Information Security
Management Act (FISMA)

b. The Ordering Activity shall assign an impact level (per Federal Information Processing
Standards Publication 199 & 200 (FIPS 199, “Standards for Security Categorization of
Federal Information and Information Systems”) (FIPS 200, “Minimum Security
Requirements for Federal Information and Information Systems”) prior to issuing the
initial statement of work. Evaluations shall consider the extent to which each proposed
service accommaodates the necessary security controls based upon the assigned impact
level. The Contractor awarded SIN 132-52 is capable of meeting at least the minimum
security requirements assigned against a low-impact information system (per FIPS 200).

c. The Ordering Activity reserves the right to independently evaluate, audit, and verify the
FISMA compliance for any proposed or awarded Electronic Commerce services. All
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FISMA certification, accreditation, and evaluation activities are the responsibility of the
ordering activity.

4. INTEROPERABILITY.

When an Ordering Activity requires interoperability, this requirement shall be included as part of
the initial requirement. Interfaces may be identified as interoperable on the basis of participation
in a sponsored program acceptable to the Ordering Activity. Any such access or interoperability
with teleports/gateways and provisioning of enterprise service access will be defined in the
individual requirement.

5. ORDER

a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual
purchase orders, or task orders for ordering electronic services under this contract.
Blanket Purchase Agreements shall not extend beyond the end of the contract period; all
electronic services and delivery shall be made and the contract terms and conditions shall
continue in effect until the completion of the order. Orders for tasks which extend beyond
the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation —
May 2003) Availability of Funds for the Next Fiscal Year. The purchase order shall
specify the availability of funds and the period for which funds are available.

b. All task orders are subject to the terms and conditions of the contract. In the event of
conflict between a task order and the contract, the contract will take precedence.

6. PERFORMANCE OF ELECTRONIC SERVICES
The Contractor shall provide electronic services on the date agreed to by the Contractor and
the ordering activity.

7. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with laws, rules, and regulations (Federal, State, City, or
otherwise) applicable to its business, use of a Cloud Service, and content, including
applicable export and import laws.



